
BellSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
DeviaUon Error ZScore Equity

IResale - Ordering I

21.47% 3,256
52.56% 352

100.00% 2

33.81% 485
SO.69% 434
31.25% 128
30.30% 33
75.00% 4
15.79% 19

505
23,62910.20%

18.81%
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% _ ted service Reauests - Mechanized

0-7 ResidencelGAl%
0-7 BusinessIGA %
0-7 Design SoecialsllGA %
0-7 PBXlGAl%
0-7 CentrexlGA %
0-7 ISDNlGA %

% ReIe. ted service Reauests - PartiallV Mechanized
0-7 ResidencelGAl%
0-7 BusinessIGA %
0-7 Design SpecialsVGA %
0-7 PBXlGAl%
0-7 CentrexIGA %
0-7 ISDNlGA %

%R_ ted service Reauests - Non-Mechanized
0-7 ResidencelGA %
0-7 BusinesslGAl%
0-7 Desion Saecials IGA %
0-7 PBXlGAl%
0-7 CentrexIGA %
0-7 ISDNlGA%

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

Reiect Interval- Mechanized
o-a IResidence/GA(%
0-8 IBusinessIGA(%
0-8 IDeSign (Soecialsl/GA(%
0-8 IPBXlGAl%
0-8 ICentrexIGA(%
0-8 /ISDNIGA(%

>= 97'% w in 1 hr
>= 97'% w in 1 hr
>= 97'% w in 1 hr
>= 97"k w in 1 hr
>=97%win1 hr
>=97%win1 hr

.~·~I '~' _~~I

A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A.1.7.5
A.1.7.6

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8.4
A.1.8.5
A.1.8.6

Reiect Interval- PartlallV Mechanized - 10 hours
o-a lReSidenciilGAl%
0-8 IBusinessIGA(%'
0-8 IDesign (SoecialsVGA(%
o-a IPBXlGAl%
o-a ICentrexIGA(%
o-a-----nsoNIGA(%

Reiect Interval- Non-Mechanized
0-8 IResidence/GAl%
0-8 IBusinessIGA(%'
o-a lDeSign (SoecialsllGA(%
0-8 IPBX/GAl%
0-8 ICentrexIGA(%
o.:s-----USONIGA(%'

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

91.75% 703
95.72% 187

SO.OO% 2

98.78% 164
99.55% 220
95.24% 42
90.00% 10
100.00% 3
100.00% 3

A.1.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

FOC Tlmellness - Mechanized
0-9 IResldence/GAl%
0-9 IBusiness/GAl%
0-9 IDesign (SoecialsVGAl%
,0-9 IPBXlGAl%
0-9 ICentrexIGA(%
0-9 IISDNIGA(%

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>=95%win3hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

.:~I'~_~I
A.1.12.1
A.1.12.2

FOC Tlmellness - PartiallV Mechanized - 10 hours
0-9 IResidencelGA(%
0-9 IBusinessIGA(%

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 88.52% I 2,553 _ YES I
91.48% 176 YES
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BellSouth Monthly State Summary
Georgia, Apri/2002 _1_1A.l.12.3

A.l.12.4
A.l.12.5
A.l.12.6

0-9
0-9

fO-9
0-9

Desion (Soecialsl/GA1%
PBXlGAl%
CenlrexIGA(%
ISDNlGA(%

Benchmark I
Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

FOC Timeliness - Non-Mechanized

0-11 IPBXlEDIIGA(%

0-11 ICenlrexITAGlGA(%

99.85% 288
100.00% 177
94.67% 75
88.24% 17
100.00% 1
100.00% 15

96.10"k
99.59%
loo.00"k
97.34%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

PBXlGA(%

ResidencelGA(%

Desion (Soecials)/GA(%
BusinessIGAl%

ISDNlGA1%
CenlrexIGA1%

0-11 IResidenceITAGlGA1%

0-11 IPBXITAGlGA1%

0-11 IResidencelEDIIGA(%'

0-11 IBusinessIEDI/GA1%

FOC" ReJect ResDOllse Completeness - Mechanized

0-9

0-11 IISDNlEDIIGAl%

0-11 ICenlrexlEDVGA(%

0-9

0-9

0-9

0-111JSDNITAGiGA(%

0-9

0-11 IDesion (Soecials)/TAGlGA(%

0-11 1BusinessITAGlGA(%

0-9

0-11 IDeSian (Soecialsl/EDiIGA1%

A.l.14.1.1
A.l.14.1.2
A.l.14.2.1
A.1.14.2.2
A.l.14.3.1
A.1.14.3.2
A.l.14.4.1
A.l.14.4.2
A.l.14.5.1
A.1.14.5.2
A.1.14.6.1
A.l.14.6.2

A.1.13.1
A.l.13.2
A.l.13.3
A.l.13.4
A.l.13.5
A.l.13.6

FOC " ReJect ResDOllse Completeness - Part/a/Iv Mechanized
A.l.15.1.1
A.l.15.1.2
A.1.15.2.1
A.l.15.2.2
A.l.15.3.1
A.l.15.3.2
A.l.15.4.1
A.l.15.4.2
A.l.15.5.1
A.l.15.5.2
A.l.15.6.1
A.l.15.6.2

0-11 IResidencelEDIIGA1%
0-11 IResidenceITAGlGA1%
0-11 IBusinessIEDI/GAl%
0-11 IBusinessITAGlGA1%
0-11 IDesian (Soeci3Jsl/EDI/GAl%
0-11 IDesion (Soeciaisl/TAGlGA(%
0-11 IPBXlEDIIGA(%
0-11 IPBXlTAGtGAl%
0-11 ICenlrexlEDIIGAl%
0-11 ICenlrexITAGlGAl%
0-11 IISDNlEDIIGAl%
0-11-IJSDNItAGlGAl%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

98.29% 175
99.n% 3,081
100.00% 15
100.00% 337

100.00% 2

FOC" ReJect ResDOiIse Completeness· Non-Mechanlzed

0-11 ICenlrexIGA1%
0-11 IPBXlGA(%

96.91% 485
98.62% 434
96.09% 128
96.97% 33
loo.00"k 4
94.74% 19

99.96%
99.70"k
loo.00"k
98.53%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

'se Completeness (Mun/ple Responses) - Mechanized
ResidencelEDIIGA(%

PBXlEDIIGA1%

ResidenceITAGlGAI%

PBXITAGlGAl%

CenlrexITAGlGA1%
CenlrexlEDIIGAl%

DeSian (SoecialsllTAGlGAl%
Desian (Soecialsl/EDIIGAl%

BusinessIEDIIGAl%
BusinessITAGlGAI%\

ISDNlEDIIGAl%
ISDNITAGlGAl%

FOC"

0-11

0-11
0-11

0-11

0-11

0-11
0-11

0-11
0-11
0-11

0-11----nsoNIGA(%

0-11 IDesion ISoecialsl/GA1%
0-11 IBusinessIGA(%

0-11
0-11

0-11 IResidencelGAl%

A.l.17.1.1
A.l.17.1.2
A.l.17.2.1
A.l.17.2.2
A.l.17.3.1
A.l.17.3.2
A 1.17.4.1
A.l.17.4.2
A.l.17.5.1
A.l.17.5.2
A.1.17.6.1
A.l.17.6.2

A.1.16.1
A.l.16.2
A.l.16.3
A.l.16.4
A.l.16.5
A.l.16.6
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Benchl1lllr1<1 SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% I 2 YES
>=95%
>=95%
>=95%
>=95%

>=95% 90.00% 470
>=95% 93.46% 428
>=95% 95.12% 123
>=95% 93.75% 32
>=95% 100.00% 4
>=95% 94.44% 18

0-11 ItS-ONITAGlGAI%
0-11 IISDNlEDIIGA(%
0-11 ICenlrexITAGlGAI%
0-11 ICenlrexlEDIIGAI%
0-11 IPBXITAGlGA{%
0-11 IPBXlEDI/GA(%

0-11 1ResidencelEDIIGAI%

BellSouth Monthly State Summary
Georgia, April 2002

0-11 IDesian (SoecialsllTAGlGA(%

FOC & ReJect RestHmse Completeness (Multiple Responses) - Partially Mechanized

0-11 lDesign (Specialsl/EDIIGA(%
0-11 IBusinessITAGlGA(%
0-11 IBusinesslEDIIGAI%
0-11 IResidencelTAG/GAI%

............ 1 .... ... ._ ......,.I~...,...,.. •..,.•• IWU,&,.,ftJ n_".""..;;:_ - ......,..~,_",..II:U

0-11 ResidencelGA %
0-11 BusinessiGA %
0-11 Desion Specials IGA %
0-11 PBXlGAI%
0-11 CenlrexIGA %
0-11 ISDNlGA%

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

....._.......... _.........._.....
P-4 Residencel<10 circuitsIDisoatehIGAldaYSI
P-4 Residencel<10 circuitsINon-DispalchlGA days)
P-4 Residence/> 10 circuitsIDisoatehIGA days!
P-4 Residencel> 10 circuitslNon-DisoatehlGA daYSI
P-4 Business!<10 circuitslDispatchlGA days)
P-4 Business!<10 circuijsINon-DisoatehIGA days)
P-4 Business!> 10 circuits/DisoatehIGAldays)
P-4 Business!> 10 circuits/Non-DisoatehlGAldavs)
P-4 Desion Specials 1<10 circuitslDisoatehlGA daYS)
P-4 Desion Soecials 1<10 clrcuitsINon-DispatchlGA davs
P-4 Desion Specials I> 10 circuitsIDisoatchIGA daYS)
P-4 Desion Specials I> 10 circuitsINon-DisoatchIGA da"'"
P-4 PBX!<10 circuitsIDispatchIGAldavs)
P-4 PBXI<10 circuitsINon-DisoalchlGA days)
P-4 PBXI> 10 circuitsIDispatehIGA days:
P-4 PBXI> 10 circuitslNon-DispatehlGA days)
P-4 Cenlrex/<10 circuitsIDisoatehIGA daYSl
P-4 Centrex/<10 circuitsINon-DispatehIGA days)
P-4 Centrex/> 10 circuitsIDisoatehlGA daYSI
P-4 Centrex/> 10 circuitsINon-DispalchIGA dayS)
P-4 ISDNI<10 circuijsfDisoatehlGAldays)
P-4 ISDNI<10 circuitsINon-DispatehlGA days)
P-4 ISDNI>-10 circuitsIDisoatehlGAldavs)
P-4 ISDNI>=10 clrcuitsINon-DisoatehIGA days

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

5.79 23280 5.17 838 3.953 0.13900 4.4655 YES
0.77 383886 0.57 14,912 1.076 0.00898 21.3145 YES
5.16 61 6.00 1 2.419 2.43850 -0.3451 YES
0.39 12 0.192
2.78 26879 6.54 73 6.512 0.76324 -4.9286 NO
1.37 22960 1.09 543 6.498 0.28215 0.9893 YES

12.10 108 12.600
3.79 8 2.17 2 2.538 2.00682 0.8098 YES

25.45 1835 12.31 13 26.889 7.48410 1.7582 YES
12.87 278 3.36 13 12.658 3.59192 2.8474 YES
17.03 34 7.387
7.17 2 9.684
12.83 51 13.00 2 16.542 11.92429 -0.0143 YES
3.25 167 2.32 21 7.586 1.75635 0.5284 YES
4.00 2 10.67 3 0.000 ooסס0.0 NO
2.32 27 0.33 1 4.151 4.22767 0.4702 YES
7.08 1,157 2.80 5 9.743 4.38676 0.9809 YES
2.08 1,882 1.15 18 3.547 0.83996 1.1041 YES
12.85 114 2.00 1 11.638 11.68718 0.9284 YES
5.30 126 3.47 5 7.358 3.35534 0.5469 YES
19.57 522 7.00 3 24.734 14.32125 0.8776 YES
3.61 860 4.56 3 8.123 4.69815 -0.2020 YES

42.00 4 9.00 2 34.438 29.82449 1.1065 YES
5.63 110 2.00 6 5.353 2.24431 1.6189 YES

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

P-1 Residencel<10 circuitsIFacilitylGA days
P-1 Residencel<10 circuitsIEauiomentlGAldavsl
P-1 Residencel<10 circuits/Other/GAldaYS)
P-1 Residencel> 10 circuitslFacility/GAldavsl
P-1 Residencel> 10 circuitslEauiomentIGA daYS)
P-1 Residencel> 10 circuilslOlher/GA daYS)
P-1 Business!<1 0 circuijsIFacilltylGAldavs)
P-1 Businessl<10 circuitsIEauiomentlGA daYSI
P-1 Businessl<10 circuitslOtherlGA daYS)
P-1 Business!> 10 circuits/Facility/GA days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

7.18 87 12.50 2 7.575 5.41773 -0.9812 YES
1.00 1 0.00 0 0.000 YES

11.79 14 1.00 3 13.940 8.86902 1.2161 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.63 16 0.00 0 6.602 YES
0.00 0 0.00 0 YES
18.33 3 2.00 1 21.221 24.50397 0.6686 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark 1

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

A.2.2.2.2.2
A 2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.54
A.2.55
A.2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

P-1 Business!>-10 circuitslEouiomenVGA daYS)
P-1 Business!> 10 circuitsiOtherlGA davs}
P-1 Desion Soecials 1<10 circuitslFacilitvlGAldavsl
P-1 Desion Soecials <10 circuitsIEouiomenVGA days)
P-1 Design Soecials <10 circuitslOtherlGA daYS)
P-1 Desion Soecials 1>-10 circuitsIFacilitvlGA dayS
P-1 Desion Soecials I> 10 circuitsIEouiomenVGA days}
P-1 Desion Specials >-10 circuitslOther/GA days)
P-1 PBXI<10 circuitsIFacilitvlGA daYS)
P-1 PBXI<10 circuitsIEouipmenVGA davsl
P-1 PBXI<10 circuitslOtherlGAldavsl
P-1 PBXI>=10 circuitsIFacililv/GAldavs)
P-1 PBXI>-10 circuitsIEouiomenVGA days)
P-1 PBXI>-10 circuitsiOther/GA days)
P-1 Centrex!<10 circuitsIFacililvlGA davsl
P-1 Centrex!<10 circuitsIEouiomenVGA davsl
P-1 Centrex!<10 circuitslOther/GAldavs
P-1 Centrex!> 10 circuitsIFacililvlGA davs\
P-1 Centrex!>-10 circuitsIEouipmenVGA days)
P-1 Centrex!>=10 circuitsiOtherlGAldavs)
P-1 ISDNI<10 circuitslFacilitvlGAldavsl
P-1 ISDNI<10 circuitsIEouiomenVGA days)
P-1 ISDNI<10 circuitsiOther/GAldavs)
P-1 ISDNI>-10 circuitsIFacilitvlGA days)
P-1 ISDNI>-10 circuitsIEouiomenVGA davsl
P-1 ISDNI>=10 circuitsiOther/GA daYS)

" JeoolKdies - Mechanized
P-2 1ResidencelGAI%
P-2 IBusinesslGAl%
P-2 IDesion (Soecialsl/GAI%
P-2 IPBXlGA(%
P-2 ICentrex!GA(%
P-2 - TfSDNlGA(%

" Jeot> Itdies - Non-Mechanized
P-2 ResidencelGAl%
P-2 BusinessiGAf%
P-2 Desion S 19CiaislGA %
P-2 PBXlGA %
P-2 Centrex!GA %
P-2 ISDNlGA "10

A NoUce Interva/- MechanlZ«J
P-2 ResidenceiGAlhoors
P-2 BusinessiGAlhours
P-2 Desion Specials IGA hours
P-2 PBXlGAlhours
P-2 CentrexIGA hours
P-2 ISDNlGA hours

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

centrex
Centrex
Centrex
centrex
centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~.
-~.
-~.
-~.
-~.
-~.

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.50 4 0.00 0 6.351 YES
0.00 0 0.00 0 YES
10.00 3 0.00 0 6.928 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
10.33 3 0.00 0 8.386 YES
0.00 0 0.00 0 YES
13.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.55% 433921 0.52"10 17,440 0.00057 0.5175 YES
1.40"10 50632 0.62"10 645 0.00466 1.6756 YES
13.74% 2,103 0.00% 3 0.19892 0.6908 YES
3.08"10 260 0.00"10 13 0.04908 0.6269 YES
2.62% 3325 0.00% 3 0.09220 0.2838 YES
8.31"10 1,528 0.00"10 4 0.13821 0.6014 YES

0.37% 539
0.00% 207
7.50"10 40
4.76% 21
0.00",(, 29
3.70% 27

.::~I ': _~:I
A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A"..,.ago Jeopardy Notice Interva/- Non-MechanlZ«J
P-2 ResidencelGAlhours
P-2 BusinessiGA hours
P-2 Desion Specials IGA hours
P-2 PBX!GAlhours
P-2 Centrex!GA hours
P-2 ISDNlGA hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

37.86 1

294.36 3
230.75 1

294.85 1

A.2.9.1
A.2.9.2
A.2.9.3

0610512002
GA040220

"Jeo,
P-2
P-2
P-2

NoUce >= 48 hours - Mechanized
ResidencelGAl%
BusinessiGA("Io
Desion (Soecials)IGA("Io

95%>=~ hrs
95%>=~ hrs
95"10 >=~hrs

Final

_9872"101 78 _ YES I
75.00% 4 NO
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A.2.9.4
A.2.9.5
A.2.9.6

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2. 12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.212.4.2.2
A.2.12.5.1.1
A2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
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~PB~GN%) I
P-2CenlrexIGA(%)
P-2 ISDN/GA(%)

" JeoDMdv Notice >= 48 hours - Non-lIech.nlztKI
P-2 IResidencelGAC%
P-2 IBusinessIGA(%
P-2 IDesign (Soecialsl/GA(%
P-2 IPBWAC%
P-2 ICentrexiGA/%
P-2-----nsoNIGA/%

~ ........~ ••,..........,.-................15.,.....'_
P-3 Residencel<10 circuitsIDisoatchiGA %
P-3 Residencel<10 circuitsINon-DisoatchlGAC%
P-3 Residencel>-10 circuitsIDisoatchlGA %
P-3 Residencel> 10 circuitslNon-DisoatchIGA %
P-3 Businessl<10 circuitslDisoalchIGAC%
P-3 Businessl<10 circuitsINon-DisoatehIGA %
P-3 Businessl>-10 circuitsiDisDatchlGA %
P-3 Businessl>-10 circuitsiNon-DisoalchIGAC%
P-3 Desion SaecialsV<10 circuitsIDisoatehlGA %
P-3 Design Saecials 1<10 circuitsINon-DisoatchlGA %
P-3 Design Saecials 1>=10 circuitsIDisoatehiGA %
P-3 Desion Saecials I> 10 circuitsINon-DisoatehiGA %
P-3 PB~<1 0 circuitsIDisoatehlGA %
P-3 PB~d 0 circuitsINon-DisoatchIGAl%
P-3 PB~>-1 0 circuitsIDisoalchIGA %
P-3 PB~=10 circuitsINon-Disoatehl< A%
P-3 Centrexl<10 circuitsIDisoatehiGA %
P-3 Centrexl<10 circuitsINon-DisoatehIGA %
P-3 Centrexl>-10 circuitsIDisoatehIGA %
P-3 Centrexl>=10 circuitsINon-DisoatehiGA %
P-3 ISDN/<10 circuitsIDisoatehlGAC%
P-3 ISDN/d0 circuitsINon-DisoatehlGAC%
P-3 ISDN/> 10 circuitsIDisoatehIGAI%
P-3 ISDN/>-10 circuitsINon-DisoatehiGA %

I~' ._............... .._-- ............ -- -
P-9 Residence/dO circuitsIDisoatehlGA %
P-9 Residence/<10 circuitsINon-DisoatchlGAI%
P-9 Residence/>-10 circuitsIDisoatehiGA %
P-9 Residence/>-10 circuitsINon-DisoatchIGA %
P-9 Businessl<1 0 circu~slDisoatehIGA %
P-9 Business/<10 circuilslNon-DisoatehIGA %
P-9 Businessl>-10 circuitslDisoatehlGA %
P-9 Businessl>-10 circuitslNon-DisoatehIGAC%
P-9 Desion Saecials 1<10 circuitsIDisoalchlGA %
P-9 Design Saecialsll<10 circuitsINon-DisoatehiGA %
P-9 Design SaecialsV>=10 circuitsIDisoatchiGA %
P-9 Design Saecials I> 10 circuitsINon-DisoatehiGA %
P-9 PB~<10 circuitsIDisoatchlGAC%
P-9 PB~<10 circuitsINon-DisoatchlGAI%
P-9 PB~>-10 circuitsIDisoatehiGA %
P-9 PB~>=1 0 circuitsINon-DisoatehlGA %
P-9 Centrexl<10 circuitsIDisoatehIGA %
P-9 Centrexl<1 0 circu~-DisoatehIGA %
P-9 Centrexl>=10 circuitsIDisoatehlGAI%
P-9 Centrexl> 10 circuitsINon-DisoatehiGA %
P-9 ISDN/<10 circuitsIDisoatchIGA %
P-9 ISDN/dO circuitsINon-DisoatchlGA %
P-9 ISDN/>-1 0 circuitsIDisoalchIGAC%

Bench....rkl BST BST CLEC CLEC S"ndllrd S"ndllrd
An.log Measure Volume Measure Volume Devldon Error ZScore Equity

95% >=48 hrs - I - I95% >=48 hrs
95% >=48 hI'S

Diagnostic 0.00'% 1 • ostic
Diagnostic • ostic
Diagnostic 100.00% 3 • ostic
Diagnostic 100.00"-" 1 • "lic
Diagnostic • ostic
Diagnostic 100.00"-" 1 • ostic

Res 5.01% 28087 3.40% 913 0.00734 2.2043 YES
Res 0.01% 406,223 0.15% 17,138 0.00008 -17.5906 NO
Res 5.33% 75 0.00% 1 0.22619 0.2358 YES
Res 0.00% 12
Bus 1.27"-" 27402 3.94% 127 0.00995 -2.6854 NO
Bus 0.07% 23252 000% 717 0.00102 0.7134 YES
Bus 7.26% 124
Bus 37.50% 8 0.00% 3 0.32n5 1.1442 YES

Design 3.82% 1913 15.38% 26 0.03783 -3.0583 NO
Design 1.79% 279 0.00% 18 0.03226 0.5555 YES
Design 5.41% 37
Design 0.00% 2 0.00% O.OOOJO YES

PBX 9.43% 53 0.00% 0.21055 0.4481 YES
PBX 3.53% 170 0.00% 0.03952 0.8930 YES
PBX 0.00% 2 0.00% O.OOOJO YES
PBX 0.00% 28 0.00% OOOOJO YES

Centrex 3.92% 1,174 0.00% 0.06883 0.5692 YES
Centrex 0.16% 1875 0.00% 0.00857 0.1867 YES
Centrex 5.93% 118 0.00% 0.23723 0.2501 YES
Centrex 1.56% 128 0.00% 0.05654 0.2764 YES

ISDN 3.69% 542 0.00% 0.08470 0.4357 YES
ISDN 0.23% 862 0.00% 0.01214 0.1911 YES
ISDN 25.00% 4 0.00% 0.37500 0.6667 YES
ISDN 0.00% 111 0.00% O.OOOJO YES

Res 11.47% 30,148 9.13% 0.Q1005 2.3208 YES
Res 4.04% 404481 4.63% 0.00157 -3.7819 NO
Res 6.35% 83 50.00% 0.17514 -2.4923 NO
Res
Bus 11.43% 29314 6.21% 0.02649 1.9723 YES
Bus 6.50% 21874 5.10% 0.01030 1.35n YES
Bus 20.71% 140
Bus 30.00% 10 0.00% 0.48062 0.6242 YES

Design 6.59% 2231 12.96% 0.03417 -1.8656 NO
Design 3.n% 318 8.16% 0.02924 -1.5010 YES
Design 0.00"/. 41
Design 0.00"-" 2

PBX 1.47% 68 0.00"-" 4 0.06193 0.2375 YES
PBX 8.54% 164 0.00"-" 19 006n2 1.2606 YES
PBX 0.00% 3
PBX 6.90% 29 0.00"-" 4 0.13515 0.5103 YES

Centrex 10.60% 1019 33.33% 3 0.1n96 -1.2n4 YES
Centrex 1.76% 6365 0.00% 23 0.02746 0.6407 YES
Centrex 21.79% 78 100.00% 1 0.41549 -1.8822 NO
Centrex 21.74% 69 40.00"-" 5 0.19103 -0.9559 YES

ISDN 7.52% 665 0.00% 7 0.10019 0.7505 YES
ISDN 2.09% 717 0.00"-" 91 0.01593 1.3136 YES
ISDN 0.00% 13
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Enor ZScore Equity

A.2.12.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1 .2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1 .2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1

0610512002
GA040220

!P.9:Jf@NI>';10 circuitslNon·Dispatch/GA(%) I
A......... ComDletlon NotiCe Inlel1llll - lllechanized
P-5 Residencel<10 circuitsIDisoatchlGA hours
P-5 Residencel<10 circuitsINon·DisoatchIGA hours
P-5 Residencel>-10 circuitsIDisoatchIGA hours
P-5 Residencel>-10 circuitsINon·DisoatehIGA hours
P-5 Business/<10 circuitslDisoatehiGA hours
P-5 Businessl<l 0 circu~slNon·DisoatehIGA hours
P-5 Businessl>=10 circuitslDisDatehIGAlhours
P-5 Businessl>-10 circuitslNon·DisoatehlGA hours
P-5 Desion Soecials 1<10 circuitslDisoatehlGA hours
P-5 Desion Soecials 1<1 0 circu~on·DisoatehiGA hours
P-5 Desian Soecials 1>=10 circuitsIDisoatchIGA hours
P-5 Desion Soecials 1>=10 circuitsINon·DisDatchIGA hours
P-5 PBXI<10 circuitsIDisoatehlGAlhours
P-5 PBXI<10 circuitsINon·DisoatchiGA hours
P-5 PBXI>-10 circuitsIDisoatehIGA hours
P-5 PBX!> 10 circuitsINon·DisoatehlGA hours
P-5 Centrex/<10 circuitslDisoatchIGA hours
P-5 Centrex/<1 0 circu~on·DisoatehIGA hours
P-5 Centrex/>-10 circuitslDisoatehlGA hours
P-5 Centrex/>-10 circuitsINon·DisoatehIGAlhours
P-5 ISDNI<10 circuitsIDisoatehlGA hours
P-5 ISDNI<l 0 circuitsINon·o;soatehlGAlhours
P-5 ISDNI>-10 circuitsIDisoatchIGA hours
P-5 ISDNI> 10 circuitsINon·DisoatchiGA hours

A.....ago Completion NotiCe Inlerva/- Non-lllechanized
P-5 Residencel<10 circuitsIDisoatchiGA hours
P-5 Residencel<10 circuitsINon-DisoatchlGA hours
P-5 Residencel>-10 circuitslDisoatehiGA hours
P-5 Residencel>=10 circuitsINon·DisoatehiGA hours
P-5 Businessl<10 circuitsIDisoatehIGAlhours
P-5 Business/<10 circuitslNon·DisoatehiGA hours
P-5 Business!> 10 circuitsiDisDatehiGA hours
P-5 Businessl>=10 circuitslNon·DisoatehIGAlhours
P-5 Desion Soecialsll<10 circuitslDisoatchiGA hours
P-5 Design Specials 1<10 circuitsINon·o;soatehiGA hours
P-5 Desion Soecialsll>~10 circuitslDisoatehIGAlhours
P-5 Desion Soecials I> 10 circuitsINon·DisoatehIGA hours
P-5 PBXI<10 circuitsIDisoatehIGAlhours
P-5 PBXI<10 circuitsINon·DisoatchlGA hours
P-5 PBXI>-10 circuitslDisoatchIGA hours
P-5 PBXI>-1 0 circu~on·DisoatehlGA hours
P-5 Centrex/<10 circuitslDisoatehIGA hours
P-5 Centrex/<10 circuitsINon·DisoatchiGAChours
P-5 Centrex!> 10 circuitsIDisoatehlGA hours
P-5 Centrex!>-10 circuitsINon·DisoatehIGAlhours
P-5 ISDNI<10 circuitslDisoatehlGAlhours
P-5 ISDNI<1 0 circu~on·o;sDatehiGA hours
P-5 ISDNI>=10 circuitsIDisoatehIGAlhours
P-5 ISDNI>-10 circuitsINon·DisoatehIGA hours

IV"" .........,1Iofli\' ............., "'FlrlV '"Iill;' -_r._.--..
P-10 Residencel<10 circuitsIDisoatchlGAidavsl
P-l0 Residencel<10 circuitsINon·DisoatchlGA davs)
P-l0 Residencel>=10 circuitslDisoatehIGA days)
P-l0 Residencel>-10 circuitsINon·DisoatehIGA days)
P-10 Businessl<10 circuitsIDisoatehiGAldavsl
P-10 Buslnessl<10 circuitsINon·DisoatchIGA days)
P-10 Businessl>=10 circuitslDisoatehlGA days)

ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Final

I O.OO"k I 94 ::::1 1000% I 10 ooסס0.0 I I N0::l

3.26 27741 0.62 858 19.594 0.67918 3.8882 YES
0.78 404,214 0.75 16,636 3.983 0.03151 0.9558 YES
0.06 74 0.02 1 0.174 0.17501 0.2278 YES
0.65 12 0.092
2.31 27218 0.79 72 15.640 1.84566 0.8194 YES
2.27 23,034 1.22 573 15.407 0.65161 1.6133 YES
8.52 123 29.871
0.43 8 0.277

304.31 1832 41.83 2 578.919 409.58063 0.6409 YES
23.06 272 0.66 2 108.839 77.24355 0.2900 YES
92.30 34 139.129
0.21 2 0.271
77.79 49 230.282
55.08 169 0.62 12 194.835 58.20670 0.9357 YES
0.03 2 0.02 1 0.012 0.01443 0.5774 YES

24.66 28 0.47 1 127.298 129.55112 0.1866 YES
8.33 1141 0.03 1 34.877 34.89274 0.2378 YES
2.17 1,863 0.45 2 15.029 10.63296 0.1613 YES
18.64 112 53.230
1.77 126 8.482

176.01 527 557.285
26.17 855 0.82 4 110.457 55.35760 0.4579 YES
703.97 4 798.614

9.23 111 61.791

14.17 54
6.89 490

33.33 59
9.18 141

14.00 3
174.98 23
21.87 16

15.63 1
28.97 2
21.50 14
48.21 2
0.63 1
20.08 7
21.66 19
35.48 1
18.60 5
27.66 5
68.37 14
8.87 2
14.00 6

5.64 644
0.60 12,339
5.85 1

3.56 12
0.84 172
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Cia nostic
Dia ostic
Dia ostic
Dia ostic
Dia tic
Dia ostic
Dia ostic
Dia ostic
Dia ostic
Dia ostic
Dia ostic
Dia nostic
Dia ostic
Dia nostic
Dia nostic
Dia nostic
Dia ostic

Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error ZSCore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.56 84
Diagnostic 1.16 1,767
Diagnostic
Diagnostic
Diagnostic 6.83 8
Diagnostic 2.65 159
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.33 1
Diagnostic
Diagnostic

Diagnostic 4.53 30
Diagnostic 1.28 71
Diagnostic
Diagnostic
Diagnostic 13.76 6
Diagnostic 1.88 50
Diagnostic
Diagnostic 2.83 2
Diagnostic 12.12 6
Diagnostic 4.58 13
Diagnostic
Diagnostic
Diagnostic 8.48 2
Diagnostic 6.80 7
Diagnostic 7.22 1
Diagnostic

BellSouth Monthly State Summary
Georgia, April 2002

P-10 Business!> 10 circuitsiNon-DisoatchlGA days
P-l0 Desi(lll SoedalsV<10 circuitsIDisoalch!GA davs\
P-l0 Desion Soedals 1<10circuitslNon-DisoatehiGA davs)
P-l0 Desion Soecials I> 10circuitsIDisoatehIGA dayS]
P-l0 Desion Soedals 1>-10 circuitsINon-DisoatehIGAldayS)
P-l0 PBXI<10 circuitsIDisoatchlGAldavs)
P-l0 PBXI<10 circuitsINon-DisoatchlGA davs)
P-l0 PBXI>-10 circuitsIDisoatchIGA dayS]
P-l0 PBXI>-10 circuitsINon-DisoatchlGA davs!
P-l0 Centrex/<10 circuitsIDisoatchIGA davs:
P-l0 Centrex/<10 circuitslNon-DisoatehIGA daYS)
P-l0 Centrex/> 10 circuitsIDisoatehiGA da
P-l0 Cenlrex/>-10 circuitsINon-DisoatchIG dayS)
P-l0 ISDNI<10 circuitsIDisoatehiGAIdavs)
P-l0 ISDNI<10 circuitsINon-DispatchlGAldayS)
P-l0 ISDNI>=10 circuitsIDisoatehIGAtdayS)
P-l0 ISDNI>=10 circuitsINon-DisoatehIGA dayS)

Total ServIce Order Cycle Time - PartiallY llechanlad
P-l0 Residencel<10 circuitsIDisoatchlGAldavs)
P-l0 Residencel<10 circuitsINon-DispatchlGA dayS)
P-l0 Residencel>-10 circuitslDisoatchIGA davs)
P-l0 Residencel>-10 circuitsINon-DisoatehIGA davs)
P-l0 Business!<l 0 circuitsIDisoatehIGAtdayS]
P-l0 Business!<l 0 circuitslNon-DisoatehiGA days)
P-l0 Business!>-10 circuitslDisoatehIGAtdavs)
P-l0 Businessl>-10 circuitslNon-DisoatchlGAldayS)
P-l0 Desion Soedals 1<1 0 circuitsIDisoatchlGA davs)
P-l0 Desion Soecials 1<10 circuitsINon-DisoatehiGA davsl
P-10 Desion Soedals 1>-10 circuitslDisoatehiGA dayS)
P-l0 Desion Soedals 1>=10circuitsINon-DisoatehIGA days)
P-l0 PBXI<10circuitsIDisoatchlGA davsl
P-l0 PBXI<10 circuitsINon-DisoatchIGA dayS)
P-l0 PBXI>-10 circuitsIDisoatehIGA days)
P-l0 PBXI> 10 circuitsINon-DisnatehIGA davs)
P-l0 Centrex/<10 circuitsIDisoatehIGA daY!
P-l0 Centrex/<10 circuitslNon-DisoatehIGA davs)
P-l0 Centrexl>-10 circuitsIDisoatchlGAlda lSI
P-l0 Centrex/>-10 circuitslNon-DisoatehiG davs)
P-l0 ISDNI<10 circuitsIDisoatchlGAldavsl
P-l0 ISDNI<10 circuitslNon-DispatchlGAtdavs)
P-10 ISDNI>=10 circuitslDisoatehIGAtdavs)
P-l0 ISDNI>=10circuitsINon-DisoatehIGA davsl

.__. ...-- _. . - _.- .....- ...- .. -_.._.. -
P-l0 Residencel<10 circuitsIDisoatchlGAldavsl
P-l0 Residencel<10 circuitsINon-DisoatchlGAldavs
P-l0 Residencel>-10 circuitslDisoatehIGA davs)
P-l0 Residencel>-10 circuitsINon-DisoatehIGA davs)
P-l0 Business!<10 circuitslDisoatehIGAldavsl
P-l0 Businessl<10 circuitsINon-DisoatchIGA dayS]
P-l0 Business!>-10 circuitslDisoatchlGA days)
P-l0 Business!>-10 circuitslNon-DisoatchlGAtdayS)
P-l0 Desion Soecials 1<10 circuitsIDisoatcihlGA davs)
P-l0 Desion SoedalsV<10 circuitslNon-DisoatchlGAtdavs)
P-l0 Desion Soecials 1>-10 circuitslDisoatehIGA davs)
P-l0 Desion SoecialsV>, 10 circuitsINon-DisoatchIGAldavs)
P-l0 PBXI<10 circuitsIDisoatehIGAldayS)
P-l0 PBXI<10 circuitsINon-DisoatchlGAldavsl
P-l0 PBXI>=10 circuitslDisoatchIGA davs)
P-l0 PBXI>-10 circuitslNon-DisnatehiGA days)

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2
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BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZSCore Equity

4.12 3 · tic
3.30 10 · tic
6.18 1 .. tic
4.98 5 · tic
2.99 1 · tic.. tic
10.51 2 · tic
5.33 6 · IC

5.69 623 Dia nostic
0.84 4729 Di nostic
5.85 1 Dia nostic

Dia nostic
3.56 Dia nostic
0.94_ Dia nostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

I Diagnostic

3.50 79
1.12 1,515

6.83 8
2.25 142

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark'
Analog

BellSouth Monthly State Summary
Georgia, April 2002

• __• • __• • u _ -. ..._...... _

P·10 Residencel<10 circuitsIDisoatchiGAIdavs!
P-10 Residencel<10 circuitsINon-DisoatchlGA davsl
P-10 Residencel>=10 circuitsIDisoatchIGAldavs)
P-10 Residencel>=10 circuitslNoo-lJisoatchIGA da..l
P-10 Businessl<10 circuitsIDisoatchiGAIdaY!
P-l0 Businessl<10 circuitslNon·DisoatchIGA da..l
P·10 Business!> 10circuitsllJispatchlGA da '5)

P-10 Businessl>-10 circuitslNon-DisoatchiG davs!
P-10 Desion Soecials 1<10 circuitsIDisoatchIGA davs!
P-10 Desion Soecials 1<10 circuitsINoo-DisoatchiGAlda..)
P-10 Desion SoecialsV>-10circuitsIDisoatchiGA da..)
P-10 Desion Specials 1>-10circuitsINoo-DisoatchIGAidayS)
P-10 PBXI<10 circuitslDisoatchiGA da..)
P·10 PBXI<10 circuitsINon-DisoatchlGA dayS)
P-10 PBXI>-10 circuitsIDisoatchIGA dayS)
P-10 PBXI> 10 circuitsINoo-DisoatchlGA da..)
P·10 centrex/<10 circuitsIDisoatchIGA daY!
P-10 Centrex/<10 circuitsINoo-DisoatchIGA da..)
P-10 Centrex!> 10 circuitsIDis""tchlGAlru., ",I
P-10 Centrex/>-10 circuitsINoo-DisoatchIG days!
P-10 ISDNI<10 circuitsIDisoatchlGAlda..1
P-10 ISDNI<10 circuitsINoo-DispatchlGA dayS)
P·10 ISDNI>-10 circuitsIDisoatchIGA da..1
P-10 ISDNI> 10circuitsINoo-DisoatchiGA da"l

P-10 Centrex/<10 circuitsIDisoatchiGA da..)
P-10 Centrex/<10 circuitsINoo·DisoatchIGA davs)
P·10 Centrex/>-10 circuitslDisoatchlGAidavs)
P-l0 Centrex/> 10 circuitsINoo·DisoatchIGAlda..l
P·l0 ISDNI<10 circuitsIDisoatchlGAidayS)
P-10 ISDNI<10 circuitsINoo-DisoatchlGAidavs)
P-10 ISDNI> 10 circuitsIDisoatchIGAlda..l
P-10 ISDNI>-10 circuitslNoo·DispatchIGA days)

--_. .. -- .- ....- .....- _.._. -.-._.. -
P·10 Residencel<10 circuitsIDisoatchiGAIdavs\
P-10 Residencel<10 circuitslNon-DisoatchlGAlda..\
P·10 Residencel> 10 circuitslDisoatchIGA da..l
P-10 Residencel>-10 circuitsINoo-lJisoatchiGA da..l
P·10 Businessl<10 circuitsIDisoatchIGAlda..1
P-10 Business/<10 circuitsINoo-DisoatchIGA da..)
P·10 Businessl>=10 circuitslDisoatchlGAlda..l
P-10 Businessl> 10 circuitsiNon-DisoatchlGAlda..1
P·10 Desion Soecials 1<10 circuitsIDisoatchIGA da..!
P-10 Desion Soecials 1<10 circuitsINoo-DisoatchiGA da..)
P-10 Desion Soecials I> 10 circuitslDisoatchIGA davs)
P-10 Desion Soecials 1>-10 circuitsINoo-DisoatchIGA dayS)
P-10 PBXI<10 circuitsIDisoatchlGAidavs)
P-10 PBXI<10 circuitsINon-Dis""tchlGA davsl
P-10 PBXI>-10 circuitslDisoatchIGA dayS)
P·10 PBXi>=10 circuitsINoo-DisoatchlGA da..)
P-10 centrex/<10 circuitsIDisoatchiGA dayS)
P-10 Centrex/<10 circuitsINoo-DisoatchIGA davs)
P-10 Centrex!>-10 circuitslDisoatchlGA da..)
P-10 Centrex/>-10 circuitsINoo-DisoatchIGA davs!
P-l0 ISDNI<10 circuitslDisoatchlGA days)
P-10 ISDNI<10 circuitsINoo-DisoatchlGAldavsl
P·10 ISDNI>-10 circuitslDisoatchIGAidayS)
P-10 ISDNI>-10 circuitsINoo-DisoatchlGA dayS)

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21 .1.2.2
A.2.21 .2.1 .1
A.2.21 .2.1 .2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21 .3.1.1
A.2.21 .3.1.2
A.2.21 .3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21 .4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21 .5.1.2
A.2.21 .5.2.1
A.2.21.5.2.2
A.2.21 .6.1.1
A.2.21 .6.1.2
A.2.21 .6.2.1
A.2.21.6.2.2

A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2 19.6.2.1
A.2.19.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1 .2.1
A.2.22.1.2.2
A.2.22.2.1 .1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1 .1
A.2.22.4.1 .2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1 .1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

To'" ServIce Order Cycle Time (offered)· Non-Met:hanizled
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A.2.23.1.1.1
A.2.23.1.1 .2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1 .1
A.2.23.2.1 .2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1 .1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1 .2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1 .1
A.2.25.2.1 .2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1

0610512002
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BellSouth Monthly State Summary
Georgia, April 2002

P-10 ResidenceJ<10 circuitsIDisoatchlGAidavs)
P-10 ResidenceJ<10 circuitsINon-DisoatchlGAidavs\
P-10 ResidenceJ>-10 circuitslDisoatchiGA daYS)
P-10 ResidenceJ>=10 circuitsINon-DisoatehiGA daYS)
P-10 Businessl<1 0 circu~slDisoatehIGA davsl
P-10 Businessl<1 0 circu~slNon-DisoatehIGA daYSI
P-10 Businessl>-10 circuitslDisoatehiGAIdavs)
P-10 Businessl> 10 circuitslNon-DisoatchlGA days)
P-10 Desion Soecials 1<1 0 circu~isoatchlGA daYSI
P-10 Desion Soecials)f<1 0 circu~on-DisoatehiGAIdavsl

P-10 Desion Saecials I> 10 circuitsIDisoatehIGAidaYS)
P-10 Desion Soecials 1>-10 circuitslNon-DisoatchIGAidays)
P-10 PBXldO circuitsIDisoatchlGAldavsl
P-10 PBXI<10 circuitsINon-DisoatchlGAidaYS)
P-10 PBXI>=10 circuitsIDisoatehIGA davsl
P-10 PBXI>=10 circuitsINon-DisoatchlGA days)
P-10 Centrex/dO circu~isoatehIGAdaVl
P-10 Centrex/<10 circu~on-DisoatehIGA davs!
P-10 Centrex/>=10 circuitsIDisoatchlGAida IS)

P-10 Centrex/>=10 circuitsINon-DisoatehIG daYS)
P-10 ISDNI<10 circuitsIDisoatchlGAldavsl
P-10 ISDNI<10 circuitsINon-DispatchIGA daYS)
P-10 ISDNI>=10 circuitsIDisoatehIGAidavsl
P-10 ISDNI>=10 circuitsINon-DisoatehiGA daYSI

"Com lletions ""0 Notice or < 24 hours
P-6 ResidencelDisoatehiGA %
P-6 ResidencelNon-Dis""tehIGA %
P-6 BusinessIDisoatehiGA %
P-6 BusinessINon-DisMtchiGA %
P-6 Desion SPecials lDisoatehIGA %
P-6 Desion SPecials lNon-DisoatchiGA %
P-6 PBXlDis""tehIGA %
P-6 PBXlNon-DisoatehIGAI%
P-6 CentrexlDisaatehiGA %
P-6 CentrexINon-D;snatehiGA %
P-6 ISDNlDisoatehiGA %
P-6 ISDNlNon-DisoatchlGAI%

. ~ ,...........-
P-11 ResidenceJ<10 circuitsIDisoatehlGAI%
P-11 ResidenceJ<10 circuitsINon-DisoatchlGAI%
P-11 ResidenceJ>-10 circuitsIDisoatehIGA %
P-11 ResidenceJ> 10 circu~on-DisoatehIGA %
P-11 Businessl<1 0 circu~isoatehIGA %
P-11 Businessl<1 0 circu~on-DisoatehIGA %
P-11 Businessi>-10 circuitslDispatchlGAI%
P-11 Businessl>=10 circuitslNon-DisoatehlGAI%
P-11 Desion Spec 'a1s 1<10 circuitsIDisoatehiGA %
P-11 Desion Spec ials 1<10 circuitsINon-DisoatehiGA %
P-11 Desion Soec ials I> 10 circuitslDisoatehIGAI%
P-11 Design Spec ials 1>-10 circuitsINon-DispatehIGAI%

Missed _IrADoolnlments
M&R-1 ResidencelDisoatchlGAI%
M&R-1 ResidencelNon-DisoatehIGA %
M&R-1 BusinessIDisoatchIGA %
M&R-1 BusinesslNoo-DisoatchiGA %
M&R-1 Desion Saecials lDisoatchiGA %

Benchmar1<1 BST BST CLEC CLEC Stand.reI Stand.reI
An8lag Menure Volume Measure Volume Devt.Uon Error ZScore Equity

Diagnostic 4.37 29
Diagnostic 1.28 61
Diagnostic
Diagnostic
Diagnostic 1376 6
Diagnostic 1.84 44
Diagnostic
Diagnostic 2.83 2
Diagnostic 12.75 5
Diagnostic 4.98 10
Diagnostic
Diagnostic
Diagnostic 8.48 2
Diagnostic 6.80 7
Diagnostic 7.22 1
Diagnostic
Diagnostic 4.12 3
Diagnostic 3.45 8
Diagnostic 6.18 1
Diagnostic 4.98 5
Diagnostic 2.99 1
Diagnostic
Diagnostic 11.09 1
Diagnostic 5.33 5

Diagnostic 4.68% 854
Diagnostic 10.36% 15218
Diagnostic 12.16% 74
Diagnostic 6.72% 551
Diagnostic 35.29% 17
Diagnostic 0.00% 13
Diagnostic 0.00% 4
Diagnostic 0.00% 22
Diagnostic 28.57% 7
Diagnostic 4.17% 24
Diagnostic 0.00",," 4
Diagnostic 10.00% 10

>=95% 96.55% 145
>=95% 94.29% 140
>=95% 88.24% 17
>=95%
>=95% 95.76% 165
>=95% 97.93% 145
>=95% 77.78% 9
>=95% 97.56% 41
>=95% 91.43% 35
>=95% 94.78% 134
>=95% 100.00% 1
>=95% 90.00",," 20

Res 7.45% 56549 1.65% 1576 0.00671 8.6496 YES
Res 0.90% 32200 0.60% 496 0.00428 0.6980 YES
Bus 5.99% 8461 3.23% 186 0.01759 1.5724 YES
Bus 2.02% 5,098 0.00% 106 0.01361 1.4633 YES

Design 0.25% 1.570 0.00% 103 0.00513 0.4969 YES
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Aa1Z2
A~jAj

Aa1A2
Aa1A1
Aa1A2
Aa141
Aa142

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3A.2
A.3.3.5.1
A.33.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3A.2.2
A.3.4.3.1
A.3.4.3.2
A.3AA.1
A.3.4A.2
A.3.4.5.1
A.3.4.5.2
A.3A.6.1
A.3.4.6.2

A.3.5.1.1
A3.5.1.2
A.3.5.2.1
A.3.5.2.2
A3.5.3.1
A3.5.3.2
A3.5A.1
A3.5.4.2
A3.5.5.1
A3.5.5.2
A.3.5.6.1
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BellSouth Monthly State Summary
Georgia, April 2002

M&R-1 Desinn S"""ials lNon-DisoalchlGA %
M&R-1 PBXlDisoatchlGAt%
M&R-1 PBXlNon-DisMtehIGAI%
M&R-1 CentrexlDisoalchiGA %
M&R-1 CentrexINon-DisoatehiGA %
M&R-1 ISDNlDi"nalchlGA %
M&R-1 ISDNlNon-DisoatchlGA %

Cust"""" Trouble Rl!DoIf Rille
M&R-2 Residence/OisoatehiGA %
M&R-2 ResidencelNon-DisDalchIGAt%
M&R-2 BusinessIDisMtehIGA %
M&R-2 BusinessINon-DisoatehiGA %
M&R-2 Desinn SnACialslJ[ isMtehIGA %
M&R-2 Desinn S""';a1s lNon-DisnalchlGAt%
M&R-2 PBXlDisoatehIGAt%
M&R-2 PBXlNon-Di=tehIGA %
M&R-2 CenlrexlDisoatehIGA %
M&R-2 CenlrexINon-DisoalchlGA %
M&R-2 ISDNlDisnatehlGAI%
M&R-2 ISDNlNon-DisMtchlGA %

AfalnlenllllCe A__ Duration

M&R-3 Residence/Oi=tehlGA hours
M&R-3 ResidencelNon-DisoatehiGA hours
M&R-3 BusinesslDisMtehIGA hours
M&R-3 BusinessINon-DisoatehIGA hours
M&R-3 Desion Soecials lDisoalchlGA hours
M&R-3 DeSinn S,,,,dals INon-DisnalchiGAlhours
M&R-3 PBXlDisoalchlGA hours
M&R-3 PBXlNon-DisoalchiGA hours
M&R-3 CentrexIDisMtehiGAlhours
M&R-3 CentrexINon-DisoatehlGA hours
M&R-3 ISDNlDisnalchlGAthours
M&R-3 ISDNlNon-DisoatchlGAthours

"ReDe t TrouDIeS wtUIIn ;so D8vs

M&R-4 Residence/OisMtehlGAt%
M&R-4 ResidencelNon-DisoatehlGA %
M&R-4 BusinessIDisMtehiGA %
M&R-4 BusinessINon-DisMtchIGA %
M&R-4 Desion Soecials lDisoalchlGA %
M&R-4 DeSinn S""dals lNon-DisnatehiGA %
M&R-4 PBXlDisoatchlGA %
M&R-4 PBXlNon-DisMtehlGAI%
M&R-4 CentrexIDisoatehiGA %
M&R-4 CentrexINon-DisoatchlGA %
M&R-4 ISDNlDisnatehlGAI%
M&R-4 ISDNlNon-DisoatchlGAl%

Out of Service > 24 hours
M&R-5 Residence/OisoatehlGAt%
M&R-5 ResidencelNon-DisMtehIGAI%
M&R-5 BusinessIDisoatehiGA %
M&R-5 BusinessINon-DisMtehIGA %
M&R-5 Desinn S""';a1s lDisoatehlGAt%1
M&R-5 Desion Soecials lNon-DisoalchlGA %
M&R-5 PBXlDisMtehlGA %1
M&R-5 PBXlNon-DisoatehIGAt%
M&R-5 CentrexIDisoatehiGA %
M&R-5 CentrexINon-DisMtchlGA %
M&R-5 ISDNlDisoatehiGA %

Benchmark I
Analog

Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN

Final

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore EqUity

0.29% 2430 0.00"10 74 0.00632 0.4555 YES
2.54% 276 8.33% 12 0.04636 -1.2504 YES
0.44% 457 0.00"10 10 0.02110 0.2074 YES
6.51% 1843 16.13% 31 0.04468 -2.1524 NO
4.08% 1176 7.69% 13 0.05518 -0.6543 YES
13.28% 399 50.00% 2 0.24059 -1.5261 YES
2.43% 575 0.00% 7 0.05861 0.4154 YES

2.25% 2,511,512 2.13% 73980 0.00056 2.1668 YES
1.28% 2511512 0.67% 73980 0.00042 14.4808 YES
1.27% 665,688 1.19% 15629 0.00091 0.8870 YES
0.77% 665688 0.68% 15,629 0.00071 1.2370 YES
1.35% 116494 2.06% 5011 0.00167 -4.2258 NO
2.09% 116494 1.48% 5,011 0.00208 2.9236 YES
0.17% 160,335 0.50"10 2380 0.00086 -3.8759 NO
0.29% 180335 0.42% 2,380 0.00110 -1.2258 YES
0.54% 342345 1.40"10 2211 0.00157 -5.5175 NO
0.34% 342345 0.59% 2,211 0.00125 -1.9549 NO
0.13% 298452 0.13% 1577 0.00092 0.0744 YES
0.19% 298,452 0.44% 1,577 0.00111 -2.2669 NO

26.34 56549 11.62 1,576 51.389 1.31239 11.2197 YES
610 32200 2.62 496 13.043 0.59014 5.5476 YES
11.06 8461 10.66 186 15.802 1.17136 0.3423 YES
3.55 5098 2.68 106 8.544 0.83848 1.0432 YES
4.34 1570 3.92 103 3.731 0.37952 1.0914 YES
2.52 2430 1.85 74 23.884 2.81839 0.2375 YES
6.87 276 9.15 12 8.229 2A2664 -0.9397 YES
2.08 457 5.18 10 3.866 1.23583 -2.5118 NO
12.53 1843 11.65 31 17.219 3.11880 0.2821 YES
3.96 1176 3.92 13 12.595 3.51238 0.0100 YES
15.49 399 45.28 2 23.090 16.36815 -1.8203 NO
2.97 575 4.70 7 6.324 2.40463 -0.7155 YES

18.23% 56549 11.61% 1,576 0.00986 6.7155 YES
15.47% 32,200 15.32% 496 0.01636 0.0913 YES
14.77% 8461 15.05% 186 0.02630 -0.1065 YES
14.32% 5,098 15.09% 106 0.03437 -0.2255 YES
23.82% 1570 26.21% 103 0.04333 -0.5520 YES
18.35% 2430 17.57% 74 0.04568 0.1721 YES
12.32% 276 8.33% 12 0.09691 0.4112 YES
9.85% 457 20.00% 10 0.09524 -1.0660 YES
14.11% 1,843 29.03% 31 0.06304 -2.3674 NO
13.44% 1176 30.77% 13 0.09511 -1.8226 NO
20.80% 399 0.00% 2 0.28773 0.7230 YES
19.30% 575 0.00% 7 0.15008 1.2862 YES

27.14% 35540 8.75% 1,234 0.01288 14.2774 YES
9.53% 8808 1.05% 190 0.02153 3.9353 YES
8.18% 5184 8.03% 137 0.02372 0.0632 YES
2.20% 1912 0.00"10 61 0.01906 1.1523 YES
0.25% 1570 0.00% 103 0.00513 0.4969 YES
0.29% 2430 0.00"10 74 0.00632 0.4555 YES
2.61% 230 9.09% 11 0.04919 -1.3177 YES
0.50% 397 0.00"10 9 0.02387 0.2111 YES
9.23% 1203 4.17% 24 0.05966 0.8482 YES
2.51% 517 0.00% 6 0.06429 0.3911 YES
16.71% 365 50.00"10 2 0.26453 -1.2584 YES
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BellSouth Monthly State Summary
Georg/a, Aprl/2002

IM&R-5 IISDNlNon-Dispatl:ii7GAl%f---- -::J

Bench....rkl
AMIog

ISDN

BST
MelIsure

BST
Volume

CLEC
Measure

CLEC
Volume

Stand8rd Standard
DevI.t1on Error ZSeore Equity

IReule. BIlling I
invoice Acc.".cy

A.4.1 IB-l IGA(%) I BST·Slale 1 98.50% 1$381,322,5071 99.36% I $4,719,008 0.00006 I -152.67621 YES 1
1Ie~ nme to Deli_Invoices· CRIS

A.4.2

06105I2002
GA040220

IB-2 IRegion(business days) I aST - Region

Final

1 3.86 I 1 I 3.27 I 1,837 :::::TIL:]
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

IUnbUndled Network Elements - Ordering I
8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.1.2.5
8.1.2.6
8.1.2.7
8.1.2.8
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.12.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17

8.1.3.1
8.1.3.2
8.1.3.3
8.1.3.4
81.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
8.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

0610512002
GA040220

%Reiel led sel'VlCt! Reouests - Mecnanlzed
0-7 Switch PortslGAI%
0-7 Local Interoffice TransoorVGAI%
0-7 f;;oo + Port CornbinationslGA %
0..7 Combo Other/GA %
0-7 xOSL ADSL HDSL and UCLVGA %
0..7 ISDN I nnr UDN UDCVGA %
0-7 Une SharinaiGA %
0-7 2W Analm Loon DesinnJl".:AI%
0-7 2W Analoo Looo Non-DesionIGAI%
0-7 2W Analoo Looo wnNP DesionlGA %
0-7 2W AnallYl Loon wnNP Non-Desi nlGAI%
0-13 2W Analoo Looo wlLNP DesionIGAI%
0..13 2W Analm Loon wlLNP Non-DesinnlGA/%
0-7 Other DesinnJr.AI%
0..7 Other Non-DesionlGA %
0-7 INP StandalonelGAI%
0-13 LNP StandaloneIGA %

% Rete< led service Requests - PartiallY Mecnanlzed
0-7 Switch PortsiGA %
0-7 Local Interoffice TransoortlGA %
0-7 Looo + Port CombinationsIGA %
0-7 Combo OtherlGA %
0..7 xDSL ADSL HDSL and UCLl/GA %
0..7 ISDN Looo, UDN, UDCVGA %
0-7 Une SharinaiGA %
0-7 2W Analoa Looo DesionIGA %
0-7 2W Analoo Looo Non-DesionlGAI%
0-7 2W Analoa Loop wnNP DesignlGA(%
0..7 2W Analoa Loop wnNP Non-DesionlGA %
0-13 2W Analoo Looo wlLNP DesionIGA %
0..13 2W Analoa LoopwlLNP Non-Desilll GA(%\
0-7 Other DesionlGAI%
0-7 Other Non-DesionlGA %
0-7 INP StandalonelGA %
0-13 LNP StandalonelGA %

"Rete< led 5elVlce Requests - Non-Mechanized
0..7 Switch PortsiGA %
0..7 Local Interoffice TransoorVGA %
0-7 Looo + Port CombinationslGAI%
0-7 Combo Other/GA(%
0-7 xDSL ADS HDSL and UCLl/GAI%
0-7 ISDN Looo UDN UDCl/GA(%
0..7 Une SharinalGAI%
0-7 2W Analoo Looo DesionlGA(%
0..7 2W Analoa Loop Non-Desion/GA(%
0..7 2W Analoo Looo wnNP DesionlGA %
0-7 2W Analoa Loop wnNP Non-DesignIGA %
0-13 2W Analoa Looo wlLNP DesianIGA %
0-13 2W Analoo Looo wnLNP Non-Desi nlGA/%
0-7 Other DesianIGA %
0..7 Other Non-DesionlGAI%
0-7 INP StandalonelGA %
0-13 LNP StandalonelGA %

Reject Interva/- Mechanized

Diagnostic
Diagnostic
Diagnostic 13.23% 68857
Diagnostic
Diagnostic 46.29% 782
Diagnostic 8.14% 172
Diagnostic 25.04% 583
Diagnostic 37.16% 436
Diagnostic 11.48% 122
Diagnostic
Diagnostic
Diagnostic 58.33% 12
Diagnostic 100.00"10 9
Diagnostic 11.90% 168
Diagnostic 30.18% 4,553
Diagnostic
Diagnostic 8.65% 2,301

Diagnostic
Diagnostic
Diagnostic 30.48% 14,434
Diagnostic
Diagnostic 10.53% 76
Diagnostic 8.15% 405
Diagnostic 43.59% 195
Diagnostic 24.56% 285
Diagnostic 27.85% 79
Diagnostic
Diagnostic
Diagnostic 29.47% 190
Diagnostic 26.21% 145
Diagnostic 30.93% 97
Diagnostic 14.42% 2157
Diagnostic
Diagnostic 24.72% 1,404

Diagnostic 75.00"10 4
Diagnostic 28.57% 7
Diagnostic 45.14% 844
Diagnostic 35.71% 42
Diagnostic 28.26% 138
Diagnostic 21.74% 69
Diagnostic 28.71% 101
Diagnostic 42.86% 63
Diagnostic 22.96% 636
Diagnostic
Diagnostic 50.00% 2
Diagnostic 45.00% 20
Diagnostic 39.29% 28
Diagnostic 29.81% 681
Diagnostic 30.65% 3,439
Diagnostic 41.67% 48
Diagnostic 26.86% 834
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScol'e EqUity

--
--

94.39% 9,139

99.72% 362
42.86% 14
40.49% 163
85.37% 164
5O.()()''A, 14

100.00% 7
100.00% 9
75.00% 20
56.60% 1,431

97.49% 199

95.68% 4,467

75.00",," 8
100.00% 33
89.53% 86
100.00% 70
95.45% 22

82.46% 57
86.84% 38
90.32% 31
91.49% 329

92.24% 361

100.00% 3
100.00% 2
99.48% 382
100.00% 15
95.00% 40
100.00% 15
100.00% 29
100.00% 27
100.00% 150

100.00% 1
100.00% 9
100.00% 11
100.00% 203
99.81% 1,062
100.00% 21
98.67% 225

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

Benchmarki
Analog

>=97%win 1 hr
>=97% w in 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs

BellSouth Monthly State Summary
Georgia, April 2002

n~1 'If"",".' -J.U''--'_'~
0-8 Switch PortslGA %
0-8 Local Interoffice TransoortlGAl%
0-8 Looo + Port CombinationsIGAl%
0-8 Combo Other/GA %
0-8 xDSL ADSL HDSL and UCLVGAl%
0-8 ISDN Looo UDN UDCVC A %
0-8 Une SharinalGAl%
0-8 2W Analoo Loop DesianlGAI%
0-8 2W Analoo LOOD Non-DesianIGAI%
0-8 2W Analoo LooD wANP DesianIGA %
0-8 2W Analoo Loop wANP Non-DesianiGA %
0-14 2W Analoo LooD wlLNP DesionlGA %
0-14 2W Analoo Loop wlLNP Non-DesianiGA %
0-8 Other DesionlGAl%
0-8 Other Non-DesionlGA %
0-8 INP StandaloneiGA %
0-14 LNP StandaloneiGA %

Relect Interlllll- Partiallv Mechanized - 70 hours
0-8 Switch PortsiGA/%
0-8 Local Interoffice TransnnrtlGA %
0-8 Looo + Port CombinationsIGAl%
0-8 Combo Other/GA %
0-8 xDSL ADSL HDSL and UCLvr.A %
0-8 ISDN Looo UDN UDCVGAl%
0-8 Une Sharinn/( A %
0-8 2W Analnn Loon DesinniGA %
0-8 2W Analoo Looo Non-DesianiGA %
0-8 2W Analnn Loon wA NP DesioniGA %
0-8 2W Analnn Loon wA NP Non-DesinnIGA %
0-14 2W Analoo Looo wlLNP DesioniGA %
0-14 2W Analnn Loon wlLNP Non-DesinniGA %
0-8 Other DesianiGA %
0-8 Other Non-DesioniGA %
0-8 INP StandalonelGAI%
0-14 LNP StandalonelGA %

0-8 Switch PortsIGA %
0-8 Local Interoffice TransoortlGAI%
0-8 Looo + Port CombinationslGA %
0-8 Combo Other/GA %
0-8 xDSL ADSL HDSL and UCLVGA %
0-8 ISDN Looo· UDN, UDCVGA %
0-8 Une SharinolGA/%
0-8 2W Analoo Looo DesianIGAI%
0-8 2W Analoo Looo Non-DesianIGA %
0-8 2W Analoo Loop wA NP DesianiGA %
0-8 2W Analoo Loop wANP Non-DesianIGA %
0-14 2W Analoo Looo wlLNP DesioniGA %
0-14 2W Analoo Loop wlLNP Non-DesianiGA %
0-8 Other DesianlGAl%
0-8 Other Non-DesionIGA %
0-8 INP StandalonelGAI%
0-14 LNP StandaloneiGA %

6.1.8.1
6.1.8.2
6.1.8.3
6.1.8.4
6.1.8.5
6.1.8.6
6.1.8.7
6.1.8.8
6.1.8.9
6.1.8.10
6.1.8.11
6.1.8.12
6.1.8.13
6.1.8.14
6.1.8.15
6.1.8.16
6.1.8.17

6.1.4.1
6.1.4.2
6.1.4.3
6.1.4.4
6.1.4.5
6.1.4.6
6.1.4.7
6.1.4.8
6.1.4.9
6.1.4.10
61.4.11
6.1.4.12
61.4.13
6.1.4.14
6.1.4.15
6.1.4.16
6.1.4.17

6.1.7.1
6.1.7.2
6.1.7.3
6.1.7.4
6.1.7.5
6.1.7.6
6.1.7.7
6.1.7.8
6.1.7.9
6.1.7.10
6.1.7.11
6.1.7.12
6.1.7.13
6.1.7.14
6.1.7.15
6.1.7.16
6.1.7.17

6.1.9.1
6.1.9.2
6.1.9.3
6.1.9.4
6.1.9.5

FOC Timeliness - Mechanized
0-9 Switch PortsiGA %
0-9 Local Interoffice TransoortlGA/%
0-9 Looo + Port CombinationsIGA %
0-9 Combo Other/GAl%
0-9 xDSL ADSL, HDSL and UCLVGA %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_ OO~'I ~,>n _ '" I
R12% ~9 NO
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Devtatlon Error ZScore Equity

>= 95% w in 3 hrs 96.08% 153
>= 95% w in 3 hrs 98.82% 508
>= 95% w in 3 hrs 100.00% 267
>= 95% w in 3 hrs 100.00% 108
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 4
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 149
>= 95% w in 3 hrs 97.40% 3314
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.76% 2,097

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 93.46% 10,013
>= 85% w in 10 hrs
>= 85% w in 10 hrs 80.00% 50
>= 85% win 10hrs 99.16% 357
>= 85% w in 10 hrs 90.00% 120
>= 85% w in 10 hrs 98.60% 214
>= 85% w in 10 hrs 82.61% 69
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10hrs 92.13% 127
>= 85% w in 10 hrs 96.23% 106
>= 85% w in 10 hrs 89.55% 67
>= 85% w in 10 hrs 88.16% 1,444
>= 85% w in 10 hrs
>= 85% w in 10 hrs 97.34% 1,052

>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 5
>= 85% w in 36 hrs 98.96% 366
>= 85% w in 36 hrs 1oo.00"k 20
>= 85% w in 36 hrs 100.00% 98
>= 85% w in 36 hrs 1oo.00"k 43
>= 85% w in 36 hrs 100.00% 65
>= 85% w in 36 hrs 100.00% 25
>= 85% w in 36 hrs 100.00% 444
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 7
>= 85% w in 36 hrs 1oo.00"k 19
>= 85% w in 36 hrs 99.76% 411
>= 85% w in 36 hrs 99.58% 2,147
>= 85% w in 36 hrs 100.00% 24
>= 85% w in 36 hrs 99.83% 578

>=95%
>=95%
>=95%
>=95%
>=95% - 98.89%

I
53,302

~>=95% 98.92% 15,555 YES
>=95%
>=95%
>=95% - 98.46% I 525

~>=95% 89.88% 257
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2W Analoo Loop w~NP DesianIGA(%

Une Sharina!GAI%

2W Analog Loop w~NP Design/GA(%'

xDSL (ADSL, HDSL and UCLVGA(%

LNP Standalone/GA(%

LocaJ Interoffice TransporVGA(%

2W Analoo Loop DesianlGAI%

2W Analoo Loopw~P Non-Desian/GA(%

Loop + Port CombinationslGAI%

2W Analoo Loop Non-Desian/GA(%

2W Analoo Loop w~NP Non-DesianlGA(%

INP Standalone/GAl%'

Switch Ports/GAI%

Combo Other/GAI%

ISDN Looo (UDN. UDCVGAI%

Other Non-DesianIGA(%
Other DesianIGA(%0-9

0-9
0-9
0-15

0-9
0-9

0-9

0-9
0-15

0-9
0-9
0-9

0-9

FOC & ReJect Response Completeness - Mechanized

0-9

0-11 ISwitch PortslEDI/GA(%
0-11 ISwitch Ports!TAGlGAI%

0-15

0-11 lLocaJ Interoffice TransporVEDIIGA(%
0-11 ILocaJ Interoffice TransoorVTAGlGAI%

0-9

0-9

0-11 ILoop + Port CombinationsITAGlGA(%
0-11 ICombo OtherIEDIIGA(%

0-11 IxDSL (ADSL, HDSL and UCLVTAGlGA(%

FOC Timeliness - Non-Mechanized

0·11 ILooo + Port CombinationslEDIIGA(%

0-11 IxDSL (ADSL, HDSL and UCL)/EDIIGA(%
0-11 ICombo OtherlTAGlGAI%

BellSouth Monthly State Summary
Georgia, April 2002

0-9 ISDN Loco ,UDN UDCVGAI%
0-9 Une Sharina!GAI%
0-9 2W Analoo Looo Desion/GA %
0-9 2W Analoo Loop Non-Desian/GA %
0-9 2W Analoo Loop w~NP DesianlGA %
0-9 2W Analoo Looo w~NP Non-DesianlGA %
0-15 2W Analoo Loopw~P Desian/GA %
0-15 2W Analoo Loop w~NP Non-Desian/GA %
0-9 Other DesianIGAI%
0-9 Other Non-DesianlGAI%
0-9 INP Standalone/GAI%
0-15 LNP Standalone/GA %

FOC Timeliness - Part/allv Mechanized - 70 hours
0-9 Switch Ports/GAI%
0-9 LocaJ Interoffice TransoorVGAI%
0-9 Looo + Port CombinationslGAI%
0-9 Combo OtherlGA %
0-9 xDSL ADSL HDSL and UCLVGAI%
0-9 ISDN Looo, UDN UDCVGAI%
0-9 Une SharinalGAI%
0-9 2W Analoo Loop DesianlGAI%
0-9 2W Analoo Looo Non-DesianlGAI%
0-9 2W Analoo Loop w~NP DesianIGA %
0-9 2W Analoo Loop w~NP Non-Desian/GA %
0-15 2W Analoo Loop w~NP Desion/GA %
0-15 2W Analoo Loop w~NP Non-Desian/GA %
0-9 Other Desian/GA %
0-9 Other Non-Desian/GAI%
0-9 INP Standalone/GAI%
0-15 LNP Standalone/GA %

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.1314
8.1.13.15
8.1.13.16
8.1.13.17

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17
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Benchmar1</ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Devtation Error ZScore Equity

>=95% 17
>=95% 155
>=95% 440
>=95% 143
>=95% 404
>=95% 32
>=95% 1
>=95% 121
>=95%
>=95%
>=95%
>=95%
>=95% 91.67% I 12 NO
>=95%
>=95%
>=95% 100.00% 9
>=95% 99.22% 129
>=95% 94.87% 39
>=95% 99.39% 3,259
>=95% 95.60% 1.294
>=95%
>=95%
>=95% - 99.77% I 2,131 ->=95% 99.41% 170 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 96.23010

I
9,910 ->=95% 99.58% 4,524 YES

>=95%
>=95%
>=95% 67.39% 46
>=95% 70.00% 30
>=95% 100.00% 37
>=95% 100.00% 368
>=95% 100.00% 108
>=95% 98.85% 87
>=95% 99.63% 273
>=95% 91.67% 12
>=95% 100.00% 2
>=95% 98.70% 77
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% 177
>=95% 100.00% 13
>=95%
>=95% 100.00% 145
>=95% 100.00% 68
>=95% 100.00% 29
>=95% 94.79% 1592
>=95% 98.05% 565
>=95%
>=95%
>=95%
>=95%

0-11 IINP StandaloneITAGlGA(%

0-11 ILNP SfandaJoneITAGlGAl%

0-11 IINP Standalone/EDI/GAI%
0-11 IOther Non-DesianlTAGlGA(%
0-11 IOther Non-DesianlEDIIGAI%
0-11 IOther DesianITAGlGA(%
0-11 IOther DesianlEDIIGA(%
0-11 12W AnaJoa Loopw~P Non-DesianITAGlGAI%

0-11 ILNP StandaJoneIEDIIGA{%

0-11 12W AnaJoa Loop w~NP DesianITAGlGA(%
0-11 12W Anilloa Loop w~NP DesianlEDIIGA{%
0-11 12W AnaJoa Loop w~NP Non-DesianITAGlGAI%
0-11 12W AnaJoa Loop w~NP Non-DesianlEDI/GA(%
0-11 12W AnaJoa Loop w~NP DesianITAGlGA(%

0-11 12W AnaJoa Loopw~PNon-DesianlEDI/GA{%

0-11 12W AnaJoa Loop w~NP DesianIEDIIGAI%

0-11 IUne Sharing/TAGlGA(%

0-11 12W AnaJoa Loop Non-DesianITAGlGA(%
0-11 12W AnaJoa Loop Non-oesianlEDIIGAI%
0-11 12W AnaJoa Loop DesianITAGlGA{%
0-11 12W AnaJoa Loop DesianlEDIIGA{%

0-11 IUne SharinalEDI/GA(%
0-11 IISDN Looo(UDN, UDClITAGiGN%\

BellSouth Monthly State Summary
Georgia, April 2002

0-11 IISDN Looo {UDN, UDClIEDIIGA(%

• "'..... .......,~.........,.,.....•..., ""v",.,.~....-_ - r .......T _,...._

0-11 Switch PortslEDI/GA %
0-11 Switch PortsITAGlGAI%
0-11 Local Interoffice TransoortlEDI/GA %
0-11 Local Interoffice TransoorVTAGlGAI%
0-11 LooD + Port CombinationslEDI/GAI%
0-11 LooD + Port CombinationsITAGIGA %
0-11 Combo OtherlEDIIGA %
0-11 Combo OtherlTAGiGA %
0-11 xDSL ADSL, HDSL and UCLlIEDI/GA %
0-11 xDSL ADSL, HDSL and UCLVl AGlGAI%
0-11 ISDN Looo UDN UDClIEDllGA %
0-11 ISDN Looo UDN UDCVl AGIGA %
0-11 Une SharinalEDIiGA %
0-11 Une Sharinall AGIGA %
0-11 2W AnaJoa Loop DesianlEDllGA %
0-11 2W AnaJoa Loop DesianITAGiGA %
0-11 2W AnaJoo Looo Non-Desi nlEDI/GAI%
0-11 2W AnaJoa Loop Non-DesianITAGIGA %
0-11 2W AnaJoa Loon wllNP DesianlEDI/GAI%
0-11 2W AnaJoa Loop w~NP DesianITAGIGA %
0-11 2W AnaJoa Loop wllNP Non-DesianlEDIIGA %
0-11 2W AnaJoa Loop wllNP Non-DesianITAGlGAI%
0-11 2W AnaJoa Loopw~P DesianlEDIIGAI%
0-11 2W AnaJoa Loon w~NP DesionlTAGlGAI%
0-11 2W AnaJoa Loop w~NP Non-DesianiEDI/GAI%
0-11 2W AnaJoa Loon w~NP Non-DesianITAGlGAI%
0-11 Other DesianlEDI/GA %
0-11 Other DesiDn!TAGiGA %
0-11 Other Non-DesionlEDIiGA %
0-11 Other Non-Desianfl AGiGA %
0-11 INP Standalone/EDI/GAI%
0-11 INP StandaloneITAGlGAI%
0-11 LNP StandaJonelEDllGA %
0-11 LNP StandaloneITAGlGAI%

8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2
8.1.15.8.1
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.111
8.1.15.11.2
8.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.1.15.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2
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_~-I ..-_,~I

100.00""- 11

100.00% 9
99.22% 128
91.89% 37
86.97% 3,239
95.80% 1237

88.11% 2126
63.31% 169

99.40% 52,713
99.01% 15387

95.55% 517
97.84% 231
100.00""- 17
86.58% 149
84.02% 438
95.07% 142
97.93% 387
93.75% 32
100.00% 1
94.78% 115

BST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

100.00% 4
100.00% 7
96.21% 844
88.10% 42
100.00% 138
98.55% 69
99.01% 101
96.83% 63
91.51% 636

50.00% 2
95.00% 20
96.43% 28
97.80% 681
96.34% 3439
89.58% 48
98.20% 834

>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

Benchmark I
Analog

BellSouth Monthly State Summary
Georgia, April 2002

._-_.- .......... _. -_... ..._............. ........ --. ........ _. .... - ............. .............""-
0-11 Switch PortsIEDl1GA %
0-11 Switch PortsITAGIGA %
0-11 LocaIlnterotfice TransoortlEDIiGA %
0-11 Local Interoffice TransoortITAGiGA %
0-11 Looo + Port CombinationslEDI/GAl%

r""" 11II' rw;I'~1 n_~ •.c ~V"'JIR='&lI='I"_.- '''",',--'••"M:;VU

0-11 Switch PortslGA %
0-11 Locallnlerotfice TransoortiGA %
0-11 Looo + Port CombinationsIGA %
0-11 Combo OtherlGA(%
0-11 xDSL ADS HDSL and UCLVGAl%
0-11 ISDN Looo ,UDN UDCYGA %
0-11 Una SharinaIGA %
0-11 2W Analoo Looo DesianlGAl%
0-11 2W Analoo Looo Non-DesirnlGAl%
0-11 2W Analoo Looo wnNP DesioniGA %
0-11 2W Analoo Looo wn NP Non-DesionIGAl%
0-11 2W AnalOO LooO wlLNP DesioniGA %
0-11 2W Analoo Looo wlLNP Non-DesionlGAl%
0-11 Other DesionlGAl%
0-11 Other Non-DesionlGAl%
0-11 INP StandaloneiGA %
0-11 LNP StandaloneIGA %

FOC & Reject ReS/K1fl'" Comple_ss (Munt,,1e Res".,n...s) - Mechanized
0-11 Switch PortsIEDllGA %
0-11 Switch PortsITAGIGA %
0-11 Local InteroffICe TransoortlEDllGA %
0-11 LocaIlnterotfice TransoortITAGIGA %
0-11 Looo + Port CombinalionslEDIiGA %
0-11 Looo + Port CombinalionsfrAGiGA %
0-11 Combo OtherlEDllGA %
0-11 Combo OtherfTAG/GA %
0-11 xDSL ADSL HDSL and UCLVEDIIGA %
0-11 xDSL ADSL, HDSL and UCLVl AG/GA/%
0-11 ISDN Looo UDN UDCVEDIIGA %
0-11 ISDN Looo UDN, UDCVl AGIGA %
0-11 Una SharinolEDl/GA %
0-11 Una Sharinoll AGiGA %
0-11 2W Analoo Looo DesionlEDllGA %
0-11 2W Analoo Looo DesionITAGIGA %
0-11 2W Analoo Looo Non-DesionlEDIIGAl%
0-11 2W Analoo Looo Non-Desionll AGIGA %
0-11 2W Analoo Looo wnNP DesionlEDIIGA %
0-11 2W Analoo Looo wnNP DesionlTAGIGA %
0-11 2W Analoo Looo wnNP Non-DesionlEDIIGA %
0-11 2W Analoo Looo wn NP Non-Desionf AGlGAl%
0-11 2W Analoo Looo wlLNP DesionlEDIIGA/%
0-11 2W Analoo Looo wlLNP DesionITAGIGA %
0-11 2W Analoo Looo wlLNP Non-DesioniEDIiGA %
0-11 2W Analoo Looo wlLNP Non-DesionITAGiGA %
0-11 Other DesionlEDI/GA %
0-11 Other DesionITAGIGA %
0-11 Other Non-DesionlEDI/GAl%
0-11 Other Non-DesionfTAGIGA %
0-11 INP SlandalonelEDllGA %
0-11 INP SlandaloneITAGiG %
0-11 LNP StandalonelEDl1G %
0-11 LNP StandaloneITAGiG %

6.1.17.1.1
6.1.17.1.2
6.1.17.2.1
6.1.17.2.2
6.1.17.3.1
6.1.17.3.2
6.1.17.4.1
6.1.17.4.2
6.1.17.5.1
6.1.17.5.2
6.1.17.6.1
6.1.17.6.2
6.1.17.7.1
6.1.17.7.2
6.1.17.8.1
6.1.17.8.2
6.117.9.1
6.1.17.9.2
6.1.17.10.1
6.1.17.10.2
6.1.17.11.1
6.1.17.11.2
6.1.17.12.1
6.1.17.12.2
6.1.17.13.1
6.1.17.13.2
6.1.17.14.1
6.1.17.14.2
6.1.17.15.1
6.1.17.15.2
6.1.17.16.1
6.1.17.16.2
6.1.17.17.1
6.1.17.17.2

6.1.16.1
6.1.16.2
6.1.16.3
6.1.16.4
6.1.16.5
6.1.16.6
6.1.16.7
6.1.16.8
6.1.16.9
6.1.16.10
6.1.16.11
6.1.16.12
6.1.16.13
6.1.16.14
6.1.16.15
6.1.16.16
6.1.16.17

6.1.18.1.1
6.1.18.1.2
6.1.18.2.1
6.1.18.2.2
6.1.18.3.1
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmarl</

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standllrd
Devlatlon

Standllrd
Error ZS""'" Equity

8.1.18.3.2
8.1.18.4.1
8.1.18.4.2
8.1.18.5.1
8.1.18.5.2
8.1.18.6.1
8.1.18.8.2
8.1.187.1
8.1.18.7.2
8.1.18.8.1
8.1.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2

0-11 ILoop + Port Combinations/TAGIGA(%
0-11 Icombo OtherIEDIIGAI%)
0-11 ICombo OtherlTAGIGAI%
0-11 IxDSL (ADSL, HDSL and UCL)/EDIIGAI%
0-11 IxDSLCADSL. HDSL and UCLVTAGlGA(%
0-11 IISDN Loop (UDN. UOC)/EDIIGAI%
0-11 IISDN Loop (UDN. UOCVTAGlGAI%
0-11 IUne SharinalEDI/GA(%
0-11 IUne Sharing/TAGlGA(%
0-11 12W Analoa loaD DesianlEDlIGAI%
0-11 12W Analoa LoaD DesianITAGlGAI%
0-11 !2W Analoa Looo Non-DesianlEDI/GAI%
0-11 12W Analoa Looo Non-DesionlTAGlGA(%
0-11 12W Analog Loop wnNP Desian/EDIIGAI%'
0-11 12W Analoa Loop wnNP Desian/TAGlGAI%
0-11 12W Analoa loaD wnNP Non-DesianlEDIIGA(%
0-11 12W Analoa loaD wnNP Non-DesianITAGlGA(%
0-11 12W Analoa loaD wlLNP DesianlEDIIGA(%
0-11 12W Analoo Loop wlLNP DesianITAGIGAI%
0-11 12W Analoa Looo wlLNP Non-Desian/EDIIGA(%
0-11 12W Analoa loaD wlLNP Non-DesianITAGlGAI%
0-11 IOther Desian/EDIIGAI%
0-11 IOther DesianITAGlGAI%
0-11 IOther Non-DesianlEDI/GA(%
0-11 IOther Non-DesianITAGlGAI%
0-11 IINP Standalone/EDIIGA(%
0-11 IINP StandaloneITAGlGA(%
0-11 ILNP StandalonelEDI/GAI%
0-11 ILNP StandaloneJfAGiGA(%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

90.08%

87.10"10
95.24%
100.00"10
94.29%
91.67%
83.72%
98.16%
100.00%
10000"10
84.21%

67.80"10
46.15%

66.90"/0
98.53%
100.00%
98.21%
96.39%

84.15%
71.43%

4.505

31
21
37

368
108
86

272
11
2
76

177
13

145
68
29

1.509
554

1,247
154

NO

NO
YES
YES
NO
NO
NO
YES
YES
YES
NO

NO
NO

NO
YES
YES
YES
YES

NO
NO

FOC & ReJect Response Completeness (Multiple Responses! - Non-lleclulnized

NO

YES

YES

NO

YES

YES

YES

NO

NO

NO

NO

YES

NO

YES

YES

NO

7
4

43

37

61

27
19

68

582

812

819

138

100

666
3.313

97.67%

97.06%

86.49%

93.99%

96.38%

96.68%

95.02%

77.78%

87.00%

94.74%

98.36%

85.71%
90.89%

94.14%

100.00%

100.00%

1IIimiB__

~....
E!EimI~

~---~~
~~
1IiiE!DI~
~~
~~--1IIimiB__

EiZBI~
~~
mE1a~

-=-~
~~

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

0-11 12W Analog Loap wnNP Non-Desian/GA(%
0-11 12W Analoa loaD wnNP Desian/GA(%

0-11 12W Analoa loaD wlLNP DesianIGAl%

0-11 ICombo Other/GAI%

0-11 12W Analoa loaD Non-DesianIGAI%'

0-11 IxDSLCADSL. HDSL and UCLlIGAI%

0-11 ILoop + Port Combinations/GAI%

0-11 IISDN Loop (UDN, UOCllGAI%

0-11 IOther Non-Desian/GAI%
0-11 IINP Standalone/GAI%

0-11 IOther DesianIGAI%

0-11 ILocal Interoffice Transoort/GAI%

0-11 ILNP Standalone/GAI%

0-11 ISwitch PortslGA(%

0-11 12W Anaroa LOOo DesianiGA(%
0-11 IUne SharinlliGA(%

0-11 12W Analog Looo wlLNP Non-Desilln/GA(%

8.1.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1.198
8.1.19.9
8.1.19.10
8.1.19.11
8.1.19.12
8.1.19.13
8.1.19.14
8.1.19.15
8.1.19.16
8.1.19.17

Unbundled Networl< Elements - ProvisionIng

8.2.1.1.1.1
8.2.1.1.1.2
8.2.1.1.2.1
8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1

_._-- -_... --_......._.
P-4 Switch Portsl<10 circuitsIDisoatchiGA davs\
P-4 Switch Portsl<1 0 circuitsINon-Di"""tehlGAldavs)
P-4 Switch Portsl> 10 circuitslDisoatchIGA davs\
P-4 Switch Portsl>-10 circuitsINon-DisoatchIGA days)
P-4 Local Interoffice Transoort/<1 0 circuitslDisoatchlGA days)
P-4 Local Interoffice Transoort/<10 circuitsINon-DisoatchiGA days)
P-4 Local Interoffice Transoort/>-1 0 circuitsIDisoatchiGA davs!
P-4 Local Interoffice Transoort/>-10 circuitsINon-DisoatchiGA days)
P-4 Loop + Port Combinations/<1 0 circuitsIDisoatchiGA days)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8

4.17 50159 5.677
0.80 406,846 1.869
9.60 169 10.695
1.75 20 2.307

28.09 2071 17.00 10 26.957 8.54504 1.2980 YES
0.33 1 0.000

4.28 51,624 4.53 866 5.891 0.20185 -1.2288 YES
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

B.2.1.3.1.2
B.2.1.3.1.3
B.2.1.3.1.4
B.2.1.3.2.1
B.2.1.3.2.2
B.2.1.3.2.3
B.2.1.3.2.4
B.2.1.4.1.1
B.2.1.4.1.4
B.2.1.4.2.1
B.2.1.4.2.4
B.2.1.6.3.1
B.2.1.6.3.2
B.2.1.6.4.1
B.2.1.6.4.2
B.2.1.6.5.1
B.2.1.6.5.2
B.2.1.7.3.1
B.2.1.7.3.2
B.2.1.7.4.1
B.2.1.7.4.2
B.2.1.7.5.1
B.2.1.7.5.2
B.2.1.8.1.1
B.2.1.8.1.2
B.2.1.8.2.1
B.21.8.2.2
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.1.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B.2.1.13.2.4
B.2.1.14.1.1
B.2.1.14.1.2
B.2.1.14.2.1
B.2.1.14.2.2
B.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B.2.1.15.2.2
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2

0610512002
GA040220

P-4 Looo + Port Combinations/<1 0 circuitsINon-DisoatchiGA davsl
P-4 Looo + Port Combinations/<1 0 circuitslSwitch Based OrdersIGA daYSl
P-4 Looo + Port Combinations!<1 0 eircuitsIDisoatch InlGAldavsl
P-4 Looo + Port Combinations!> 10 eircuitslDisoatchlGA davsl
P-4 Looo + Port Combinations/>-1 0 eircuitsINon-DisoatchlGA dayS
P-4 Looo + Port Combinations/>-1 0 eircuitslSwitch Based OrdersIGA davsl
P-4 Looo + Port Combinations/>=1 0 eircuitslDispatch IniGA days)
P-4 Combo Other/<1 0 eircuitsIDispatchiGAldavsl
P-4 Combo Other/<1 0 circuitsIDisoateh InIGA davsl
P-4 Combo Other/>-10 eircuitsIDisoatchIGA daYSl
P-4 Combo Other!>=10 circuitslDisoatch InIGA davsl
P-4 UNE ISDNI<6 circuitsIDisoatchiGA davsl
P-4 UNE ISDNI<6 circuitsINon-DisoatchlGA daYS)
P-4 UNE ISDNl6-13 eireuitslDisoatchlGA days'
P-4 UNE ISDNl6-13 eircuitsINon-DisoatchiGA days)
P-4 UNE ISDNI>-14 eircuitsIDisoatchlGA da
P-4 UNE ISDNI> 14 eircuitslNon-DisoatehiG davsl
P-4 Une Sharin <6 circuitsIDisoatchIGA da~

P-4 UneSharin <6 circuitsINon-DisoatchIGA davsl
P-4 UneSharin 6-13 eircuitslDisoatchlGAida lIS)

P-4 UneSharin '6-13 eircuitsINon-DisoatchlGA daYS)
P-4 Une Sharin >=14 eircuitsIDisoatchlGA davsl
P-4 UneSharin > 14 eircuitsINon-DisoatchiGAIdavsl
P-4 2W Analoo Loop Desianl<1 0 eircuitsIDisoatehIGAldaYSl
P-4 2W Analoo Looo Desianl<10 eircuitsINon-DisoatchIGA davsl
P-4 2W Analoo Loop Desianl> 10 eircuitsIDisoatchlGA davs)
P-4 2W Analoo Loop Desianl>-10 circuitslNon-DispatchlGA daYS)
P-4 2W Analoo Looo Non-Desionl<1 0 circuitslDisoatchIGA davsl
P-4 2W Analoo Loop Non-Desianl<1 0 circuitsIDisoatch InIGA days)
P-4 2W Analoo Loop Non-Desianl>-10 eircuitslDispatchIGAldaYS)
P-4 2W Analoo Looo Non-Desionl>-10eircuitsIDisoatch InIGA davs)
P-4 2W Analoo Loop wllNP Desianl<10 circuitsIDisoatch/GA days)
P-4 2W Analoo Loop wllNP DesianldO eircuitsINon-DispatchlGAldays
P-4 2W Analoo Looo wllNP Desionl> 10 eircuitsIDisoatchiGA days)
P-4 2W Analoo Loop wllNP Desianl>-1 0 eircu~slNon-DisoatchIGA days)
P-4 2W Analoo Loo wllNP Non-Desianl<1 0 eircuits/DisoatchiGA dayS
P-4 2W Analoo Loo wllNP Non-Desionl<10 eircuits/Disoatch IniGA days)
P-4 2W Analoo Loo wllNP Non-Desianl>-10 circuitslDisoatchiGA days)
P-4 2W Analoo Loo wllNP Non-Desianl>-10 circuitsIDisoatch IniGA davsl
P-4 2W Analoo Loo wlLNP Desianl<10 eircuitslDisoatehiGA daYSl
P-4 2W Analoo Looo wlLNP Desianl<10 eircuitsINon-DisoatchiGA daYS)
P-4 2W Analoo Loop wlLNP Desianl>-10 eircuitsIDisoatchiGAldays)
P-4 2W Analoo Loo wlLNP Desianl>-10 circuitslNon-DisoatchIGA daYS)
P-4 2W Analoo Loo wlLNP Non-Desionl<10 eircuitsIDisoatchiGA davs)
P-4 2W Analoo Loo wlLNP Non-Desianl<10 eircuitsIDisoatch InIGA days)
P-4 2W Analoo Loo wlLNP Non-Desianl>=1 0 circuitslDisoatchiGAldavsl
P-4 2W Analoo Loo wlLNP Non-Desianl>-10 circuitsIDisoatch InlGAldaYSI
P-4 Other Desian/<1 0 circuitsIDisoatchiGA davsl
P-4 Other Desian/<1 0 circuitsINon-DisoatchiGAIdavsl
P-4 Other Desianl>-1 0 eircuitsIDisoatchlGA days)
P-4 Other Desion/> 10 eircuitsINon-DisoatehiGA dayS
P-4 Other Non-Desianl<1 0 circuitsIDisoatchIGAldaYSl
P-4 Other Non-Desionl<1 0 eircuitsINon-DisoatchIGAldavsl
P-4 Other Non-Desianl>-1 0 eircuitslDispatchiGA days)
P-4 Other Non-Desi rJ>-10 eireuitsINon-DispatchlGA daYS)
P-4 INP Standalone 1<10 circuitsIDisoatchIGA days'
P-4 INP Standalone 1<10 circuitsINon-DisoatchIGA daYSl
P-4 INP Standalone 1>=10 eircuitsIDisoatchiGA da '$)

P-4 INP Standalone !> 10 eircuitsINon-DisoatehiG davs)
P-4 LNP Standalone 1<10 circuitsIDisoatehIGA dayS
P-4 LNP Standalone 1<10 circuitsINon-DisoatehIGA days)

R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D - Disp
R&B&D - Disp
R&B&D- Disp

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B-Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

Final

0.81 409,640 0.71 14,539 1.895 0.01599 6.1607 YES
0.33 254365 0.33 9312 0.000 ooסס0.0 YES
1.59 155275 1.38 5,227 2.915 0.04099 5.0235 YES
11.03 284 5.18 11 12.093 3.71623 1.5738 YES
4.72 281 5.803
0.33 52 0.000
5.71 229 5.998
5.12 53724 12.74 276 8.952 0.54020 -14.0946 NO
5.12 53,724 8.952

11.89 323 11.889
11.89 323 11.889
12.59 296 11.07 137 10.014 1.03479 1.4705 YES
1.10 422 1.590
18.00 1 0.000
0.78 3 0.385

3.99 6797 5.07 76 2.173 0.25070 -4.3002 NO
3.78 2,505 4.15 279 1.019 0.06431 -5.7962 NO
11.34 47 8.315
12.18 55 7.474
11.25 4 4.717
12.00 3 5.000
4.28 51624 5.47 85 5.891 0.63946 -1.8624 NO
4.28 51,624 5.891
11.03 284 7.00 1 12.093 12.11464 0.3327 YES
11.03 284 12.093
4.17 50159 3.75 78 5.677 0.64334 0.6564 YES
1.57 153360 1.50 2 2.884 2.03897 0.0345 YES
9.60 169 6.00 1 10.895 10.72894 0.3352 YES
3.88 8 2.416
4.28 51,624 5.891
4.28 51624 5.891
11.03 284 12.093
11.03 284 12.093
4.17 50,159 5.677
1.57 153360 2.884
9.60 169 10.895
3.88 8 2.416
4.28 51624 5.09 34 5.891 1.01058 -0.8001 YES
4.28 51,624 5.891
11.03 284 6.00 1 12.093 12.11464 0.4152 YES
11.03 284 12.093
4.17 50,159 5.17 46 5.677 0.83748 -1.1934 YES
1.57 153360 511 9 2.884 0.96120 -3.6836 NO
9.60 169 7.00 1 10.895 10.72894 0.2420 YES
3.88 8 2.416

25.82 2,100 30.00 1 27.413 27.41931 -0.1525 YES
14.19 373 13.636
18.18 39 7.897
18.58 4 16.480
4.28 51624 6.00 2 5.891 4.16542 -0.4130 YES
0.81 409640 0.33 2 1.895 1.33987 0.3548 YES
11.03 284 12.093
4.72 281 5.803
4.17 50 159 5.677
0.80 406848 1.889
9.60 169 10.895
1.75 20 2.307
4.17 50159 5.677
0.80 406848 0.79 2,945 1.889 0.03457 0.3387 YES
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Slandard Slandard
Deviation Error ZScore Equity

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

P-4 LNP Standalone /> 10 circuitsIDisoatchlGAIdavs
P-4 LNP StandaloneV>-10 circuitsINon-DisoatchlGA days
P-4 Di ital Looo < DS1/<10 circuitsIDisoatchlGAIdavs'
P-4 Di ital Looo < DS1/<10 circuitsINon-DisoatchlGA days)
P-4 Di ital Looo < DS1/>-1 0 circuitsIDisoatchIGAida
P-4 Di ital Looo < DS1/>-1 0 circuitsINon-DisoatchiGA davs1
P-4 Digital Loop >- DS1/<10 circuitsIDisoatchiGAldaVl
P-4 Di ital Loop >= DS1/<1 0 circuitsINon-DisoatchIGA davsl
P-4 Di italLooo> DS1/> 10circuitsIDisoatchlGAda lSI
P-4 Dioital Looo >- DS1/>-1 0 circuitsINon-DisoatchlGA days

Order Completion Interval within X da
P-4 IxDSL lADSL. HDSL and UCL) Loop with Conditioninll!<6 circuitsIDisoatchIGAlda'
P-4 IxDSL lADSL. HDSL and UCL) Loop w/o Conditioning/<6-circuits/DisoatchlGAlda'

Held Orders

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

9.60 169 10.695
1.75 20 0.61 12 2.307 0.84223 1.3522 YES
4.85 7471 821 250 4.766 0.30646 -10.9543 NO
4.06 3,762 3.988
8.75 16 5859
10.19 18 7.569
28.27 289 5.93 173 29.839 2.86838 7.7881 YES
7.98 337 12.128
34.80 5 33.892
5.63 110 5.353

_1J.7~11~4 _~~~I

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3
8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.32.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3

0610512002
GA040220

P-l
P-1
P-l
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-l
P-l
P-l
P-1
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-1
P-l
P-l
P-l
P-l
P-l
P-l

Switch Ports/<10 circuitsIFacilitvIGAlda"'"
Switch Ports/<10 circuiIs!EQuiomenVGAldavs
Switch Ports/<10 circuitslOlherIGAlda"'"
Switch Ports/>=10 circuitsIFaciliiVlGAlda"'"
Switch Ports/>=l 0 circuiIs!EQuiomenVGAlda",,1
Switch Ports/>=l 0 circuits/OtherIGAlda"'"
Local Interoffice TransoorV<1 0 circuitsIFacilitvlGAldavsl
Local Interoffice TransoorV<1 0 circuitsIEQuiornenVGAldavsl
Local Interoffice TransoorV<1 0 circuitslOtherIGAlda""\
Local Interoffice Transoort!>-1 0 circuitsIFacilitv/GAldavs\
Local Interoffice TransoorV>-1 0 circuitsIEQUiornenVGAldavs'
Local Interoffice TransoorV>=1 0 circuits/Other/GAlda'
I~ + Port Combinations/<1 0 circuitsIFacilitvlGAlda'
[nnn + Port Combinations/<1 0 circuitsIEQuiornenVGAldavs\
I nnn + Port Combinations/<1 0 circuitslOtherlGAlda""
Looo + Port Combinationsl>=1 0 circuitsIFacilitvlGAldavsl
I nnn + Port Combinations/>-1 0 circuitsIEQuiornenVGAldavs'
Looo + Port Combinations/>=1 0 cirCuits/Other/GAlda""\
Combo Other/<1 0 circuitsIFacilitvlGAldavsl
Combo Other/<1 0 circuitsIEQuiornenVGAldavs'
Combo Other/<1 0 circuitslOther/GAlda"'"
Combo Other/>=1 0 circuitsIFacilitv/GAldavs\
Combo Other/>=1 0 circuitsIEauiornenVGAlda"'"
Combo Other/>=1 0 circuitslOther/GAldavsl
xDSL lADSL. HDSL and UCLV<10 circuitsIFacilitv/GAldavs\
xDSL lADSL. HDSL and UCLV<10 circuitsIEQuiornenVGAldavsl
xDSL lADSL. HDSL and UCLV<10 circuitslOtherlGAldavs\
xDSL lADSL. HDSL and UCLV>=10 circuitsIFacilitvlGAlda""\
xDSL lADSL. HDSL and UCLV>=10 circuitsIEQuiornenVGAldavsl
xDSL lADSL, HDSL and UCLV>=10 circuitslOther/GAldavs
UNE ISDNI<10 circuitsIFacilitvlGAldavs\
UNE ISDNI<10 circuitsIEQuiornenVGAlda""\
UNE ISDNI<10 circuitslOther/GAldavsl
UNE ISDNI>=10 circuitsIFacilitvlGAldavs'
UNE ISDNI>=10 circuitsIEauiornenVGAlda"'"
UNE ISDNI>=10 circuits/Other/GAIdavs\
Une Sharing/<10 circuitsIFacilitvlGAldavs
Une Sharin&'<1 0 circuitsIEauiornenVGAldavsl
Une Sharing/<10 circuitslOtherIGAlda"'"
Une Sharinll!>=1 0 circuitsIFacilitvIGAlda"'"
Une Sharinll!>=1 0 circuitsIEQuiornenVGAldavs
Une Sharinll!>=1 0 circuitslOtherlGAlda",,1
2W Analoo Looo Desian/<1 0 circuitsIFacilitv/GAlda",,1
2W Analoo Looo DesiQnI<1 0 circuitsIEauiomenVGAldavsl
2W Analoo Looo DesiQnI<1 0 circuits/OtherIGAlda""\

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8{POTS)

DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
DSlI DS3 - Interoffice
DS1/ DS3 -Interoffice
OS1/ DS3 - Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&D- Disp
R&B&D-Disp
R&B&D-Disp
R&8&D-Disp
R&8&D- Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retaii
ADSL to Retail
ADSLtoRetail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8-Disp
R&8 - Disp
R&8- Disp

Final

7.25 103 7404
1.00 1 0.000
12.94 17 14.860
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
19.40 5 0.00 0 20.744 YES

7.34 106 3.50 4 7.406 3.77243 1.0178 YES
1.00 1 0.00 0 0.000 YES

12.94 18 1.70 10 14.416 5.68574 1.9777 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 1.00 1 NO
7.35 110 0.00 0 7.345 YES
1.00 1 0.00 0 0.000 YES
13.05 19 0.00 0 13.966 YES
0.00 0
0.00 0
0.00 0
15.48 33 0.00 0 12.880 YES
000 0 0.00 0 YES

10.75 4 0.00 0 6.850 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

15.48 33 8.00 1 12.880 13.07323 0.5725 YES
0.00 0 0.00 0 YES
10.75 4 0.00 0 6.850 YES
0.00 0
0.00 0
0.00 0
7.34 106 0.00 0 7.406 YES
1.00 1 0.00 0 0.000 YES

12.94 18 0.00 0 14.416 YES
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.3.8.2.1
8.2.3.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8.23.9.2.2
8.2.3.9.2.3
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1
8.2.3.10.2.2
8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.13.1.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.14.2.2
8.2.3.14.2.3
8.2.3.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1
8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1

0610512002
GA040220

P-1 2W AnalO!l Loop Desion/>-10 eireuitslFacilitv/GA days)
P-1 2W AnalO!l Looo Desion/>=10 eircuitsIEouiomenVGA daYSl
P-1 2W Analoo Looo Desion/>-10 eireuitsiOther/GAIdavs\
P-1 2W AnalO!l Looo Non-Desi n/<10 circuitsIFacilitvlGA days)
P-1 2W Analoo Looo Non-Desi n/<10 eircuitsIEouiomenVGA davs1
P-1 2W Analoo Loon Non-Desiont<1 0 eircuitsiOther/GA days)
P-1 2W AnalO!l Looo Non-Desion/>-10 circuitslFacilitvlGA days)
P-1 2WAnai Looo Non-Desion/>-10 eircuitsIEauiomenVGAldavs1
P-1 2WAnai Loop Non-Desion/> 10 eircuilsiOtherlGAldavs)
P-1 2WAnai Looo wnNP Desion/<10 eircuitslFaeilitvlGA davs1
P-1 2W Anal Looo wn NP Desion/<10 eircuitsIEouiomenVGA days
P-1 2W Anal Looo wnNP Desion/<10 eircuitslOlherlGA days)
P-1 2W Analoo Looo wnNP Desion!>=1 0 circuitsIFacilitvIGAldavs1
P-1 2W Analoo Loon wnNP Desion/> 10 circuitsIEouiDltlAnVGA days)
P-1 2W AnalO!l Looo wnNP Desion/>-10 circuitslOlher/GA davs1
P-1 2W Analoo Loon wnNP Non-Desion/<1 0 eircuitsIFacililvlGA davs1
P-1 2W AnalO!l Loop wnNP Non-Desion/<1 0 eircuitsIEouiomenVGA days)
P-1 2W Analoo Looo wnNP Non-Desion/<1 0 eircuitsiOtherlGA days)
P-1 2W Analoo Looo wnNP Non-Desion/> 10 eircuitsIFacililv/GA dayS
P-1 2W AnalO!l Looo wnNP Non-Desion!> 10 eircuitsIEouiomenVGA days)
P-1 2W Analoo Looo wnNP Non-Desiont>-10 circuitsiOtherlG.... daYS)
P-1 2W Analoo Looo wnLNP Desion/<1 0 eircuitslFacilitvlGA da
P-1 2W AnalO!l Looo wlLNP Desion/<10 eircuitsIEouiomenVGA days)
P-1 2W Analoo Looo wlLNP Desion/<1 0 eircuitslOlher/GAIdavs'
P-1 2W Analoo Looo wlLNP Desion/> 10 eircuitslFaeilitvlGA davs1
P-1 2W AnalO!l Looo wlLNP Desion/>-10 eircuitsIEouiomenVGA days)
P-1 2W Analoo Looo wlLNP Desion/>=10 circuitslOlherlGA days
P-1 2W Analoo Loon wlLNP Non-Desion/<10 eireuitsIFacilitv/GA days)
P-1 2W AnalO!l Looo wnLNP Non-Desion/<10 eircuitsIEouiomenVGAldavs)
P-1 2W Analoo Looo wnLNP Non-Desian/<10 eircuitsiOtherlGAIdavsl
P-1 2W AnalO!l Looo wnLNP Non-Desian/>_1 0 eircuitsIFacilitvlGA days)
P-1 2W AnalO!l Looa wlLNP Non-Desian/>-1 0 eircuitsiEauiomenVGA davsl
P-1 2W Analoo Looo wlLNP Non-Desian/>=10 circuitslOtherlGA davs1
P-1 Other Desion/<10 cireuitslFaeilitvlGA da s)
P-1 Other Desian/<10 eireuitsIEouiomenVGAIdays)
P-1 Other Desian/<10 circuitsiOlherlGA days
P-1 Other Desian/>-10 eireuitslFaeilitvlGAldays)
P-1 Other Desian/>=10 eircuitsIEauiomenVG daYS)
P-1 Other Desion/>-1 0 eireuitslOlher/GA da
P-1 Other Non-Desian/dO circuitsIFacilitvlGA days)
P-1 Other Non-Desian/<1 0 circuitsIEauiomenVGA davs1
P-1 Other Non-Desian/<1 0 eircuitsiOtherlGA days)
P-1 Other Non-Desian/>-10 eircuitsIFacililvlGA days)
P-1 Other Non-Desion/> 10 circuitslEouiomenVGA dayS
P-1 Other Non-Desi n/>=10 eireuitslOlher/GA da s
P-1 INP Standalone <10 circuitsIFacililv/GA da
P-1 INP Standalone 1<10 circuitsIEouiomenVGA daYSI
P-1 INP Standalone <10 circuitsiOlher/GA daYS'
P-1 INP Standalone 1>-10 eircuitsIFacilitvlGA da IS)
P-1 INP Standalone 1>=10 eircuitsIEauiamenVGA days)
P-1 INP Standalone I> 10 circuitsiOtherlGA days
P-1 LNP Standalone 1<10 eircuitslFacilitvlGA da
P-1 LNP Standalone 1<10 eircuitsIEauiomenVGA davs1
P-1 LNP Standalone 1<10 circuitslOlher/GA davsl
P-1 LNP Standalone 1>-10 eireuitsIFacilitvlGA davsl
P-1 LNP Standalone > 10 eircuitsIEauiomenVGA daVSI
P-1 LNP Standalone >-10 eircuitslOlher/GAldays)
P-1 Di ital Looa < DS1/<10eircuitsIFacilitvlGA davsl
P-1 Di ital Loop < DS1/<10 eircuitsIEauiamenVGAldavsl
P-1 Di ital Loop < DS1/<10eircuitslOlher/GA days)
P-1 Di ital Loon < DS1/>=10 eircuitsIFacilitvlGA days

A&8 - Disp
A&8 - Disp
A&8 - Disp

A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or

A&8- Disp
A&8- Disp
A&8 - Disp
A&8-Disp
A&8 - Disp
A&8 - Disp

A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or

A&8- Disp
A&8- Disp
A&8 - Disp
A&8 - Disp
A&8 - Disp
A&8-Disp

A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or
A&8 (POTS) exel S8 Or

Design
Design
Design
Design
Design
Design
A&8
A&8
A&8
A&8
A&8
A&8

A&8 (POTS)
A&8 (POTS)
A&8(POTS)
A&8(POTS)
A&8(POTS)
A&8{POTS)
A&8{POTS)
A&8{POTS)
A&8{POTS)
A&8 (POTS)
A&8(POTS)
A&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Final

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.25 103 8.00 1 7.404 7.43977 -0.1005 YES
1.00 1 0.00 0 0.000 YES

12.94 17 0.00 0 14.860 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.34 106 7.406
1.00 1 0.000
12.94 18 14.416
0.00 0
0.00 0
0.00 0
7.25 103 7.404
1.00 1 0.000

12.94 17 14.860
0.00 0
0.00 0
0.00 0
7.34 106 0.00 0 7.406 YES
1.00 1 0.00 0 0.000 YES
12.94 18 0.00 0 14.416 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.25 103 0.00 0 7.404 YES
1.00 1 0.00 0 0.000 YES

12.94 17 0.00 0 14.860 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.50 4 0.00 0 6.351 YES
0.00 0 0.00 0 YES
10.00 3 0.00 0 6.928 YES
0.00 0
0.00 0
0.00 0
7.34 106 0.00 0 7.406 YES
100 1 0.00 0 0.000 YES
12.94 18 0.00 0 14.416 YES
0.00 0
0.00 0
0.00 0
7.25 103 7.404
1.00 1 0.000
12.94 17 14.860
0.00 0
0.00 0
0.00 0
7.25 103 0.00 0 7.404 YES
1.00 1 0.00 0 0.000 YES

12.94 17 0.00 0 14.860 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
14.58 36 0.00 0 12.711 YES
0.00 0 0.00 0 YES
11.83 6 0.00 0 5.565 YES
0.00 0
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark 1

Analog
85T

Measure
85T

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

8.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
82.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.319.2.3

P-l Di ital Looo < DS1/>=10 circuitsIEauiomenVGA davs!
P-l Di ital Loop < DS1/> 10 circuitsiOther/GA days
P-l Di ital Loop >= DS1/<10 circuitsIFacilitv/GA da '$)

P-l Diaital Looo >- DS1/<10 circuitsIEauiomenVGA davs)
P-l Dioital Loop >- DS1/<1 0 circuitslOther/GA dayS
P-l Diaital Looo >- DS1/>-10 circuitsIFacilitvlGA davs!
P-l Di ital Looo> DS1/> 10 circuitsIEauiarnenVGA davs)
P-l Di ital Loop> DS1/>=10 circuitslOtherlGAIdaVSI

Digital Loop < DSl
Digital Loop < DS1

Digital Loop >= DSl
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DSl
Digital Loop >= DSl

0.00 0
0.00 0
16.00 1 0.00 0 0.000 YES
0.00 0 000 0 YES
2.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0

0.63% 484553
38.86% 1,827
0.66% ~9249 53,558 0.00037 1 13.5607 I YES
6.03% 59307

17.66% 12601
7.90% 873 NO
17.68% 12601 YES
0.66% ~9249 NO
1.33% 231,087 NO
0.66% ~9249

1.33% 231087
0.66% ~9249 3.64% 110 NO
1.33% 231087 2.38% 84 YES
14.68% 2,520
0.66% ~9249

0.63% 484553
0.63% 484553 0.00% 2,466 0.00160 3.9591 YES
17.05% 14027 24.22010 128 0.03339 -2.1459 NO
11.76% 782 69.11% 123 0.03125 -18.3478 NO

0.00% 11
2.41% 955
41.27% 361
3.85% 208
19.23% 26
0.00% 412
12.50% 8
4.88% 41

0.00%
6.25%
0.00%
0.00%

0.00%
5.48%
37.01%

187.34

339.47

208.03
118.23

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

R&8(POTS)
DSll DS3 - Interaffice

R&8
R&B&D-Disp
ADSL ta Retail

ISDN-8RI
ADSL ta Retail

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8- Disp
R&8 (POTS) exel S8 Or

R&8-Disp
R&8 (POTS) excl S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < DSl
Digital Loop >= DS1

"JeoDi rdies· Non-Mechanized
P-2 Switch PartslGA %
P-2 Lacal Interaffice TransoortiGA %
P-2 Loop + Part CambinationsIGA %
P-2 Camba Other/GAl%
P-2 xDSL ADSL, HDSL and UCU/GA %
P-2 UNE ISDNlGA %
P-2 Une SharinaiGA %
P-2 2W Analao Loop DesianiGA/%
P-2 2W Analoo Loop Non-DesianIGA %
P-2 2W Analoo LooD wnNP DesianIGA %
P-2 2W Analao Loop wnNP Noo-DesianlGAl%
P-2 2WAnalooLooDWILNPDesianIGA%
P-2 2W Analao Loop wlLNP Noo-DesianiGA/%
P-2 Other DesianiGA %
P-2 Other Nan-Desi nlGA/%
P-2 INP Standalane GA%
P-2 LNP Standalane IGA%
P-2 Diaital Looo < DSl/GA/%
P-2 Diaital Looo >- DSl/GA %

A_ Notice Interval· Mechanized
P-2 Switch PartslGAlhours
P-2 LacaJ Interaffice TransoorVGA/hours
P-2 Looo + Part CambinatianslGA hours
P-2 Gamba Other/GAlhaurs
P-2 xDSL ADSL HDSL and UCLVGA hours
P-2 UNE ISDNlGAlhours
P-2 Une SharinaIGA hours
P-2 2W Analao Loop DesianiGA hours
P-2 2W Analoo LooD Non-DesianiGA hours
P-2 2W Analoo Loon wn NP DesianiGA hours

"JeoD rdles . Mechanized
P-2 Switch PartsiGA/%
P-2 Lacal InterafflCe TransoorVGA %
P-2 Looo + Part CambinatiansiGA %
P-2 Camba Other/GA/%
P-2 xDSL ADSL, HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une SharinolGA %
P-2 2W Analoo Looa DesianIGAl%
P-2 2W Analao Loop Nan-DesioniGA %
P-2 2W Analoo LooD wnNP DesioniGA %
P-2 2W Analoo LooD wnNP Nan-DesianiGA %
P-2 2W Analao Loop wlLNP Desion/GA %
P-2 2W Analoo LooD wlLNP Nan-DesianiGA %
P-2 Other DesianiGA %
P-2 Other Non-DesianiGA %
P-2 INP Standalane IGA %
P-2 LNP Standalane IGA %
P-2 Diaital Loop < DSl/GA/%
P-2 Diaital Loop >- DSl/GA %

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19

8.2.6.1
82.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
8.2.6.11
8.2.6.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
8.2.6.19
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Bench"",rk / BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZSCore Equity

:::~: _ 173.851 4~
>= 48 hrs 159.48 2 YES
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48hrs _ 339.47 I 31 _
>= 48 hrs 192.20 85 YES

Diagnostic
Diagnostic
Diagnostic 157.89 14
Diagnostic 333.11 140
Diagnostic 352.47 6
Diagnostic 316.84 4
Diagnostic
Diagnostic 75.78 1
Diagnostic 175.23 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9
Diagnostic 56

95%>=48 hrs
95% >= 48 hrs
95% >= 48 hrs 100.00% I 69 YES
95%>=48 hrs
95%>=48 hrs

95%>=48hrs _ 10000% I 31~
95%>=48 hrs
95% >= 48 hrs 100.00'", 10 YES
95% >= 48 hrs 100.00% 11 YES
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95% >=48 hrs
95%>=48hrs _ 100.00'", I 31~
95% >= 48 hrs 100.00'", 85 YES

Diagnostic
Diagnostic
Diagnostic 92.86% 14
Diagnostic 100.00% 140
Diagnostic 100.00% 6
Diagnostic 100.00'/0 4
Diagnostic
Diagnostic 100.00% 1
Diagnostic 100.00% 2

Final page 22 of 47

Loop + Part Combinations/GAC%

UNE ISDN/GA(%

LacaJ Interoffice TransparVGN%

Une SharinaIGA(%
2W Analog Loop Desion/GA(%

DIgital Loop >= DS1lGAC%

2W Analog Loop Non-Design/GA(%'

Digital Loop < DS1/GN%

Other Design/GA(%

LNP CStandalonel/GAC%

2W Analog Loop wnNP Non-Desion/GAI%
2W Analog Loop wn NP Design/GAC%

2W Analog Loop wlLNP Non-Design/GN%
2W Analog Loop wlLNP Desion/GA(%

Other Non-Design/GN%
INP CStandalonelIGA(%

xDSL (ADSL HDSL and UCLVGAI%

2W Analog Loop Non-Desion/GAlhoors

2W Analog Loop wnLNP DesignIGA(haurs
2W Analog Loop wnLNP Non-Desian/GNhours

LNP CStandalonellGAChours
Digital Loop-< DS1/GNhoors

2W Analog Loop wnNP Non-DesianIGA(hours
2W Analog Loop wnNP DesignlGA(hours

2W Analog Loop DesianIGAlhaurs

UNE ISDNlGA(hours
xDSL (ADSL HDSL and UCLVGNhours

Other DesianiGAChours
Other Non-Design/GA(hoors

Comba Other/GA(%

INP (Standalone)/GAChoors

LacaJ InteroffICe TransparVGA(hours

Une SharinaIGAlhours

Switch PartslGA(%

Loop + Part CornbinalionsIGNhoors

Switch PartslGA(hoors

Digital Loop >= DS1/GAChours

Combo OtherlGA(hoors

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2
P-2

P-2

P-2

P-2

P-2

P-2 ISwitch PartslGN%
% Jeooardv Notk:e >= 48 hours - Non-Mechanlzed

P-2

P-2 IUne SharinaIGA(%

P-2 ILoop + Part Combinations/GA(%'

P-2 IxDSL (ADSL. HDSL and UCLVGAI%

P-2 ILacaJ Interaffice TransoorVGA(%

P-2

P-2

P-2 12W Analog Loop DesignIGAI%

P-2

P-2 ICombo Other/GAC%

P-2 IUNE ISDNlGAC%

P-2

% JeoDa"ly NoUce >= 48 hours· MechanlZJed

P-2 12W Analog Loop Non-DesignIGN%

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

A__ Jeopardy Nollce Interval - Non-MechanlZJed

BellSouth Monthly State Summary
Georgia, April 2002

P-2 2W Analnn Loon wn NP Non-DesianIGAlhours
P-2 2W Analoo Looa wnLNP DesianIGA haurs
P-2 2W Analnn Loon wnLNP Non-DesinnlGA hoors
P-2 Other Desian/GAlhoors
P-2 Other Non-Desian/GA hoors
P-2 INP Standalone /GA hoors
P-2 LNP Standalone /GAlhours
P-2 DTnitai Laoo < DS1/GAlhoors
P-2 Di ital 100 >- DS1IGA hours

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.99
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6
8.2.11.7
8.2.11.8
8.2.11.9

8.2811
8.2.8.12
8.2.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.2.8.18
8.2.8.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
8.2.10.19
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark/

Anslog
BST

Measure
BST

Volume

CLEC

Measure

CLEC
Volume

Slandsrd Slandsrd
Deviation Error ZScore Equity

6.2.11.10
6.2.11.11
6.2.11.12
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6.2.11.19

P-2 2W Analoa loaD w~NP Desi nlGA %
P-2 2W AnalOQ Loon w~NP Non-DesionlGA %
P-2 2W AnalOQ loaD wllNP DesionlGA %
P-2 2W Analoa loaD wllNP Non-DesionlGAI%
P-2 Other DesianlGA(%
P-2 Other Non-DesionlGAI%
P-2 INP StandaloneVGA %
P-2 LNP Standalone /GA %
P-2 Dioital Loao < DS1/GAI%
P-2 Di ital Loao >- DS1IGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
98.21%

9
56

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.2.12.1
8.2.12.2

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

Coordl""ted Customers ConllWS/ons

~= with INP/GAL%t I
P-7 with LNP/GA(%)

" Hot Cuts > 15 minutes &rlv
Ip-7A JTime-Specific SL1IGAI%
Ip-7A ITime-Specific SL2IGAI%
1P:7A INon-tiiilesoeCific SL1IGA(%
Ip-7A INon-Time Soecific SL2IGA(%

>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<=5%
<=5%

_ 99.15% I 702 _ YES I

_~·~I ~: - ~~! I
0.00% 81 YES

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

Hot Cut Timeliness
P-7A Time-S ificSL1/GA %
P-7A Time-5 ificSL2IGA %
P-7A Non-TimeS fficSL1/GA %
P-7A Non-Time S ific SL2IGA %

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

_9780%1 91 _ YES I
~= ! ~

82.1~1

82~~2

821~3

821~4

" Hot Cuts> 15 minutes LB.
P-7A Time-S ·fic SL1IGA %
P-7A Time-S ·ficSL2IGA %
P-7A Non-TimeS ificSL1/GA%
P-7A Non-TimeS ific SL2IGA %

<=5%
<=5%
<=5%
<=5%

_~·EI~: _~!I
0.00% 81 YES

8.2.16.1
8.2.16.2

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.2.17.2.2

,. r'V"'D'UI""~ ,'uuu........,.."", I "'_F_ - "VI ,",U'U'
P-7C UNE Loop DesioniDisoatchiGA %
P-7C UNE Loop DesianiNon-DisoatchlGA %
P-7C UNE Loon Non-DesionIDisoatchIGA % I
P-7C UNE Loop Non-DesionINon-DisoatchiGA %

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

_ 129.63 I 3 _g::~~~:1

_ 1.30% 1 386 _ YES I
0.68% 292 YES
0.00% 121 YES

3.16% 55489
0.01% 429,475
6.53% 199
15.00% 20
0.68% 2,071 0.00% 11 0.024n 0.2729 YES
0.00% 1

3.17% 56,966 2.70% 1405 0.00473 0.9924 YES
0.01% 432266 0.06% 53097 0.00006 -8.7988 NO
0.00% 254517 0.00% 9,345 ooסס0.0 YES
0.04% 177,769 0.08% 43752 0.00010 -4.1197 NO
5.66% 318 13.33% 15 0.06106 -1.2567 YES
1.76% 284
0.00% 54
2.17% 230
3.21% 59,171 371 0.00918 YES
3.21% 59171
6.39% 360
6.39% 360

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS}

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&B&D- Disp
R&B&D- Disp
R&8&D- Disp
R&8&D-Disp

,. "",...cu ",.ur"...VII I'tUUUII.U'ICH,WI

P-3 Switch Porlsl<10 circuitsIDisoatchiGA %
P-3 Switch Porlsl<10 circuitsINon-DisoatchlGA %
P-3 Switch Porlsl> 10 circuitsIDisoatchiGA %
P-3 Switch Porlsl>-10 circuitsINon-DisoatchiGA %
P-3 Local Interoffice TransnorV<1 0 circuitsIDisoatchiGA %
P-3 LocaJ Interoffice TransoorV<1 0 circuitsINon-DisoatchIGA %
P-3 Local Interoffice TransoorV>-1 0 circuitsIDisoatchiGA %
P-3 Local Interoffice TransoorV>-1 0 circuitsINon-DisoatehlGA %
P-3 Loao + Port Combinations/<10 circuitsIDisoatchiGA %
P-3 Looo + Port Combinations/<10 circuitsINon-DisMtchIGA %
P-3 Loao + Port Combinations/<10 circuitslSwiteh Based Orders/GA %
P-3 Loon + Port Combinations/<10 circuitsIDisoatch InIGA %
P-3 Looo + Port Combinations/>=1 0 circuitsIDisoatchlGA(%)
P-3 Loon + Port Combinations/>=1 0 circuitslNon-DisoatchiGA %
P-3 Looo + Port Combinations/>=1 0 circuitslSwitch 8ased Orders/GAl'¥.,
P-3 Loop + Port Combinations/>=1 0 circuitsIDisoatch IniGA %
P-3 Combo Other/<1 0 circuitsIDisoatehlGAI%
P-3 Combo Other/<1 0 circuitsIDisMtch InIGA %
P-3 Combo Other/>=1 0 circuitsIDisoatchiGA %
P-3 Combo Other/>-1 0 circuitsIDisoatch IniGA %

8.2.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.22
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
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Benchmark I SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

ADSL to Retail 3.51% 9700 0.00"10 213 0.01274 2.7515 YES
ADSL to Retail 0.06% 3,308
ADSL to Retail 4.17% 24
ADSL 10 Retail 5.88% 17

ISDN-8RI 3.25% 338 0.00"10 159 0.01706 1.9072 YES
ISDN-8RI 0.37% 542
ISDN-8RI
ISDN-8RI

ADSL to Retail 3.51% 9700 YES
ADSL to Retail 0.06% 3,308 YES
ADSL to Retail 4.17% 24
ADSL to Retail 5.88% 17

R&8 - Disp 3.17% 56986 0.00"10 157 0.01401 2.2656 YES
R&8 - Disp 3.17% 56986
R&8- Disp 5.66% 318 0.00"10 1 0.23145 0.2446 YES
R&8- Disp 5.66% 318

R&8 (POTS) excl S8 Or 3.16% 55489 0.00"10 167 0.01356 2.3320 YES
R&8 (POTS) excl S8 Or 0.03% 175859 0.00"/. 2 0.01306 0.0261 YES
R&8 (POTS) excl S8 Or 6.53% 199 0.00% 2 0.17560 0.3720 YES
R&8 (POTS) excl S8 Or 37.50% 8

R&8- Disp 3.17% 56986
R&8 - Disp 3.17% 56986
R&8 - Disp 5.66% 318
R&8 - Disp 5.66% 318

R&8 (POTS) excl S8 Or 3.16% 55489
R&8 (POTS) excl S8 Or 0.03% 175,859
R&8 (POTS) excl S8 Or 6.53% 199
R&8 (POTS) excl S8 Or 37.50% 8

R&8- Disp 3.17% 56,986 0.00% 107 0.01696 1.8712 YES
R&8- Disp 3.17% 56986
R&8- Disp 5.66% 318 0.00% 2 0.16391 0.3453 YES
R&8- Disp 5.66% 318

R&8 (POTS) excl S8 Or 3.16% 55489 0.00"10 79 0.01970 1.6052 YES
R&8 (POTS) excl S8 Or 0.03% 175859 0.00"10 17 000448 0.0762 YES
R&8 (POTS) excl S8 Or 6.53% 199 0.00"10 4 0.12479 0.5235 YES
R&8 (POTS) excl S8 Or 37.50% 8

Design 4.12% 2185 0.00"/. 1 0.19877 0.2072 YES
Design 3.20% 375
Design 11.90% 42
Design 0.00% 5

R&8 3.17% 56986 YES
R&8 0.01% 432,286 YES
R&8 5.66% 318
R&8 1.76% 284

R&8 (POTS) 3.16% 55,489
R&8 (POTS) 0.01% 429,475
R&8(POTS) 6.53% 199
R&8(POTS) 15.00% 20
R&8(POTS) 3.16% 55,489 0.00"/. 2 012375 0.2556 YES
R&8{POTS) 0.01% 429475 0.07% 2964 0.00022 -2.4562 NO
R&8{POTS) 6.53% 199
R&8{POTS) 15.00% 20 0.00% 17 0.11779 1.2734 YES

Digital Loop < DS1 3.53% 10340 0.00% 358 0.00992 3.5583 YES
DigUai Loop < DS1 0.10% 4092
Digital Loop < DS1 4.17% 24
Digital Loop < DS1 5.56% 18

Digital Loop >= OS1 4.39% 296 I 1.08% I 279 0.01710 I 1.9397 I YES
Digital Loop >= OS1 1.18% 339
Digital Loop >= OS1 20.00% 5
Digital Loop >= OS1 0.00% 111

P-3 xDSL ADSL HDSL and UCLV<1 0 circuitsIDisoatehlGA/%
P-3 xDSL ADSL HDSL and UCLV<1 0 circuitsINon-DisoatehIGA %
P-3 xDSL ADSL HDSL and UCLV>-10 circuitsIDisoatehIGA %
P-3 xDSL ADSL HDSL and UCLV>-10 circuitslNon-DisoatehiGA %
P-3 UNE ISDNI<10 circuitslDisoatehiGA %
P-3 UNE ISDNI<10 circuitsINon-DisoatchiGA %
P-3 UNE ISDNI>=10 circuitsIDisoatehlGA/%
P-3 UNE ISDNI>-10 circuitsINon-DisoalcihlGA %
P-3 Une Sharina/<10 circuitsIDisoalcihlGA %
P-3 Une Sharinol<1 0 circuitsINon-DisoatehIGA %
P-3 Une Sharin!J/>-1 0 circuitsIDisoatehlGA %
P-3 Une Sharinol>-1 0 circuitsINon-DisoatehiGA %
P-3 2W Analoo Looo Desionl<1 0 circuitslDisoatehIGA %
P-3 2W Analoa loaD Desianl<1 0 circuitsINon-DisoatchiGA/%
P-3 2W Analoa loaD Desianl>=10 circuitsIDisoatehIGA %
P-3 2W Analoo Looo Desionl> 10 circuitslNon-DisoatehlGA/%
P-3 2W Analoa loaD Non-Desianl<1 0 circuitsIDisoatehiGA/%
P-3 2W Analoo Looo Non-Desianl<10 circuitsIDisoateh InIGA %
P-3 2W Analoa Looo Non-Desianl>-10circuitslDisoatehlGA %
P-3 2W Analoa Looo Non-Desianl>-10circuitsIDisoateh InIGA %
P-3 2W Analoo Looo wn NP Desion/<10 circuitsIDisoatchlGA/%
P-3 2W Analoa Looo wn NP Desianl<1 0 circuitsINon-DisoatehlGA %
P-3 2W Analoa LooownNP Desionl>=10circuUslDisoatehIGA %
P-3 2W Analoo Looo wn NP Desion!> 10 circuitsINon-DisoatehiGA %
P-3 2W Analoa loaD wnNP Non-Desianl<1 0 circuitslDisoatehiGA/%
P-3 2W Analoo loaD wnNP Non-Desionl<1 0 circuitslDisoateh IniGA %
P-3 2W Analoo Looo wn NP Non-Desion!> 10 circuitsIDisoatehiGA %
P-3 2W Analoa loaD wnNP Non-Desianl>-10 circuitsIDisoateh IniGA %
P-12 2W Analoo loaD wlLNP Desion/<10 circuitsIDisoatchIGA %
P-12 2W Analoo Looo wlLNP Desionl<10 circuitsINon-DisoatchiGA %
P-12 2W Analoa Looo wlLNP Desian/>-10 circuitsIDisoatchIGA %
P-12 2W Analoo Looo wlLNP Desionl>=10 circuitsINon-DisoatehiGA %
P-12 2W Analoa Looo wlLNP Non-Desionl<10 circuitsIDisoatchiGA %
P-12 2W Analoa Looo wlLNP Non-Desianl<10 circuitsIDisoateh IniGA %
P-12 2W Analoo Looo wlLNP Non-Desionl> 10 circuitsIDisoatehiGA %
P-12 2W Analoa Looo wlLNP Non-Desianl>-1 0 circuitsIDisoateh IniGA %
P-3 Other Desionl<1 0 circuitsIDisoatchlGA/%
P-3 Other Desionl<1 0 circuitsINon-DisoatehiGA/%
P-3 Other Desianl>-10 circuitslDisoatehlGA %
P-3 Other Desionl> 10 circuitsINon-DisoatehiGA %
P-3 Other Non-Desianl<1 0 circuitsIDisoatchiGA %
P-3 Other Non-Desi 1n!<10 circuitsINon-DisoatehIGA %
P-3 Other Non-Desi In!> 10 circuitsIDisoatehiGA %
P-3 Other Non-Desi nI>_10 circuitsINon-DisoatehiGA/%
P-3 INP Standalone 1<10 circuitsIDisoatehIGA %
P-3 INP Standalone 1<10 circuitsINon-DisoatehiGA %
P-3 INP Standalone I> 10 circuitsIDisoatehlGA/%
P-3 INP Standalone 1>-10 circuitsINon-DisoatehiGA %
P-12 LNP Standalone 1<1 0 circuUsIDisoatehiGA %
P-12 LNP Standalone 1<10 circuitsINon-DisoatehIGA %
P-12 LNP Standalone 1>-10 circuitslDisoatehlGA %
P-12 LNP Standalone I> 10 circuitsINon-DisoatchiGA %
P-3 Diaital Looo < DS1/<1 0 circuitsIDisoatehiGA %
P-3 Dioital Looo < DS1/<1 0 circuitsINon-DisoatehlGA/%
P-3 Dioital Loop < DSlI> 10 circuUslDisoatehiGA %
P-3 Diaital Loop < DS1/>-1 0 circuitsINon-DisoatehiGA %
P-3 Dioital Looo> DS1/<1 0 circuitslDisoatehIGA/%
P-3 Diaital Looo > DS1/<10circuitslNon-DisoatehIGA %
P-3 Diaital Looo >- DS1/>-1 0 circuitsIDisoatehiGA/%
P-3 Diaital Looo > OS1/> 10 circuitsINon-DisoatehiGA %

BellSouth Monthly State Summary
Georgia, April 2002

8.2.18.5.1.1
8.2.18.5.1.2
8.2.18.5.2.1
8.2.185.2.2
8.2.18.6.1.1
8.2.186.1.2
8.2.18.6.2.1
8.2.18.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
8.2.18.9.1.4
8.2.18.9.2.1
8.2.18.9.2.4
8.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
8.2.18.11.1.1
8.2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8.2.18.12.2.2
8.2.18.13.1.1
8.2.18.13.1.4
8.2.18.13.2.1
8.2.18.13.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8.2.18.14.2.1
8.2.18.14.2.2
8.2.18.15.1.1
8.2.18.15.1.2
8.2.18.15.2.1
8.2.18.15.2.2
8.2.18.16.1.1
8.2.18.16.1.2
8.2.18.16.2.1
8.2.18.16.2.2
8.2.18.17.1.1
8.2.18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
8.2.18.18.1.2
8.2.18.18.2.1
8.2.18.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19.2.1
8.2.18.19.2.2
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BeliSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog

SST
Measure

SST
Volume

CLEC

Measure
CLEC

Volume
Standard Standard

Deviation Error ZScore Equity

" Provislonino Troubles within 30 Davs
8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
8.2.19.3.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.1.2
8.2.19.5.2.1
8.2.19.5.2.2
8.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
8.2.19.7.2.2
8.2.19.8.1.1
8.2.19.8.1.2
8.2.19.8.2.1
8.2.19.8.2.2
8.2.19.9.1.1
8.2.19.9.1.4
8.2.19.9.2.1
8.2.19.9.2.4
8.2.19.10.1.1
82.19.10.1.2
8.2.19.10.2.1
8.2.19.10.2.2
82.19.11.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.2.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
8.2.19.13.1.1
8.2.19.13.1.4
8.2.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1

0610512002
GA040220

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P·9
P-9
P-9
P·9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

Switeh Ports/<10 eircuitsIDisoatehlGA(%
Switeh Portsl<10 eircuitsINon-DisoatehlGAl%
Switeh Portsl>=10 eircuitsIDisoatehIGA(%
Switeh PortsI>=10 circuitsINon-DisoatehlGA(%
Local Interoffice TransoorV<1 0 eircuitsIDisoatehlGA(%
Local Interoffice TransoorV<1 0 eircuitsINon-DisoatehlGAI%
LocaJ Interoffice TransoorV>-10 circuitsIDisoatehlGAI%
LocaJ Interoffice TransoorV>=10 eircuitsINon-DisoatehlGA(%
loop + Port Combinations/<1 0 circuitsIDisoatehIGA(%
loop + Port Combinations/<1 0 circuitsINon-DisoatehlGAI%
I non + Port Combinations/<1 0 circuitslSwiteh 8ased OrdersIGA(%
Looo + Port Combinations/<1 0 circuitsIDisoateh InlGAI%
Loop + Port Combinations/>-1 0 eircuitsIDispatchlGA(%
I non + Port Combinations/>-l 0 eircuitsINon-DisoatehlGAI%
Looo + Port Combinations/>=l 0 eircuitslSwiteh 8ased Orders/GA(%
Loop + Port Combinations/>-l 0 eircuitsIDisoateh InlGA(%
Combo Other/<1 0 eireuitsIDispatehlGAI%
Combo Other/<1 0 eircuitsIDisoateh InlGA(%
Combo Other/>=10 circuitsIDisoatehIGAI%'
Combo Other/>=1 0 circuitsIDisoateh InlGAI%
xDSL (ADSL, HDSL and UCLV<10 eircuitslDispatehIGA(%
xDSL (ADSL. HDSL and UCLV<10 eircuitsINon-DisoatehlGAl%
xDSL (ADSL. HDSL and UCLV>=10 circuitsIDisoatehlGA(%
xDSL (ADSL, HDSL and UCLV>=10 eircuitsINon-DispatehlGA(%
UNE ISDNI<10 circuitsIDisoatehlGAl%
UNE ISDNI<10 circuitsINon-DisoatehIGAI%
UNE ISDNI>=10 eircuitslDisoatchlGAl%
UNE ISDNI>=10 eircuitsINon-DisoatchlGAl%
Une SharinP!<10 eircuitsIDisoatchlGAI%
Une SharinP!<10 eircuitsINon-DisoatehIGA(%
Une SharinP!>=10 eireuitsIDisoatehlGAI%
Une SharinP!>=10 eireuitsINon-DisoatehlGA(%
2W Analoo Loap DesiPnl<10 eircuitsIDisoatehlGA(%
2W Analoo Loco Desianl<1 0 eircuitsINon-DisoatehlGAI%
2W Analoo Loap DesiPnl>-10 eircuitsIDisoatehlGA(%
2W AnalOO Loco DesiPnl>-10 eircuitslNon-DispatehlGA(%
2W Analoo Loap Non-Desianl<10 circuitsIDisoatehlGAI%
2W AnalOO Loap Non-Desianl<1 0 circuitsIDisoateh InlGAI%
2W Analoo Loap Non-Desionl>-10 eircuitsIDispatehlGAI%
2W Analoo Loap Non-Desianl>-10eircuitsIDispateh InlGA(%
2W Analoo Loap wnNP Desianl<10 eircuitsIDisoatch/GA(%
2W AnalOO Loap wnNP Desionl<10 eircuitsINon-DispatehlGAl%
2W Analoo Loop wnNP Desianl>-1 0 circu~slDisoatehlGA(%

2W Analoo Loap wnNP Desianl>=10 circuitsINon·DisoatehIGAI%
2W AnalOO Loap wnNP Non-Desianl<10 eircuitslDispatehlGAl%
2W Analoo Loap wnNP Non-Desianl<10 eircuitslDispatch InlGAI%
2W Analoo Loap wnNP Non·Desianl>=10 circuitsIDisoatehIGA(%
2W AnalOO Loop wnNP Non-Desianl>-10 circuitsIDisoateh InlGA(%
2W AnalOO Loap wlLNP Desianl<10 eircuitslDisoatchlGAI%
2W Analoo Loap wlLNP Desianl<10 circuitsINon·DisoatehlGAl%
2W AnalOO Loop wlLNP Desianl>=10 eircuitsIDisoatehlGA(%
2W Analoo Loap wlLNP Desianl>-10 eircuitsINon-DisoatehIGAl%
2W AnalOO Loop wlLNP Non-Desianl<10 eireuitsIDisoatehlGAl%
2W Analoo Loop wlLNP Non-Desianl<10 eircuitsIDisoateh InlGAI%
2W AnalOO Loap wlLNP Non-Desianl>=10 circuitsIDisoatehIGAI%
2W Analoo Loop wlLNP Non·Desianl>=10 eircuitsIDisoateh InlGA(%
Other DesiPnl<1 0 eircuitsIDisoatehlGAI%
Other Desianl<1 0 eircuitsINon-DisoatehIGAl%
Other Desionl>-10 eircuitsIDisoatchlGAI%

R&8(POTS)
R&B(POTS)
R&8(POTS)
R&8(POTS}

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&8&D·Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN-8RI
ISDN-BRI
ISDN·8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8-Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel SB Or
R&8 (POTS) exel SB Or

R&B - Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel SB Or
R&8 (POTS) exel SB Or
R&8 (POTS) exel SB Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8·Disp
R&8 - Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&B (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design

Final

11.45%
4.16%
16.26%
30.00%
6.68%

11.43%
4.13%
4.46%
3.72%
17.61%
9.95%
13.24%
8.27%

11.21%
11.21%
14.79%
14.79%
3.97%
2.06%
10.34%
0.00%
10.12%
2.81%

3.97%
2.06%
10.34%
0.00%
11.43%
11.43%
17.61%
17.61%
11.45%
3.82%

16.26%
50.00%
11.43%
11.43%
17.61%
17.61%
11.45%
3.82%
16.26%
50.00%
11.43%
11.43%
17.61%
17.61%
11.45%
3.82%

16.26%
50.00%
6.16%
3.69%
0.00%

59.462
426,335

203
10

2.949

60.878
433.384
239.274
194,110

284
201
68

133
63,445
63.445

338
338

9.460
3.406

29
6

425
320

9.460
3,i,,06

29
6

60.878
60.878

284
284

59.462
187.765

203
4

60,878
60,878

284
284

59,462
187.765

203
4

60,878
60.878

284
284

59.462
187.765

203
4

2.567
515
54

50.00%

12.25%
2.59%
3.33%
2.38%
0.00%
50.00%

50.00%
14.70%

4.05%

5.09%

39.42%
11.30"",

8.23%

0.00%

7.02%
0.00%
0.00%

6.35%

100.00%

3.09%
0.00%
0.00%

0.00%

2

1.159
43,361
9.269
34,092

11
2

2
347

222

216

104
345

158

6

171

2

126

97
46
4

2

0.17661

0.00943
0.00100
0.00218
0.00111
0.11704
0.21271

0.19622
0.01698

0.01326

0.02520

0.01926
0.00602

0.02534

0.15712

0.02438
0.19157
0.26218

0.02837

0.38154

0.03236
0.02825
0.16629

0.17001

-2.4529

-0.8754
15.3674
5.1430
12.0192
1.5043
-1.8828

-2.1266
·2.0516

-0.0599

1.9941

-18.4034
-11.5383

1.2621

1.1205

1.8175
0.1992
0.6200

1.7895

-2.1595

2.5827
1.3507
0.8726

0.3620

NO

YES
YES
YES
YES
YES
NO

NO
NO

YES

YES

NO
NO

YES

YES

YES
YES
YES

YES

NO

YES
YES
YES

YES
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BST SST CLEC CLEC Stan....rd Stan....rd
Measure Volume Measure Volume DevIation Error ZScore Equity

0.00% 3
11.43% 60878 YES
4.13% 433,384 YES
17.61% 284
9.95% 201
11.45% 59462
4.16% 426,335
16.26% 203
30.00"10 10
11.45% 59462 0.00% 5 0.14240 0.8040 YES
4.16% 426,335 0.00% 1,819 0.00469 8.8713 YES
16.26% 203
30.00"10 10 0.00% 10 0.20494 1.4639 YES
4.23% 10186 4.50".. 422 0.01000 -0.2711 YES
2.17% 4,002
10.34% 29
0.00% 8
5.71% 315 15.23% 197 0.02108 -4.5125 NO
2.17% 415
0.00% 14
0.00".. 94

Design
R&8
R&B
R&B
R&B

R&B{POTS)
R&B{POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)
R&B(POTS)
R&8{POTS)
R&B{POTS)

Digital Loop < DSI
Digital Loop < DSI
Digital Loop < DSI
Digital Loop < DSI
Digital Loop >= DSI
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Benchmar1<1
Analog

BellSouth Monthly State Summary
Georgia, April 2002

P-9 Other Desianl>-10 circuitsINon-DispatchlGAI%
P-9 Other Non-Desian/<1O circuitsIDisoatchIGA %
P-9 Other Non-DesiQnI<1 0 circuitsINon-DisoatchiGA/%
P-9 Other Non-Desianl>-10 circuitsIDispatchiGA %
P-9 Other Non-Desi nI>=10 circuitsINon-DisQatehIGA %
P-9 INP Standalone 1<10 circuitsIDisoalchiGA %
P-9 INP Standalone 1<10 circui1slNon-DisoatchiGA %
P-9 INP Standalone 1>-10 circuitslDisoatchIGA %
P-9 INP Standalone 1>-10 circuitsINon-DisoatchIGA %
P-9 LNP Standalone 1<10 circuitslDisoatchiGA %
P-9 LNP Standalone 1<10 circuitsINon-DisoatchIGA %
P-9 LNP Standalone 1>-10 circuitsIDisoatchlGA %
P-9 LNP Standalone 1>=10 circuitsINon-DisoatchIGA %
P-9 Di ital Loon < DS1/<1 0 circuitsIDispatchiGA %
P-9 Diaital Loop < DS1/<10circuitsINon-DisoatehlGA %
P-9 Dioital Loon < DS1/>-10circuitsIDisoatchiGA %
P-9 Diaital Loop < DS1/>-1 0 circuitsINon-DisoatchIGA %
P-9 Di ital lOOP >- DS1/<10circuitsIDisoatchIGA %
P-9 Di ital Loon> DS1/<10circuitsINon-DisoatchiGA %
P-9 Di ital Loop >= DS1/>=10circuitsIDisoatchiGA %
P-9 Di ital Loop >- DS1/>-10circuitsINQn-DisoatchiGA %

8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.21
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2

8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
8.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.2.1
8.2.21.3.2.2
8.2.21.3.2.3
8.2.21.3.2.4
8.221.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
82.21.5.1.1
8.2.21.5.1.2
8.2.21.5.2.1
82.21.5.2.2
8.2.21.611
8.2.21.6.1.2
8.2.21.6.2.1
8.2.21.6.2.2
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4

A......... ComDletlon Notice InlelVll/· Mech.nlzed
P-5 Switch Ports/<10 circuitsIDispatchiGA hours
P-5 Switch PQrts/<10 circuitsINon-DisoatchiGA/hours
P-5 Switch PQrts/>-10 circuitsIDispatchiGA hours
P-5 Switch Ports/>-10 circuitsINon-DisoatchIGA hours
P-5 Local InterQffice Transoort/<1 0 circuitsIDisoatchiGA/hours
P-5 Local InterQffice Transoort/<1 0 circuitsINon-DispatchiGA hours
P-5 LocaJ InterQffice Transoort/>-1 0 circuitsIDisoatchiGA hQurs
P-5 LocallnterQffice Transoort/> 10 circuitsINon-DisoatehiGA hours
P-5 lOOP + Port Combinations/<1 0 circuitsIDisoatchiGA hours
P-5 Looo + Port Combinations/<1 0 circuitsINon-DisoatchiGA hours
P-5 Looo + Port Combinationsl<1 0 circuitslSwiteh Based OrdersiGA hours
P-5 Looo + Port Combinationsl<1 0 circuitsIDisoatch IniGA/hours
P-5 Looo + Port Combinationsl>=1 0 circuitsIDisoatehiGA hours
P-5 Looo + Port Combinations!> 10 circuitsINon-DisoatchlGA hours
P-5 Loop + Port Combinationsl>-1 0 circuitslSwitch Based OrdersiGA hours
P-5 Looo + PQrt Combinations!> 10 circuitslDis atch IniGA hours
P-5 Combo Other/<1O circuitsIDispatchlGA hours
P-5 Combo Other/<1 0 circuitsIDisoatch IniGA hours
P-5 Combo Other/>-1 0 circuitsIDisoatchiGA hours
P-5 Combo Other/>-1 0 circuitsIDisoatch InIGA/hours
P-5 xDSL ADSL HDSL and UCL <10 circuitsIDispatchiGA hours
P-5 xDSL ADSL, HDSL and UCL <10 circuitsINon-DisoatehiGA hours
P-5 xDSL ADSL, HDSL and UCL > 10 circuitsIDisoatchIGA hours
P-5 xDSL ADSL, HDSL and UCL >-10 circuitsINon-DisoatchiGA hours
P-5 UNE ISDNI<10 circuitsIDisoatchiGA hours
P-5 UNE ISDNI<10 circuitsINon-DisoatchiGA hours
P-5 UNE ISDNI>-10 circuitslDisoatchiGA hours
P-5 UNE ISDNI> 10 circuitsINon-DisoatchiGA/hours
P-5 Une Sharin <10 circuitslDisoatchiGA hours
P-5 Une Sharin <10 circuitsINon-DisoatchIGA/hours
P-5 UneSharin I>~10 circuitsIDisoatehlGA hours
P-5 Une Sharin >=10 circuitsINon-DisoatchiGA hours
P-5 2W Analoo LooQ DesiQnI<1 0 circuitsIDisoatchiGA hours
P-5 2W Analoa Loop Desianl<1 0 circuitsINon-DisoatchIGA hours
P-5 2W Analoa LooQ DesiQnI>=10 circuitsIDisoatch/GA hours
P-5 2W Analoo LooQ DesiQnI> 10 circuitsINon-DisQatchIGAlhours
P-5 2W Analoa Loop Non-Desianl<1O circuitslDisoatchIGAlhours
P-5 2W Analoa LooQ Non-DesiQnI<10 circuitslDisoatch IniGA hours

R&B{POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)

DSll DS3 -Interoffice
DSll DS3 - Interoffice
DSll DS3 - Interoffice
DSll DS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&8
R&B
R&8

R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL tQ Retail

ISDN-BRI
ISDN-8RI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B- Disp
R&B - Disp
R&B- Disp
R&B - Disp

R&B (POTS) excl SB Or
R&8 (POTS) excl S8 Or

2.79 54959 17.752
0.87 427248 5.284
5.34 197 23.923
0.56 20 0.212

219.70 2,036 387.960

2.92 56,423 0.14 1,186 18.310 0.53680 5.1n4 YES
0.88 430042 0.77 52347 5568 0.02578 4.3617 YES
0.96 252,764 0.71 8,950 6.060 0.06518 3.9068 YES
0.76 177278 0.78 43,397 4.778 0.02559 -0.6608 YES
13.76 310 0.70 11 104.105 31.94073 0.4068 YES
1.27 282 5.804
0.59 54 0.291
1.43 228 6.445

13.96 58,508 129.002

26.06 349 120.563

10.14 9,643 29.299
0.86 3302 6.814

24.33 24 93.857
1.92 17 3.694

22.99 333 15.81 128 71.975 7.48527 0.9588 YES
3.37 540 20.100

10.14 9643 0.05 2 29.299 20.71940 0.4871 YES
0.86 3,302 0.34 3 6.814 3.93610 0.1318 YES

24.33 24 93.857
1.92 17 3.694
2.92 56423 21.85 141 34.129 2.8n81 -6.5780 NO
2.92 56,423 18.310
13.76 310 63.27 1 104.105 104.27229 -0.4748 YES
13.76 310 104.105
2.79 54959 0.18 131 17.752 1.55268 1.6758 YES
0.74 175383 4.375
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
SIlIndard
Deviation

SIlIndard
Error ZScore Equity

B.2.21.9.2.1
B.2.21.9.2.4
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.10.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.1.4
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

P-5 2W Analoa loaD Non-Desionl>=10 circuitsIDisDatchlGAthours
P-5 2W Analoa loaD Non-DesiDnI>=1 0 circuitsIDisDateh IniGAlhours
P-5 2W Analoa LoaD wnNP Desionl<10 circuitsIDisoatchlGAthours
P-5 2W Analoa LoaD wnNP Desion/<10 circuils/Non-DisoatchiGA hours
P-5 2W Analoa LoaD wnNP Desion!> 10 circuitsIDisoatchIGA hours
P-5 2W Analoa loaD wnNP Desion/>-10 circuitsINon-DisoatchIGA hours
P-5 2W Analoa loaD wnNP Non-Desionl<10 circuitsiDisoatchIGA hours
P-5 2W Analoa loaD wnNP Non-Desionl<10 circuitsiDisDateh InIGA hours
P-5 2W Analoa loaD wnNP Non-Desionl>=10 circuitsIDisoatchiGA hours
P-5 2W Analoa loaD wnNP Non-Desionl>=10 circuitsIDisoatch InIGA hours
P-5 2W Analoa LoaD wlLNP Desionl<10 circuitsIDisoatchlGA hours
P-5 2W Analoa LoaD wlLNP Desionl<10 circuitsINon-DisoatchlGA hours
P-5 2W Analoa Loon wlLNP Desionl> 10 circuitsIDisoatchIGAthours
P-5 2W Analoa LoaD wlLNP Desionl>-10 circuitsINon-DisoatchIGA hours
P-5 2W Analoa LoaD wlLNP Non-Desionl<10 circuitslDisoatchlGA hours
P-5 2W Analoa loaD wlLNP Non-Desionl<10 circuitslDisoatch IniGA hours
P-5 2W Analoa loaD wlLNP Non-Desionl>-1 0 circu~slDisoatchIGAthours

P-5 2W Analoa loaD wlLNP Non-Desionl>-1 0 circuitsIDisoatch InIGA hours
P-5 Other Desionl<10 circuitsIDisoatchlGAthours
P-5 Other Desionl<1 0 circuitsINon-DisoatchIGAthours
P-5 Other Desionl> 10 circuitslDisoatchlGA hours
P-5 Other Desionl>=1 0 circuitsINon-DisDatchlGAthours
P-5 Other Non-Desionl<1 0 circuitslDisoatchiGA hours
P-5 Other Non-Desi nI<10 circuitsINon-DisoatchIGA hours
P-5 Other Non-Desionl>-10 circuitsIDisoatchiGAthours
P-5 Other Non-Desi nI>=10 circuitsINon-DisoatchIGA hours
P-5 INP Standalone 1<10 circuitsIDisoatchIGAlhours
P-5 INP Standalone 1<10 circuitsINon-DisoatchIGA hours
P-5 INP Standalone 1>=10 circuitsIDisoatehIGAthours
P-5 INP Standalone !>-10 circuitsINon-DisoatchiGAthours
P-5 LNP Standalone 1<10 circuitsIDisoatchIGA hours
P-5 LNP Standalone 1<10 circuitsINon-DisoatchiGA hours
P-5 LNP Standalone 1>-10 circuitsIDisoatchlGA hours
P-5 LNP Standalone >-10 circuitsINon-DisoatchIGAthours
P-5 Dioital Looa < DS1/<10 circuitsIDisDatchiGAthours
P-5 Dialtal Loao < DS1/<10 circuitsINon-DisoatchlGAthours
P-5 Dioital Looa < DS1/>=1 0 circu~isoatchiGA hours
P-5 Dioital Loao < DS1/>=10 circuitsINon-DisoatchIGA hours
P-5 Dioital Looa >- DS1/<1 0 circuitsIDisoatchiGA hours
P-5 Dioital Looa >- DS1/<10 circuitsINon-DisoatchIGAlhours
P-5 Dioital Looa >- DS1/>_10 circuitsIDisDatchlGAthours
P-5 Dioital loaD >- DS1/>-10 circuitsINon-DisoatchlGA hours

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B-Disp

R&B {POTS} exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS}
R&B(POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Dig~a1 Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

5.34 197 0.02 1 23.923 23.98346 0.2220 YES
0.40 8 0.215
2.92 56,423 18.310
2.92 56423 18.310
13.76 310 104.105
13.76 310 104.105
2.79 54959 17.752
0.74 175383 4.375
5.34 197 23.923
040 8 0.215
2.92 56,423 11.85 107 22.883 2.21431 -4.0328 NO
2.92 56423 18.310
13.76 310 895 2 104.105 73.85009 0.0651 YES
13.76 310 104.105
2.79 54959 0.03 67 17.752 2.17012 1.2692 YES
0.74 175,383 0.02 15 4.375 1.12954 0.6361 YES
5.34 197 0.02 2 23.923 17.00164 0.3132 YES
0.40 8 0.215

312.70 2085 604.592
91.69 365 217.325
123.81 39 184.241
317.96 5 307.368
2.92 56423 18.310
088 430042 5.568
13.76 310 104.105
1.27 282 5.804
2.79 54959 17.752
0.87 427,248 5.284
5.34 197 23.923
0.56 20 0.212
2.79 54,959 17.752
0.87 427248 0.98 2,459 8.693 0.17580 -0.6632 YES
5.34 197 23.923
0.56 20 0.58 6 0.239 0.11118 -0.1924 YES
12.95 10,263 15.81 128 47.680 4.24055 -0.6754 YES
1.34 4063 11.652

24.33 24 93.857
1.84 18 3.601

372.69 285 34.26 122 724.459 78.38060 4.3178 YES
66.80 330 171.895
563.18 5 759.901
9.23 111 61.791

Diagnostic
Diagnostic
Diagnostic
Diagnostic

88.31 I 10 Diagnostic
Diagnostic
Diagnostic
Diagnostic

16.99 212 Dia nostic
11.71 740 Dia nostic
5.40 390 Dia nostic
18.74 350 Dia nostic
18.73 4 Dia nostic

Diagnostic
Diagnostic
Diagnostic

86.54 I 365 Diaonostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Averag< Completion Notice IntefVIIl- Non-Mechanized
P-5 Switch Ports/<10 circuitslDisDatchlGA hours
P-5 Switch Ports/<10 circuitsINon-DispatchlGA hours
P-5 Switch Ports!>=10 circuitsIDisoatchIGA hours
P-5 Switch Ports/>=10 circuitsINon-DisoatchiGAlhours
P-5 Local Interoffice Transoort/<10 circuitslDisoatchlGA hours
P-5 Local Interoffice Transoort/dO circuitsINon-DisoatchIGAthours
P-5 Local Interoffice Transoort/>=1 0 circuitslDisoatehIGA hours
P-5 Local Interoffice Transoort/>=1 0 circuitsINon-DisoatchlGA hours
P-5 Looa + Port Combinations/<1 0 circuitsIDisoatchIGAlhours
P-5 Looa + Port Combinations/<10 circuitslNon-DisoatchIGA hours
P-5 Looa + Port Combinations/dO circuitslSwiteh Based OrdersIGA hours
P-5 Looa + Port Combinations/dO circuitsIDisoatch InlGA(hours
P-5 Looa + Port Combinations/>=1 0 circuitslDisDatchIGAthours
P-5 Looa + Port Combinations/>=1 0 circuitsINon-DisoatchlGAthours
P-5 Looa + Port Combinations/>=10 circuitslSwitch Based OrdersiGAthours
P-5 Looa + Port Combinations/>-10 circuitsIDisDateh InIGA hours
P-5 Combo Other/<10 circuitsIDisDatchlGAthours

B.2.22.1.1.1
B.2.22.1.1.2
B.2.22.1.2.1
B.2.22.1.2.2
B.2.22.2.1.1
B.2.22.2.1.2
B.2.22.2.2.1
B.2.22.2.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.3.1.3
B.2.22.3.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.22.3.2.3
B.2.22.3.2.4
B.2.22.4.1.1
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Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Sland.reI
Devt.Uon

Sland.reI
Error ZScore EqUity

B.2.22.4.1.4
B.2.22.4.2.1
B.2.22.4.2.4
B.2.22.5.1.1
B.222.5.1.2
B.2.22.5.2.1
B.2.22.5.2.2
B.2.22.6.1.1
B.2.22.6.1.2
B.2.22.6.2.1
B.2.22.6.2.2
B.2.22.7.1.1
B.2.22.7.1.2
B.2.22.7.2.1
B.2.22.7.2.2
B.2.22.8.1.1
B.2.228.1.2
B.2.22.8.2.1
8.2.22.8.2.2
B.222.9.1.1
B.2.22.9.1.4
B.2.22.9.2.1
B.2.22.9.2.4
B.2.22.10.1.1
B.2.22.10.1.2
B.2.22.10.2.1
8.2.22.10.2.2
B.2.22.11.1.1
B.2.22.11.1.4
B.2.22.11.2.1
B.2.22.11.2.4
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.2.1
B.2.22.12.2.2
B.2.22.13.1.1
B.2.22.13.1.4
B.2.22.13.2.1
B.2.22.13.2.4
B.2.22.14.1.1
B.2.22.14.1.2
B.2.22.14.2.1
B.2.22.14.2.2
B.2.22.15.1.1
B.2.22.15.1.2
B.2.22.15.2.1
B.2.22.15.2.2
B.2.22.16.1.1
B.2.22.16.1.2
B.2.22.16.2.1
B.2.22.16.2.2
B.2.22.17.1.1
B.2.22.17.1.2
B.2.22.17.2.1
B.2.22.17.2.2
B.2.22.18.1.1
B.2.22.18.1.2
B.2.22.18.2.1
B.2.2218.2.2
B.2.22.19.1.1
B.2.22.19.1.2

0610512002
GA040220

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Combo Other/<1 0 circuitsIDisoateh InlGAChours
COOlbo Other/>=10 circuitsIDisoatchIGAlhours
Combo Other/>=10 circuitslDisoateh IniGAChours
xDSL CADSL. HDSL and UCLY<10 circuitsIDisoatehlGAChours
xDSL CADSL HDSL and UCLY<1 0 circuitsINon-DisoatehiGAlhours
xDSL lADSL HDSL and UCLV>=10 circuitsIDisoatehiGAlhours
xDSL CADSL, HDSL and UCLV>=10 circuitsINon-DispatehiGAChours
UNE ISDNI<1 0 circuitsIDisoatchIGAlhours
UNE ISDNI<10 circuitsINon-DisoatchIGAlhours
UNE ISDNI>=10 circuitsIDisoatehlGAlhours
UNE ISDNI>=10 circuitsINon-DisoatcihlGAlhours
Une Sharina/<l 0 circuitslDisoatchlGAlhours
Une Sharina/<l 0 circuitslNon-DisoatehIGAlhours
Une Sharinol>=l 0 circuitsIDisoatehlGA(hours
Une Sharina!>=l 0 circuitsiNon-DisoatehiGAlhours
2W AnalO!! Looo Desianl<l 0 circuitsIDisoatehiGAlhours
2W AnalO!! Looo Desianl<l 0 circuitsINon-DisoatehIGAlhours
2W AnalO!! Looo Desianl>-10 circuitslDisoatchlGAChours
2W AnalO!! Looo Designl>=10 circuitslNon-DisoatehlGAChours
2W AnalO!! Looo Non-06sianl<10 circuitslDisoatehIGAlhours
2W AnalO!! Looo Non-Designl<10 circuitslDisoatch InlGAChours
2W AnalO!! Looo Non-Desianl>=10 circuitsIDisoatehIGAlhours
2W AnalO!! Looo Non-Desianl>-10 clrCuitsIDisoateh InlGAlhours
2W AnalO!! Looo w~NP Desianl<10 circuitslDisoatehlGAlhours
2W AnalO!! Looo w~NP Desiani<10 circuitsINon-DisoatehIGAlhours
2W AnalO!! Looo w~NP Desianl>-1 0 circu~slDisoatehIGAlhours

2W AnalO!! Looo w~NP Desianl>=10 circuitsINon-DisoatehiGAChours
2W AnalO!! Looo w~NP Non-Desianl<10 circuits/DisoatchiGAChours
2W AnalO!! Looo w~NP Non-Desianl<10 circuits/Disoatch InlGAlhours
2W AnalO!! Loop w~NP Non-Desianl>=10 circuitsIDisoatehIGAlhours
2W AnalO!! Loop w~NP Non-Desimii>=10 circuitsiblsoateh IniGAlhours
2W Analoo Looo w~NP Desiani<10 circuitsIDisoatehIGAChours
2W AnalO!! Looo w~NP Desianl<10 circuitslNon-DisoatehiGAChours
2W Analoo Looo w~NP Desianl>=10 circuitslDisoatehiGAChours
2W Analoo Looo w~NP Desianl>=10 circuitsINon-DisoatehIGAlhours)
2W Analoo Looow~P Non-Desianl<10 circuitsIDisoatehiGAlhours
2W Analoo Loopw~PNon-Desianl<1 0 circuitsIDisoateh InlGA(hours
2W Analoo Loopw~P Non-Desianl>=10 circuitslDisoatchIGAlhours
2W Analoo Loop w~NPNon-Desialil>=10 circuitslDisoatch IniGAlhours
Other Desianl<10 circuitsIDisoatchIGAlhours
Other Desianl<1 0 circuitsiNon-DisoatehIGAlhours
Other Desianl>=1 0 circuitsIDisoatehIGAChours
Other Desianl>=1 0 circuitslNon-DisoatcihlGAlhours
Other Non-DesianidO circuitslDisoatehIGA!hours
Other Non-DesianidO circuitsINon-DisoatehIGAChours
Other Non-Desianl>=10 circuitslDisoatehiGAlhours
Other Non-Desianl>=1 0 circuitsiNon-DisoatehlGAlhours
INP lStandaJonel/<10 circuitslDisoatehIGAlhours
INP lStandalone)/<1 0 circu~-DisoatehIGAlhours

INP lStandalone)/>=10 circuitsIDisoatehlGAChours
INP CStandaloneV>=10 circuitsiNon-DisoatehiGAChours
LNP lStandalone)/<1 0 circuitslDisoatehIGAlhours
LNP lStandalone)!<1 0 circuitslNon-DisoatehIGAlhours
LNP (Standalone)/>=10 circuitslDisoatchlGAlhours
LNP CStandalone)/>=10 circuitsiNon-DisoatchlGAlhours
Diaital Loop < DS1/<1 0 circuitslDisoatehiGAlhours
Diaital lOOP < DS1/<10 circuitsiNon-DisoatehiGAlhours
Dio~ lOOP < DS1/>=1 0 circuitslDisoatehiGAChours
Dia~ lOOP < DS1/>=1 0 circuitsiNon-DisoatchIGAlhours
Diaital Loop >_ DS1/<1 0 circuitsIDisoatchIGA(hours
Dioital Loop >= DS1/<10 circuitsiNon-DisoatehIGA(hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Final

36.18

75.54

1.17
1.13

44.84

22.13
21.43
59.57

22.88

14.12
19.08
27.25

61.73

18.48
27.70

0.02
2.55

3.73
42.32

70.35

208

28

88
324

10

36
2

12
2
2

2
2

2
505

12
222

152

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
DiagnOStic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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_ I _g::@:~l
Tota/5ervlce Order Cycle Time -lIechani2Jed

6.222.19.2.1
6.2.22.19.2.2

6.2.24.1.1.1
6.2.24.1.1.2
6.2.24.1.2.1
6.2.24.1.2.2
6.2.24.2.1.1
6.2.24.2.1.2
6.2.24.2.2.1
6.2.24.2.2.2
6.2.24.3.1.1
6.2.24.3.1.2
6.2.24.3.2.1
6.2.24.3.2.2
6.2.24.4.1.1
6.2.24.4.1.2
6.2.24.4.2.1
6.2.24.4.2.2
6.2.24.5.1.1
6.2.24.5.1.2
6.2.24.5.2.1
6.2.24.5.2.2
6.2.24.6.1.1
6.2.24.6.1.2
6.2.24.6.2.1
6.2.24.6.2.2
6.2.24.7.1.1
6.2.24.7.1.2
6.2.24.7.2.1
6.2.24.7.2.2
6.2.24.8.1.1
6.2.24.8.1.2
8.2.24.8.2.1
6.2.24.8.2.2
6.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
6.2.24.10.1.1
6.2.24.10.1.2
8.2.24.10.2.1
6.2.24.10.2.2
6.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
6.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1

0610512002
GA040220

P-5
P-5

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
POlO
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
POlO
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
POlO
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P-l0
P-l0
P-l0

Diaital Looo >= DS1/>=10 circuitsIDisDatchiGAlhours
Diaital Looo >=OS1/>=1 ()circuitsINon-DisiiatchiGAlhours

SwitCh Portsl<10 circuitsIDisDatchiGAfdavsl
Switch Portsl<1 0 circui1slNon-DisoatchIGAfdavs)
Switch Portsl>=10 circuitslDisoatchIGAldavsl
Switch Ports/>=10 circuitsINon-DisoatchIGAldavsl
Local Interoffice Transoortl<1 0 circuitslDisoatchlGAidavs
Local Interoffice Transoortl<10 circuitsINon-DisoatchIGAidavsl
Local Interoffice Transoortl>=1 0 circuitslDisoatchIGAldavsl
Local Interoffice Transoortl>=1 0 circuitsINon-DisoatchlGAfdavsl
Looo + Port Combinations!<1 0 circuitslDisoatchIGAidavsl
Looo + Port Combinations/<1 0 circuitsINon-DisoatchlGAfdavs)
LooO + Port Combinations/>=10 circuitslDisDatchlGAfdavsl
Loon + Port Combinations/>=10 circui1slNon-DisoatchiGAIdavsl
Combo Other/<1 0 circuitsIDisDatchlGAidavs)
Combo Other/<10 circuitsINon-DisoatchlGAidavsl
Combo Other/>=10 circuitsIDisoatchIGAldavsl
Combo Other!>=1 0 circuitslNon-DisoatchIGAidavsl
xDSL IADSL. HDSL and UCLV<10 circuitslDisoatchlGAldavsl
xDSL IADSL. HDSL and UCLV<10 circuilslNon-DisoatchlGAidavsl
xDSL fADSL, HDSL and UCLV>=10 circuitsIDisoatchiGAldavsl
xDSL IADSL, HDSL and UCLV>=10 circui1slNon-DisoatchIGAldavsl
UNE ISDNI<10 circuitslDisoatchIGAfdavsl
UNE ISDNI<10 circuitsINon-DisoatchiGAIdavs)
UNE ISDNI>=10 circuitsIDisoatchlGAidaVS
UNE ISDNI>=10 circuitslNon-DisoatchlGAidavs)
Une Sharinal<10 circuitsIDisoatchiGAlda'
Une Sharinal<10 circuitsINon-DisoatchiGAIdavsl
Une Sharinal>=10 circuitslDisoatch/GAldavsl
Une Sharillal>=10 cTreuitsINon-DisoatchiGAIdavsl
2W Analoa loaD Desian/<10 circuitslDisoatchIGAldavsl
2W Analoa loaD Desian/<1 0 circuitsINon-DisoatchIGAidavsl
2W Analoa Loon Desian!>=10 circuitslDisoatchlGAldavsl
2W Analoa Loop Desian/>=10 circuitsINon-DisoatchiGAldavsl
2W Analoa LOOD Non-Desian/dO circuitsIDisoatchIGAidaVl
2W Analoa loaD Non-Desian/<10 circuitsINon-DisoatchIGAldavsl
2W Analoa LOOD Non-Desian/>=10 circuitslDisoatchiGAIdavsl
2W Analoa loaD Non-Desian/>=10 circuitsINon-DisoatchlGAidavsl
2W Analoa LOOD wllNP Desian/<10 circuitsIDisoatchlGAidavsl
2W Analoa loaD wllNP Desian/<10 circuitsINon-DisDatchiGAIdavs)
2W Analoa Loon wllNP Desian/>';'1 0 circuitstDisoatchIGAidavs)
2W Analoa LOOD wllNP Desian/>=10 circui1slNon-DisoatchIGAldavs)
2W Analoa LOOD'wIlNP Non-DesianT<10 circuitslDisDatchlGAidavsl
2W Analoo loaD wllNP Non-Design/<10 circuitslNon-DisoatchlGAldavs)
2W Analoa loaD wllNP Non-Desian/>=10 circuitslDisoatchiGAldavsl
2W Analoa LOOD wll NP Non-Desian/>-10 circuitsINon-DisoatchIGAldavsl
2W Analoo loaD wlLNP Desian/<10 circuitsIDisoatchlGAldaV!
2W Analoa Loon wlLNP Desian/<10 circui1slNon-DisoatchiGAIdavsl
2W Analoa loaD w/LNP Desian/>=10 circuitsIDisoatchIGAidavsl
2W Analoa LOOD w/LNP Desian/>=10 circuitsINon-DisoatchiGAIdavsr
2W Analoo LOOD w/LNP Non-Desian/<10 circuitsIDisoatchiGAldavsl
2W Analoo loaD w/LNP Non-Desian/<10 circui1slNon-DisDatchlGAldavsl
2W Analoa loaD wlLNP Non-Desian/>=IO circuitslDisoatchIGAldavsl
2W Analoa loaD wlLNP Non-Design/>=1 0 circu~slNon-DisoatchIGAldavsl

Other Desian/<10 circuitsIDisoatchlGAidaV!
Other Desian/dO circuitsINon-DisoatchIGAldavsl
Other Desian/>=1 0 circuitslDisoatchlGAldavsl
Other Desian/>=10 circuitsINon-DisoatchiGAIdavs)
Other Non-Design/<l 0 circuitsIDisoatchiGAIdavsl"

Bench""'rkl
Analog

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Final

SST
Me8Sure

SST
Volume

CLEC
Measure

4.90
0.74
5.83

6.00

4.80

6.34

CLEC
Volume

541
10,805

3

51

18

Sl8ndard
Devtatlon

Sl8ndard
Error ZScore Equity
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.87 I 1,623 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.43 I 58 Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Diagnostic
Diagnostic

3.99 Dia ostic
1.37 Dia nostic
5.55 Dia ostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

12.07 I 115 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.43 20 Dia nostic
Di ostic

11.89 1 Di ostic
Di ostic

4.61 39 Dia ostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark 1
Analog

BellSouth Monthly State Summary
Georgia, April 2002

P-l0 Other Non-Desian/<l 0 circuitsINon-DisoatchiGA days)
P-l0 Other Non-Desi nI>=10 circuitslDisoatehlGAldavs
P-l0 Other Non-Desi n/> 10 circuitsINon-DisoatehlGA days)
P-l0 INP Standalone k10circu~soatchiGAdavs)

P-l0 INP Standalone 1<10 circuitsINon-DisaatchIGAldavsl
P-l0 INP Standalone 1>-10 circuitsIDisoatehlGAldavsl
P-10 INP Standalone 1>-10 circuitslNon-DisoatchIGA daYS)
P-14 LNP Standalone 1<10 circuitslDisaatchIGA days)
P-14 LNP Standalone 1<10 circuitslNon-DisaatchIGA days)
P-14 LNP Standalone 1>=10 circuitsIDisoatehlGA daY!
P-14 LNP Standalone I> 10 circuitsINan-DisaatehlGA davsl
P-l0 Diaital .000 < DS1/<10 circuitslDisDatehlGAldavs
P-l0 Dional .000 < DS1/<10 circuitslNon-DisaatehlGA davsl
P-l0 Diaital .000 < DS1/>-10 circunstDisaatchIGAlda IS)
P-l0 Diana! .000 < DS1/>-10 circuitslNon-DisaatchIGA davsl
P-l0 DiDital .000 > DS1/<10 circuitslDisaatchIGAidavsl
P-10 Diaital Loco >- DS1/<10 circuitslNon-DisaatchIGA days)
P-10 Diaital Loco >= DS1/>=10 circuitslDisDatehlGAldavs)
P-10 Di ·tal L 00 >- DS1/>=10 circuitsINon-DisoatehlGAidaVSI

Tollli ServIce Order Cycle Time - Partially llechanlzed
P-10 Switch Ports/<10 circuitsIDisaatchlGA davs)
P-l0 Switch Ports/<10 circuitslNon-DisaatehlGAldavs)
P-l0 Switch Ports/>-10 circuitsIDisaatchIGA davsl
P-l0 Switch Portsi>-l 0 circuitsINon-DisaatchIGA davsl
P-l0 LocaJ Interoffice TransoorV<10 circuitslDisaatehlGA daYS)
P-l0 LocaJ Interoffice TransoorV<l 0 circuitsINon-DisoatchiGA davsl
P-l0 LocaJ Interoffice TransoorV> 10 circuitsIDisaatchIGA davsl
P-10 LocaJ Interoffice TransoorV>-10 circuitsINon-DisoatehlGA dayS
P-10 Loco + Port Combinations/<10 circuitsIDisoatchiGAldavs)
P-10 Loon + Port Combinations/<1 0 circuitsINon-DisaatchiGA davsl
P-10 Loco + Port Combinations/>-l 0 circuitslDisoatehlGA daYS)
P-10 Loco + Port Combinationsl>=l 0 circuitslNon-DisaatchiGA dayS
P-10 Combo Other/<l 0 circuitsIDisoatehlGAldavsl
P-l0 Combo Other/<l 0 circuitsINon-DisaatehlGAldavsl
P-l0 Combo Other/>-10 circu~saatchIGAdays)
P-l0 Combo Other/>-10 circuitsINon-DisaatchIGA davsl
P-l0 xDSL ADSL, HDSL and UCLV<10 circuitslDisDatchIGAldavs)
P-l0 xDSL ADSL HDSL and UCLV<10 circuitsINon-DisaatchlGAldavs)
P-l0 xDSL ADSL HDSL and UCLV>-10 circuitsIDisaatchIGA days)
P-l0 xDSL ADSL, HDSL and UCLV>-10 circuitsINon-DisaatchIGA daYS)
P-l0 UNE ISDNI<10 circunstDisoatchIGA daY!
P-10 UNE ISDNI<10 circuitsINon-DisaatchIGA daYS)
P-10 UNE ISDNI>=10 circuitsIDisaatehlGA da IS)
P-10 UNE ISDNI>=10 circuitslNon-DisaatchIG daYS)
P-10 Une Sharinol<l 0 circuitsIDisaatchlGA daIISl
P-10 Une SharinG'<10 circuitslNon-DisaatchIGAldavsl
P-10 Une Sharinol>-10 circuitslDisaatehlGA davs)
P-10 Une SharinG'>-10 circuitsINon-DisaatehlGA daYS)
P-10 2W Anal Loco Desian/<10 circuitsIDisaatchIGAldavs
P-l0 2W Anal Looo Desian/<10 circuitsINon-DisaatehIGAidavs!
P-l0 2W Anal LooD Desianl>=10 circuitsIDisaatehlGA da IS)

P-l0 2W Anal Loco Desian/>-10 circuitsINon-DisaatehIG da
P-l0 2W Anal Looo Non-Desian/<l 0 circuitsIDisoatchIGA daY!
P-l0 2W Analoo LooD Non-Desian/<l 0 circuitslNon-DisaatchIGA davsl
P-l0 2W Analoo LOOD Non-Desian/> 10 circunstDisaatehlGAIda
P-l0 2W Analoo LOOD Non-Desian/>-l 0 circuitslNon-DisoatchlG days)
P-l0 2W Analoo Looo wnNP Desion/<10 circuitsIDisaatehlGAldaVl
P-l0 2W Analoo LOOD wnNP Deslan/<10 circuitsINon-DisaatehIGA davsl
P-l0 2W Analoa LOOD wnNP Desianl>-10 circunstDisoatchiGA davs)
P-l0 2W Analoo LOOD wnNP Desian/>=10 circuitsINon-DisaatchIGA davsl

8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
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P-l0 2W Analoo LooD wnNP Noo-Desian!<10 circuils/DisDatehlGA days)
P-l0 2W Analog LOOD wnNP Noo-DesiDnI<10 circuils/Non-DisoatchIGA davs}
P-l0 2W Analog LooD wnNP Noo-Desionl>-10 circuilslDisoatchIGA days)
P-l0 2W Analoo LooD wnNP Noo-DesiDnI>=10 circuitslNoo-o;soatchIGA davsl
P-14 2W Analog Loop wlLNP Desian/<10 circuitsllDisoatchlGA davs!
P-14 2W Analoo LOOD wlLNP DesiDn/<10 circuilslNoo-DisoatehlGA daYS)
P-14 2W Analoo LooD wlLNP Desian!> 10 circuils/DisoatchIGA davsl
P-14 2W Analog Loop wlLNP Desianl>-10 circuilslNoo-DisoatchiGA days)
P-14 2W Analoo LOOD wlLNP Noo-Desianl<10 circuils/DisoatehlGAIdavs)
P-14 2W Analoo LooD wlLNP Noo-Desianl<10 circuitslNoo-DisoatehlGA davs)
P-14 2W Analog Loop wlLNP Noo-Desian/>-10 circuitslDisoatchIGA daYS)
P-14 2W Analoo Looa wlLNP Noo-Desian/>=10 circuitsINoo-DisoatchIGA davsl
P-l0 Other Desianl<10 circuils/DisoatchlGA davsl
P-l0 Other Desianl<10 circuilslNoo-DisoatchIGAidavsl
P-l0 Other Desian!> 10 circuils/DisoatchlGA davsl
P-l0 Other Desianl>-10 circuilslNan-o;spatehlGNda 'S)

P-l0 Other Noo-Desianl<l 0 circuils/DisoatchIGAida
P-l0 Other Noo-Desianl<l 0 circuilslNoo-DisoatchIG davs)
P-l0 Other Nan-Desianl>-10 circuitslDisDatehlGNda 'S)

P-l0 Other Nan-Desi n/>=10 circuils/Noo-DisoatchIG davs
P-l0 INP Standalane 1<10 circuitslDisoatchIGA days
P-l0 INP Standalane 1<10 circuilslNan-DisoatchIGA davs!
P-l0 INP Standalane 1>=10 circuils/DisoatchlGAida
P-l0 INP Standalane I> 10 circuilslNan-DisoatchiG davsl
P-14 LNP Standalane 1<10 circuitslDisoatchIGA dalll
P-14 LNP Standalane 1<10 circuilslNan-DisoatchIGA davsl
P-14 LNP Standalane I> 10 circuils/DisoatehlGAIda
P-14 LNP Standalane 1>-10 circuilslNan-DisoatchiGA davsl
P-l0 Di ital Loop < DS1/<10circuilslDisaatehlGAIdavs
P-l0 Dinital Loop < DS1/<10 circuils/Noo-DisaatchlGAidavs
P-l0 Di ital Loop < DS1/>=10 circuils/DisoatchiGA da
P-l0 Di ·tal Looa < DS1/>-1 0 circuilslNan-DisoatchIGA days)
P-l0 0; ital Loop >- DS1/<1 0 circuils/DisoatchIGA days
P-l0 Diital Looa >= DS1/<10 circuitslNan-DisoatchIGA davsl
P-l0 o;ital Looa> DS1/>-10 circuils/DisDatchlGAida fS)

P-l0 Di ital Loop> DS1/> 10 circuilslNan-DisoatchIG days)

8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2
8.2.26.6.2.1

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0

Switch PartsI<l 0 circuitSIDispatchIGAidavs!
Switch Parts/<l 0 circuils/Noo-DisoatehlGNdavs)
Switch Parts/>=10 circuils/DisoatchIGAldavsl
Switch Parts/>=10 circuilslNan-DisoatchlGA{davs)
LacaJ Interaffice TransoarV<10 circuils/DisoatchlGNdavs)
LacaJ Interoffice TransoarV<10 circuilslNan-o;soatchiGAtdiivs)"
LacaJ Interaffice TransoarV>=l 0 circuitslDisoatchiGAldavsl
LacaJ Interaffice Transoa!V>=l 0 circuitslNan-DispatchlGACdavs
Laoa + Part Cambinatians/<l 0 circuils/DisoatchIGNdavs)
Looo + Part Cambinatians/<10 circuilslNan-DisoatchlGA{davs)
Laoa + Part Cambinatiansl>=l 0 circuitslDispatehlGA(davs)
Laoa + Part Cambinatiansl>=l 0 circuitslNan-DisoatchlGA{davs
Camba Other/<l 0 circuils/DispatehlGAIdavsl
Camba Other/<1 0 circuilslNan-DisoatchlGAldavsl
Camba Other/>=l 0 circuitsllDisoatchIGAldavsl
Camba Other/>=l 0 circuilslNan-DisoatchIGACdavsl-
xDSL (ADSL HDSL and UCLV<l 0 circuils/DispatchIGNdavsl
xDSL IADSL. HDSL and UCLV<10 circuilslNan-DisoatchlGACdavs)
xDSL IADSL. HDSL and UCLV>=10 circuils/DisoatchIGACdavs)
xDSL IADSL. HDSL and UCLV>=10 circuilslNan-DisoatchlGA{davsl
UNE ISDNI<10 circuils/[)jsoatchiGAldavs)
UNE ISDNI<10 circuilslNan-DisoatchIGAldavsl
UNE ISDNI>=10 circuils/DisoatehlGACdavsl

Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Devtation Error ZScore Equity

Diagnostic o;a nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.57 32 Dia nostic
Diagnostic Dia tic
Diagnostic 9.87 1 Di ostic
Diagnostic Dia nostic
Diagnostic 5.03 39 Dia nostic
Diagnostic 5.04 7 Dia nostic
Diagnostic 7.98 1 o;a ostic
Diagnostic 0; tic
Diagnostic o;a ostic
Diagnostic Dia nostic
Diagnostic o;a nostic
Diagnostic o;a ostic
Diagnostic o;a tic
Diagnostic Di tic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic o;a tic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic 0.85 816 Dia nostic
Diagnostic Dia ostic
Diagnostic 1.08 4 Dia ostic
Diagnostic 12.07 115 o;a nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Cia nostic
Diagnostic 6.01 12 Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic 0; nostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 19.89 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.61 66
Diagnostic 10.39 100
Diagnostic 5.90 1
Diagnostic
Diagnostic 13.99 108
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.77 43
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.56 14
Diagnostic
Diagnostic
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Benchmart<1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Devlation Error ZScore Equity

Diagnostic - I -Diagnostic 9.27 13
Diagnostic 4.17 16
Diagnostic
Diagnostic
Diagnostic 7.10 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 13
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic 32.91
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.92

~
Diagnostic
Diagnostic 1.67
Diagnostic 7.40
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.95 I 85
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-10 UNE ISDN/>-10 circuitsINon-DisoatchlGAidavs)
P-10 Une Sharina/<10 cireuitslDisoatchlGA davs)
P-l0 Une Sharina/<1 0 circuitsINon-DisoatchIGAidavsl
P-10 Une Sharina/>=10 circuitslDisoatchlGA days)
P-10 Une Sharina/>-10 circuitslNon-DisoatchiGA davsl
P-10 2W Analoa LooD Desian/<10 circuitsIDisoatchIGAidavs\
P-10 2W Analaa LooD Desian/<10 circuitsINon-DisoatchIGA daYS)
P-10 2W Analaa LOOD Desian/>=10 circuitslDisoatchlGA davs)
P-10 2W Analaa LOOD Desian/> 10 circuitsINon-DisDatchlGA da 0)
P-10 2W Analaa LOOD Non-Desian/<10circuitslDisoatchIGAidaVl
P-10 2W Analoa LOOD Non-Desian/<10circuitsINon-DisoatchIGA davsl
P-10 2W Analaa LOOD Non-Desian/>=10 circuitslDisoatchlGA da 0)

P-10 2W Analaa LooD Non-Desian/>=10circuitsINon-DisoatchIG davsl
P-10 2W Analoa LooDWnNP Desian/<10circuitsIDisoatchlGAida
P-10 2W Analaa LooDWnNP Desian/<10circuitsINon-DisDatchlGA daYS)
P-10 2W Analaa LooownNP Desian/>=10circuitsIDisoatchlGA davs)
P-10 2W Analaa LooDWnNP Desianl> 10circuitslNon-DisoatchfGA days)
P-10 2W Analaa LooD wnNP Non-Desian/<10 circuitslDisDatchlGA daYS)
P-10 2W Analoa LooD wnNP Non-Desian/<10 circuitslNan-DisoatchlGA days)
P-10 2W Analaa LooD wnNP Non-Desianl>=10 circuitslDisoatchfGA days)
P-l0 2W Analaa LOOD wn NP Non-Desian/>-10 circuitsINon-DisoatchIGA daYS)
P-14 2W Analoa LOOD wlLNP Desian/<10 circuitsIDisoatchIGA davs)
P-14 2W Analaa LOOD wlLNP Desian/<10 circuitslNon-DisoatchiGA days)
P-14 2W Analaa LOOD wlLNP Desian/>=10 circuitslDisoatchIGAldavs)
P-14 2W Analoa LooD wlLNP Desian/> 10 circuitsINon-DisoatchfGAIdavsl
P-14 2W Analaa LooDWILNP Non-Desian/<10circuitslDisoatchfGA daYS)
P-14 2W Analaa LooD wlLNP Non-Desian/<10 circuitsINon-DisoatchIGAldavs
P-14 2W Analoa LoaowlLNP Non-Desian/> 10circuitsIDisoatchfGAIdavsl
P-14 2W Analaa Looo wlLNP Non-Desian/>-1 0 circu~slNon-DisoatchIGA days)
P-10 Other Desian/<1 0 circuitslDisoatchlGA da",
P-10 Other Desian/<10 circuitsINon-DisoatchfGA davsl
P-10 Other Desian/>-1 0 circuitsIDisoatchlGA da 0)

P-10 Other Desian/>-1 0 circuitslNon-DisDatchfG davsl
P-10 Other Non-Desian/<10 circuitslDisoatchIGA days)
P-10 Other Non-Desi n/<10 circuitsINon-DisoatchfGA davsl
P-10 Other Non-Desi n/> 10 circuitsIDisoatchfGA davs)
P-10 Other Non-Desi n/>-10 circuitsINon-DisDatchlGAidavs)
P-10 INP Standalone 1<1 0 circu~isoatchIGA days
P-10 INP Standalone 1<10 circuitslNon-DisoatchIGA davsl
P-10 INP Standalone 1>-10 circuitsIDisoatchfGAlda
P-10 INP Standalone I> 10 circuitslNon-DisoatchIG davs)
P-14 LNP Standalone 1<10 circuitsIDisoatchIGA daVl
P-14 LNP Standalone 1<10 circuitslNon-DisoatchfGA davs)
P-14 LNP Standalone 1>-10 circuitsIDisoatchlGAida 'O)

P-14 LNP Standalone 1>=10 circuitsINon-DisoatchlGA davs)
P-l0 Dia~a1 Looo < DS1/<10 circuitsIDisDaJchIGA davsl
P-10 Diaital Looo < DS1/<10 circuitsINon-DisoatchlGAldavs)
P-10 Diaital Loao < DS1/>_10circu~isoatchfGAIdavs

P-10 Di ital Looo < DS1/>-1 0 circuitslNon-DisoatchIGA days)
P-10 Di ital Looo >- DS1/<10circuitsIDisoatchIGAldavs'
P-10 Di ital Looo >- DS1/<10circuitsINon-DisoatchIGA davsl
P-10 Dialtal Looo >= OS1/>=10 circuitsIDisDatchlGAlda 'O)
P-10 Di ital DOD >- DS1/>-10circuitslNan-DisoatchfG dayS)

BellSouth Monthly State Summary
Georgia, April 2002

,v....,~ ..'IIoo'G' ..... UlW""r"'... "" ..... V"lI;OI'~ -_.....

P-10 SwOCh Parts/<10 circuitsIDisnatchfGAldavs\
P-10 SwOCh Parts/<10 circuitsINon-DisoatchlGAldavs)
P-10 SwOCh PDrts/>-10 circuitslDisoatchfGA davsl
P-10 SwOCh PDrts/> 10 circuitsINon-DisnatchIGA davsl
P-10 Local Interoffice TransoorV<1 0 circuitslDisoatchfGA davs)
P-10 LocaIlnteraffice TransoorV<1 0 circuitsINon-DisoatchfGAIdavs\

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.228.2.1.2

8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1 .2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.12
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
82.26.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
82.26.19.2.2
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6.2.28.2.2.1
6.2.28.2.2.2
6.2.28.3.1.1
6.2.28.3.1.2
6.2.28.3.2.1
6.2.28.3.2.2
6.2.28.4.1.1
6.2.28.4.1.2
6.2.28.4.2.1
6.2.28.4.2.2
6.2.28.5.11
6.2.28.5.1.2
6.2.28.5.2.1
6.2.28.5.2.2
6.2.28.6.1.1
6.2.28.6.1.2
6.2.28.6.2.1
6.2.28.6.2.2
6.2.28.7.1.1
6.2.28.7.1.2
6.2.28.7.2.1
6.2.28.7.2.2
6.2.28.8.1.1
6.2.28.8.1.2
6.2.28.8.2.1
6.2.28.8.2.2
6.2.28.9.1.1
6.2.28.9.1.2
6.2.28.9.2.1
6.2.28.9.2.2
6.2.28.10.1.1
6.2.28.10.1.2
6.2.28.10.2.1
6.2.28.10.2.2
6.2.28.11.1.1
6.2.28.11.1.2
6.2.28.11.2.1
6.2.28.11.2.2
6.2.28.12.1.1
6.2.28.12.1.2
62.28.12.2.1
6.2.28.12.2.2
6.2.28.13.1.1
6.2.28.13.1.2
6.2.28.13.2.1
6.2.28.13.2.2
6.2.28.14.1.1
6.2.28.14.12
6.2.28.14.2.1
6.2.28.14.2.2
6.2.28.15.1.1
6.2.28.15.1.2
6.2.28.15.2.1
6.2.28.15.2.2
6.2.28.16.1.1
6.2.28.16.1.2
6.2.28.16.2.1
6.2.28.16.2.2
6.2.28.17.1.1
6.2.28.17.1.2
6.2.28.17.2.1

0610512002
GA040220

BellSouth Monthly State Summary
Georgia, April 2002

P-l0 LocaIlnterollice TransoorV>-l 0 circuitslDisoatchiGA daysl
P-l0 LocaIlnterofl'oce TransoorV>=l 0 circuilslNon-DisoatchlGA daYSI
P-l0 Loon + Port Combinations/<l 0 circuitsIDisoatchiGAIdaysl
P-l0 Looo + Port Combinations/<10 circuitsINon-DisoatchIGA daYSI
P-l0 Loon + Port Combinationsl>-l 0 circuitslDisoatchlGAida 'Sl
P-l0 Loop + Port Combinationsl>-10 circuitsINon-DisoatchlG days)
P-l0 Combo Other/<10 circuilslDisoatchlGAidaYSl
P-l0 Combo Other/<10 circuitsINon-DisoatchlGA davs1
P-l0 Combo Other/>-10 circuitsIDisoatchIGA days)
P-l0 Combo Other/>-l 0 circuitslNon-DisoatchIGA daYSl
P-l0 xDSL ADSL HDSL and UCLV<l 0 circuitsIDispatchlGAldavs)
P-l0 xDSL ADSL HDSL and UCLY<10 circuitslNon-DisoatchlGAIdaYS
P-l0 xDSL ADS HDSL and UCLY> 10 circuitslDisoatchiGA daY'S1
P-l0 xDSL ADSL, HDSL and UCLV>-10 circuitsINon-DisoatchiGA days)
P-l0 UNE ISDNI<10 circuitsIDisoatchiGA daY>
P-l0 UNE ISDNI<10 circuitslNon-DisoatchIGA daY'S1
P-l0 UNE ISDNI>=10 circuitslDisoatchlGAida 'S)
P-l0 UNE ISDNI>-10 circuitsINon-DisoatchIG daYS)
P-l0 Une Sharinal<l 0 circuitsIDisPatchlGAldalIS1
P-l0 Une Sharinal<l 0 circuitsINon-DisoatchIGAldaysl
P-l0 Une Sharino/> 10 circuitsIDisoatchlGAldaYS)
P-l0 Une Sharinal> 10 circuitsINon-DisoatchlGAldaY'S1
P-l0 2W Analoo Looo Desian/<l 0 circuitsIDisoatchiGAIdaVl
P-l0 2W Analoo Looo Desion/<l 0 circuitsINon-DisoatchiG daY'S1
P-l0 2W Analoa Loop Desian/>-10 circuitsIDisoatchlGA da /8)

P-l0 2W Analoo Looo Desion/>-10 circuitsINon-DispatchlG daYS)
P-l0 2W Analoo Looo Non-Desion/<10 circuitslDisoatchIGA davsl
P-l0 2W Analoa Loop Non-Desian/<10 circuitsINon-DisoatchiGA days)
P-l0 2W Analoo Looo Non-Desion/>-10 circuitsIDisoatchlGA daY>
P-l0 2W Analoa Looo Non-Desion/> 10 circuilslNon-DisoatchiGA days)
P-l0 2W Analoa Loop wn NP Desian/<10 circuilslDisoatchlGA da
P-l0 2W Analoo Looo wn NP Desian/<10 circuitsINon-DisoatchlG daY'S1
P-l0 2W Analoa Loop wn NP Desion/> 10 circuitsIDisoatchiGA davs)
P-l0 2W Analoo Looo wn NP Desian/>-10 circuitsINon-DisoatchIGA daYSI
P-l0 2W Analoo Loon wnNP Non-Desian/<l 0 circuitslDisoatchlGA davsl
P-l0 2W Analoa Looo wnNP Non-Desion/<l 0 circuitslNon-DisoatchlGAldaysl
P-l0 2W Analoo Looo wnNP Non-Desian/>-10 circuitslDisoatchIGA days)
P-l0 2W Analoo Looo wnNP Non-Desionl> 10 circuilslNon-DisoatchiGA daY'S!
P-14 2W Analoa Loop wlLNP Desian/<10 circuitsIDisoatchlGA daysl
P-14 2W Analoo Looo wlLNP Desion/<10 circuilslNon-DisoatchiGAIdavsl
P-14 2W Analoa Loop wlLNP Desian/> 10 circuitsIDisoatchiGA days)
P-14 2W Analoo Looo wlLNP Desianl>-10 circuitsINon-DisoatchiGA days)
P-14 2W Analoa Loop wlLNP Non-Desion/<10 circuitsIDisoatchiGA days)
P-14 2W Analoo Looo wlLNP Non-Desian/<10 circuitsINon-DisoatchlGA days
P-14 2W Analoo Looo wlLNP Non-Desian/> 10 circuitsIDisoatchIGA daY'S!
P-14 2W Analoa Loop wlLNP Non-Desian/>-10 circuitsINon-DisoatchiGA days)
P-l0 Other Desion/<l 0 circuitslDisoatchlGA dayS
P-l0 Other Desianl<l 0 circuitsINon-DisoatchiGAldaY'Sl
P-l0 Other Desian/>=l 0 circuitsIDisoatchlGA days)
P-l0 Other Desian/> 10 circuitsINon-DisoatchlGA da 'SI
P-l0 Other Non-Desian/<10 circuitsIDisoatchIGAidaVl
P-l0 Other Non-Desian/<10 circuitsINon-DisoatchIG daY'S1
P-l0 Other Non-Desian/>=10 circuitslDisoatchlGAlda 'S)
P-l0 Other Non-Desi n/>=10 circuitsINon-DisoatchIG davsl
P-l0 INP Standalone 1<10 circuilslDisoatchIGA daY'S
P-l0 INP Standalone !<10 circuitsINon-DisoatchIGA days)
P-l0 INP Standalone 1>=10 circuitsIDisoatchlGAidaYS
P-l0 INP Standalone I> 10 circuitsINon-DisoatchiG days)
P-14 LNP Standalone 1<10 circuitslDisoatchiGA days
P-14 LNP Standalone 1<10 circuitsINon-DisoatchiGA daY'Sl
P-14 LNP Standalone I> 10 circuitsIDisoatchlGAldallSl

Benchmark 1 BST BST CLEC CLEC S1a.....rd S1anclllrd
Analog Measure Volume Measure Volume Deviation Error ZSCore EqUity

Diagnostic
Diagnostic
Diagnostic 4.76 491
Diagnostic 0.92 6,856
Diagnostic 5.83 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.94 33
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.80 18
Diagnostic
Diagnostic 6.34 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.87 1622
Diagnostic
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark 1 BST BST CLEC CLEC S18ndard S18ndard

Analog Measure Volume Measure Volume Devlallon Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.46 57
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 153
Diagnostic 2,540
Diagnostic 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.47 I 94
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 17
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 37
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 30
Diagnostic
Diagnostic
Diagnostic
Diagnostic 39
Diagnostic 72W Analoo Loopw~P Non-Desion/<10 circuitslNon~DispatchlGAldavsl

2W Analoo Looow~P Desion/>-10 circuitslNon-DisoatchIGACdavsl
2W Analoo Loopw~P Desion/>=10 circuitsIDisoatchIGAlda\lS1

2W Analoo Looo Desion/<10 circuitsIDisoatchIGAldavsl

Une Sharinol>=1 0 circuitslDisoatchlGAldavsl

2W Analoo Loopw~P Desion/<10 circuitsINon-DisoatchlGACdavsj'
2W Analoo Loopw~P Desion/<10 circuitsIDisoatchlGACda\lSl

lDoo + Port Combinationsl>=1 0 circuitsIDisoatchlGAldavs\

xDSL CADSL. HDSL and UCLV>=10 circuitsIDisoatchlGACdavsl

2W Analoo Loop w~NP Non-DesiDnl>-10 circuitslNoo-DisoatchiGAldavs)
2W Analoo Loop w~NP Non-Desion!>-10 circuitslDispatchIGACdavs\

xDSL CADSL, HDSL and UCLV>-10 circuitsINon-DisoatchIGACdavsl

2W Analoo Loop w~NP Non-Desion/<10 circuitslNon-DisoatchlGACdavsl

2W Analoo Looo Non-Desion/>=10 circuitslDispatchlGAldaY!

2W Analoo Loop w~NP Non-Desion/<10 circuitslDispatchlGACdavsl

Combo Other!>=1 0 circuitslDisoatchIGAldavs'

2W Analoo Loop w~NP DesiDn!>=10 circuitsINon-DisoatchIGAldavs:

UNE ISDNI<10 circuitsIDisoatchIGAlda\lS)

2W Analoo Loop w~NP Desion/>-1 0 circuitsIDisoatchIGACda\lS1

xDSL CADSL. HDSL and UCLV<10 circuitslDisoatchIGACdavs\

2W Analoo Loop w'lNP Desion/<10 circuitsINon-DispatchlGAld:>vs\

xDSL CADSL. HDSL and UCUk10 circuitsINon-DisoatchIGACdavsl

2W Analoo Loop w~NP Desion/<10 circuitslDisoatchlGAlda'

Une Sharinol>=1 0 circuitsINon-DispatchlGAldavs\

2W Analoo Loop Non-Desion!>=10 circuitsINon-DisoatchIGAldavsl

UNE ISDNI<10 circuitslNon-DisoatchlGACda\lS\

Une Sharinol<1 0 circuitsINon-DisoatchIGAldavs\

2W Analoo Looo DesiDn!<10 circuitsINon-DisoatchIGAlda\lS'

2W Analoo Looo Non-DesiDn!<1 0 circuitslDisoatchIGAldavs\
2W Analoo Looo Non-Desion/<1 0 circuitsINon-DispatchiGAlda\lS:

UNE ISDNI>=10 circuitsINon-DisoatchlGAldavsl
Une Sharinol<1 0 circuitsIDisoatchlGAlda'

2W Analoo Looo Desion/>-10 circuitsIDisoatchlGACdavs\

UNE ISDNI>=10 circuitsIDisoatchlGACda'"

LocaIlnteroffoce TransPOrtI<10 circuitsINon-DisoatchIGAldavs\

2W Analoo Looo DesiDn!>-10 circuitstNon-DisoalchlGAldavsl

Combo Other/>=1 0 circuitsINon-DiSllatchiGAlda\lSl

LocaIlnterotfice TransPOrtI<10 circuitslDisoatchlGAldavsl

2W Analoo Loop "'~NP Non-Desion/<10 circuitsIDisoatchlGAlda""i

I non + Port Combinations!>=1 0 circuitsINon-DisoatchlGAldavsl

Switch PortsI>=10 circuitsINon-DisoatchlGACdavsl

Local Interollice TransPOrtI>=1 0 circuitsINon-DisoatchlGACdavs\
Local Interoffice TransPOrt!>=1 0 circuitsIDisoatchlGACdavsl

I non + Port Combinationsl<1 0 circuitsIDisoatchIGA(davs\

Switch POrtsl<10 circuitsINon-DisoatchlGAldavs\

Combo OOer/<1 0 circuitsINon-DisoatchlGAldavs\
Combo OOer/<1 0 circuitsIDisoatchlGAldavsl

Switch PortsI>=10 circuitslDisoatchlGAldavs\

Switch Portsl<10 circuitslDisoatchlGAldavs\

LOoo + Port Combinationsl<10 circuitsINon-DisoatchIGACda\lS1

P-14

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-10

P-10
P-10

P-10

P-10

P-10

P-10

P-10
P-10
P-10
P-14

P-10
P-10

P-10

P-10

P-10

P-14

P-10

P-14
P-14

P-10

P-10

P-10

P-10

P-10

P-10
P-10

P-10
P-10

P-10

P-10

P-10

P-10

P-10

P-14

P-10

P-14 LNP Standalone 1>-10 circuitsINon-DisoatchlGA davsl
P-10 Diaital Looo < DSlI<10 circuitslDisoatchiGA davsl
P-10 Digital Loop < DS1/<1 0 circuitslNon-DisoatchlGA davsl
P-10 Dioital .000 < DSlI>=10 circuitsIDisoatchlGA daY!
P-10 Di ital .000 < DSlI>=1 0 circuitslNon-DisoatchIGA davsl
P-10 Di ital .000 >= DSlI<1 0 circuitslDisoatchIGA daY!
P-10 Di 'tal .000 >= DS1/<1 0 circuitsINon-DisoatchIGA davsl
P-10 Dillital .000 > DS1!> 10 circuitsIDisoatchlGA da IS\

P-10 Diital ..OOIJ >- DS1/>-1 0 circuitsINon-DispatchIG daysl

6.2.291.1.1
6.2.29.1.1.2
6.2.29.1.2.1
6.2.29.1.2.2
6.2.29.2.1.1
6.2.29.2.1.2
6.2.29.2.2.1
6.2.29.2.2.2
6.2.29.3.1.1
6.2.29.3.1.2
6.2.29.3.2.1
6.2.29.3.2.2
6.2.29.4.1.1
6.2.29.4.1.2
6.2.29.4.2.1
6.2.29.4.2.2
6.2.29.5.1.1
6.2.29.5.1.2
6.2.29.5.2.1
6.2.29.5.2.2
6.2.29.6.1.1
6.2.29.6.1.2
6.2.29.6.2.1
62.29.6.2.2
6.2.29.7.1.1
6.2.29.7.1.2
6.2.29.7.2.1
6.2.29.7.2.2
6.2.29.8.1.1
6.2.29.8.1.2
6.2.29.8.2.1
6.2.29.8.2.2
6.2.29.9.1.1
6.2.29.9.1.2
6.2.29.9.2.1
6.2.29.9.2.2
6.2.29.10.1.1
6.2.29.10.1.2
6.2.29.10.2.1
6.2.29.10.2.2
6.2.29.11.1.1
6.2.29.11.1.2
6.2.29.11.2.1
6.2.29.11.2.2
6.2.29.12.1.1
6.2.29.12.1.2
6.2.29.12.2.1
6.2.29.12.2.2
6.2.29.13.1.1
6.2.29.13.1.2

6.2.28.17.2.2
6.2.28.18.1.1
6.2.28.18.1.2
6.2.28.18.2.1
6.2.28.18.2.2
6.2.28.19.1.1
6.2.28.19.1.2
6.2.28.19.2.1
6.2.28.19.2.2
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BellSouth Monthly State Summary
Georgia, April 2002

P-14 2W Analoo Looo wlLNP Non-Desionl> 10 circuitsIDisoatchIGA daYSl
P-14 2W Analoa Loop wllNP Non-Desianl>-10 circuitsINon-DisoatchlGA days)
P-10 Other Desian/<l 0 circuitsIDisoatchlGA days)
P-10 Other Desionl<10 circuitsINon-DisoatchIGA daYSl
P-10 Other Desionl>-10 circuitsIDisoatehlGA daYS)
P-10 Other Desionl>-1 0 circuitsINon-DisoatehlGA days)
P-10 Other Non-Desionl<1 0 circuitsIDisoatehIGAldavs)
P-10 Other Non-Desi nI<10 circuitsINon-DisoatchIGAldavs)
P-l0 Other Non-Desi nI> 10 circuitsIDisoatehlGAldaYSl
P-l0 Other Non-Desi nI>-10 circuitsINon-DispatchlGA days)
P-10 INP Standalone 1<10 circuitsIDisoatchIGA daY>
P-10 INP Standalone 1<10 circuitslNon-DisoatchIGA davsl
P-10 INP Standalone 1>-10 circuitsIDisoatehlGAlda '0)

P-10 INP Standalone 1>-10 circuitsINon-DisoatchIG days\
P-14 LNP Standalone 1<10 circuitsIDisoatchlGA da
P-14 LNP Standalone 1<10 circuitslNon-DisoatchIGA days)
P-14 LNP Standalone I> 10 circuitslDisoatehlGAldaY>
P-14 LNP Standalone 1>-10 circuitsINon-DisoatchlGA days)
P-10 DioitalLooo < DS1/<10 circuitsIDisoatehlGAldavs
P-10 Dioital Looo < DS1/<10 circuitsINon-DisoatehlGAidavsl
P-10 Dioital Looo < DS1/>-1 0 circuitsIDisoatchIGAlda
P-10 Dioital Looo < DS1/>=1 0 circuitsINon-DisoatchIGA days\
P-10 Diaital Looo > DS1/<10 circuitslDisoatchIGAidavsl
P-10 Dioital Looo >- DS1/<1 0 circuitslNon-DisoatchlGA davsl
P-10 Dioital Looo >- DSlI>=10 circuitsIDispatehlGAldavsl
P-10 Dioital Looo >- DS1/>-10 circuitsINon-DisoatchlGAidaVSl

8.2.29.13.2.1
8.2.29.13.2.2
8.2.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.29.14.2.2
8.2.29.15.1.1
8.2.29.15.1.2
8.2.29.15.2.1
8.2.29.15.2.2
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.29.19.1.1
8.2.29.19.1.2
8.2.29.19.2.1
8.2.29.19.2.2

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30.1.2.1
8.2.30.1.2.2
8.2.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1.1
8.2.30.4.1.2
8.2.30.4.2.1
8.2.30.4.2.2
8.2.30.5.1.1
8.2.30.5.1.2
8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.22
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1

P-10
P-10
P-10
P-10
P-l0
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

Switch Portsl<10 circuitsIDispatehlGAldavs)
Switch Portsl<10 circuitslNon-DisoatehlGA(dayS)
Switch Portsl>=10 circuitsIDisoatchIGA(davs)
Switch Portsl>=10 circuitsINon-DisoatchIGAldavs)
Local Interoffice TranspnrV<10 circuitslDisoatchlGAldavs)
Local Interoffice TranspnrV<1 0 circuitsINon-DisoatchlGNdavs\
Local InteroffICe TranspnrV>=10 circuitsIDisoatchIGAldayS)
Local Interollice TranspnrV>=10 circuitsINon-DisoatehlGAldavs)
Looa + Port Combinations/<1 0 circuitslDisoatehIGAldaysl
Looo + Port Combinations/<10 circuitsINon-DisoatchlGA(davs)
Looo + Port Combinationsl>=10 circuitslDisoatehlGAldavs)
Looa + Port Combinations/>=10 circuitsINon-DisoatehlGAldayS)
Combo Other/<1 0 circuitsIDispatehlGAldavs)
Combo Other/<1 0 circuitsINon-DisoatehlGAldavs)
Combo Other/>=1 0 circuitsIDisoatchlGA(dayS)
Combo Other/>=1 0 circuitsINon-DisoatchIGAldavs) .
xDSL IADSL. HDSL and UCL)/<1 0 circuitsIDispatehlGAldavs)
xDSL IADSL. HDSL and UCL)/<1 0 circuitsINon-DisoatchlGAldavs)
xDSL (ADSL. HDSL and UCL)/>=10 circuitslDisoatchIGA(days)
xDSL (ADSL HDSL and UCLl/>=10 circuitsINon-DisoatchIGAldavs)
UNE ISDNldO circuitslDisoatchIGA(davs)
UNE ISDNI<10 circuitsINon-DisoatchIGAldayS)
UNE ISDNI>=10 circuitslDisoatehlGAldavs
UNE ISDNI>=10 circuitsINon-DisoatchlGAldayS)
Une SharinCl!<1 0 circuitslDisoatchlGA(daVl
Une SharinCl!<1 0 circuitsINon-DisoatchIGAldavs)
Une SharinCl!>=10 circuitsIDisoateh!GAldavs)
Une SharinCl!>=10 circuitsINon-DisoatehlGAldavs)
2W Analog Loop Designl<10 circuitsIDisoatchIGA(dayS)
2W Analoa Loop Desionl<10 circuitslNon-DisoatchlGAldavs)
2W Analoa Loop Desionl>=10 circuitsIDisoatchlGAldavs)
2W Analog Loop Design/>=10 circuitsINon-DispatchIGAldayS)
2W Analoa Loop Non-Desianl<1 0 circuitslDispatchIGA(davs)

Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 7.98 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.80 789
Diagnostic
Diagnostic 0.33 2
Diagnostic 12.47 94
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.01 12
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 19.89 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.06 48
Diagnostic 3.24 66
Diagnostic 5.90 1
Diagnostic
Diagnostic 14.21 99
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.88 41
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.68 13
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.27 13
Diagnostic 4.17 16
Diagnostic
Diagnostic
Diagnostic 7.10 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.83 13
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

Disconnect Timeliness
(J>:j~ !LNPIGA(%) I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3

2
2

3

44

77

461

7.46
1.91

0.69

0.91

6.49

693

5.77
6.94

3.81

32.91

[tin;"''';. Li I lib;;.; . UlldlwtJlii wiliEr" "i,;<!t'l§'t ..$ilJiiii!;~JiI_1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min

Diaital Loop < DS1/<1 0 circuitslDispatchlGA(da'

Diaital Loop >= DS1/<1 0 circuitsIDisoatchIGA(davs)

Diaital Loop >= DS1/>-llfciri:uitsINon-DispatchlGA(davs)
Diaital LOOP >= DS1/>=10 circuitslDispatchlGA(davs\

Dia/tal Loop < DS1/<10 circuitsINon-DisoatchlGACdavsl

Diaital LOOP >= DS1/<1 0 circuitsINon-DisoatchIGA(davsl

Dia/ta1 Loop < DS1/>=10 circuitslDisoatchIGA(davs)

LNP (Standalone)!>=10 circuitsIDisoatchlGACdavs
LNP (Standalone)/>=10 circuitsINon-DisoatchlGACdavs)

Diaital LOOP < DSlI>=10 circuilslNon-DisoatchIGA(davsl

LNP (Standalone)/<1 0 circuitsINon-DisoatchIGA(davsl

Other Non-Design/<1 0 circuitsIDisoatchIGACda~

2W Analog Loop Non-Design/>=10 circuitsIDispatchlGACdavs)

LNP (Standalone)!<1 0 circuitsIDisoatchIGA(davsl

2W Analog Loop wnNP Non-Desilln/<10 circuitsiNon-DisoatchlGACdavsl

INP IStandalone)!>=10 circuitsINon-DisoatchIGA(dallSl

2W Analog Loop wnNP Non-Desilln/<10 circuitsiDispatchlGACdavsl

INP IStandalone)/>=10 circuitsIDisoatchlGACdavs)

2W Analog Loop wnNP Non-Design/>=10 circuitslDisoatchIGA(davs)

INP IStandalone)!<10 circuitsINon-DisoatchIGA(davs\

2W Analog lOOP wnNP Design/>=10 circuitsINon-DisoatchIGA(davs)

INP CStandalone)!<10 circuitsIDisoatchIGA(davs:

2W Analog Loop wlLNP Desian/<10 circuitsIDisoatchlGA(davsl

Other Non-Design/>=10 circuitsINon-DispatchIGACdavsl
Other Non-Desian/>=10 circuitsIDisPatchlGACdavsl

2W Analog Loop wn NP Design/>=10 circuitsIDisoatchIGACdavsl

2W Analog Loop wlLNP Desilln/<10 circuitsINon-DisoatehlGA(davs)

2W Analog Loop wnNP Design/<10 circuitsINon-DispatchlGA(davs)

2W Analog Loop wlLNP Desilln/>=10 circuitsIDisoatchlGACdavsl

2W Analog Loop wnNP Non-Design/>=10 circuitsINon-DisoatchlGA(davsl

2W Analog Loop wlLNP Design/>=10 circuitsINon-DispatchIGACdavs)
2W Analog Loop wlLNP Non-Design/<10 circuitslDisoatehlGACdavs)
2W Analog Loop wlLNP Non-Design/<10 circuitsINon-DispatchlGACdavsl

2W Analog Loop Non-Design/<1 0 circuitsINon-DisoatehIGA(davsl

2W Analog Loop wlLNP Non-Design/>=1 0 circuitsIDisoatchlGA(davs)

Other Non-Desian/<1 0 circuitsINon-DisoatchIGACdavs)

Other Desian/>=1 0 circuitsINon-DispatehlGACdavs)

2W Analog lOOP wlLNP Non-Design/>=1 0 circuitsINon-DisoatchlGA(davsl

Other Desian/>=1 0 circuitsIDisoatchlGACdavs)
Other Desian/<10 circuitslNon-DisoatchIGACdavs)

2W Analog Loop wnNP Design/<10 circuitsIDisoatchlGACdavsl

Other Design/<10 circuitsIDisoatchIGACdavsl

2W Analog Loop Non-Desian/>=10 circuitslNon-DisoatehlGACdavs)

P-10

P-14

P-10

P-14

P-10

P-10

P-10

P-14

P-14

P·10

P-10

P-14

P-10

P-14

P-14

P-10

P-14

P-10
P-10

P-10

P-10

P-10

P-10

P-14
P-10

P-10

P·10

P-10
P-10
P-14

P-10

P-14

P-10

P-10

P-10

P-14

P-10

P·10

P-10
P-10

P-10
P-10

P-10

6.2.30.9.1.2
6.2.30.9.2.1
6.2.30.9.2.2
6.2.30.10.1.1
6.2.30.10.1.2
6.2.30.10.2.1
6.2.30.10.2.2
6.2.30.11.1.1
6.2.30.11.1.2
6.2.30.11.2.1
6.2.30.11.2.2
6.2.30.12.1.1
6.2.30.12.1.2
6.2.30.12.2.1
6.2.30.12.2.2
6.2.30.13.1.1
6.2.30.13.1.2
6.2.30.13.2.1
6.2.30.13.22
6.2.30.14.1.1
6.2.30.14.1.2
6.2.30.14.2.1
6.2.30.14.2.2
6.2.30.15.1.1
6.2.30.15.1.2
6.2.30.15.2.1
6.2.30.15.2.2
6.2.30.16.1.1
6.2.30.16.1.2
6.2.30.16.2.1
6.2.30.16.2.2
6.2.30.17.1.1
6.2.30.17.1.2
6.2.30.17.2.1
6.2.30.17.2.2
6.2.30.18.1.1
6.2.30.18.1.2
6.2.30.18.2.1
6.2.30.18.2.2
6.2.30.19.1.1
6.2.30.19.1.2
6.2.30.19.2.1
6.2.30.19.2.2

6.2.31

6.2.32.1.1
6.2.32.1.2
6.2.32.2.1
6.2.32.2.2
6.2.32.3.1
6.2.32.3.2
6.2.32.4.1
6.2.32.4.2
6.2.32.5.1
6.2.32.5.2
6.2.32.6.1
6.2.32.6.2
6.2.32.7.1

"Com l/et/ons ....0 Not/ce or < 24 hours
P-6 Switch PortsIDisoatchIGAC%
P-6 Switch PortslNon-DisnatchlGA1%
P-6 LocaIlnterolfice TransoorVOisoatchiGA %
P-6 LocaIlnterolfice TransoonINon-DisoatchlGAl%
P-6 ..000 + Port CombinationslDisoatchIGAC%
P-6 ..000 + Port CombinationslNon-DisoatchiGA %
P-6 Combo OtherlDi"""tmK'.Al%
P-6 Combo OtherlNon-DisoatchlGA %
P-6 xDSL ADSL HDSL and UCUIC isoatchlGA %
P-6 xDSL ADSL HDSL and UCLVNon-DisnatchlGA %
P-6 UNE ISDNlDisoatchIGA %
P-6 UNE ISDNlNon-DisoatchIGA %
P-6 Une Sharin(]/[ isnatchIGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

0.00% 7 Dia ostic
Dia ostic

12.18% 936 Di nostic
18.06% 15157 Di nostic
3.56% 281 Di nostic

Dia nostic
8.27% 133 Di nostic

Dia tic
5.63% 142 Dia tic

Dia ostic
4.00% 75 Diaanostic
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BellSouth Monthly State Summary
Georgia, April 2002 BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

0.36%
10.75%

7.14%
0.00%

15.00%

6.25%
0.00%
0.00%

0.00%
0.00%

• h

22.32% 29 ·7.22% 263
• h·14.29% 19 ~

Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark 1
Analog

Diaital Looo >= DS1IDisoatchIGA(%
Diaital Looo >- DS1INon-DisoatchIGA(%

Diaital Looa < DSl/DisoatehlGA(%
LNP (SlandalonellNon-DisoatchIGA(%

Diaital Loao < DSl/Nan-DisoatehlGAI%

LNP (SlandalonellDisoatchIGA(%

2W Analoa Loao wlLNP Non-DesionlDisoatchIGAI%)

2W Analoa Looo wANP DesianlDisoatchlGAI%

2W Analoa Looo DesianlNon-DisoatchIGA(%
2W Analoa Looo Non-Desian/DisoatchIGA(%

2W Analoa Loao wlLNP Non-Desion/Non-DisoatchIGAI%

2W Analoa Looo Non-DesianlNon-DisoatchIGA(%

2W Analoa Loao wANP DesignINon.()isoatehlGA(%

Other Design/DisoatchIGAI%

2W Analoa Looo wANP Non-Desian/NOn-DisoatchlGA(%
2W Analoa Looo wANP Non-Desian/DisoatehlGAI%

Other DesianlNon-DisoatchIGA(%

Other Non-DesianlNon-DisoatchIGA(%
INP (StandalonellDisoatchIGA(%
INP (SlandalonellNon-DisoatehlGA(%

Other Non-DesionlDisoatchIGAI%

2W Analoa Looo wlLNP DesianJDisoatehlGA(%
2W Analoa Looo wlLNP Desian/Non-DisoatchlGAI%

2W Analoa Looo DesianlDisoatchlGAI%
Une SharinaINon-DisoatchIGA(%

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6
P-6

P-6
P-6

P-6
P-6

P-6
P-6

P-6
P-68.2.32.7.2

8.2.32.8.1
8.2.32.82
8.2.32.9.1
8.2.32.92
8.2.32.10.1
8.2.32.10.2
8.2.32.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.3213.2
8.2.32.14.1
8.2.32.14.2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.162
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.32.18.2
8.2.32.19.1
8.2.3219.2

8.233.1
8.2.33.2

" Coooer.uve Test AttemDts for xDSL
P-6 IxDSL (ADSL, HDSL and UCL)/GAI%
P~SL Other/GAI%

>= 95% of requests
>= 95% of requests

_ 100.00% I 201 _ YES I
100.00",(, 200
100.00% 49
100.00",(, 21

95.65% 115
98.18% 110
89.81% 108
97.98% 99

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&8(POTS) 7.26% 65010
R&8(POTS) 1.06% 37298

DS1IDS3 0.11% 936 0.00% 0 YES
DS1IDS3 0.16% 644 0.00% 7 0.01496 0.1038 YES

R&8 7.29% 67217 3.98% 3339 0.00461 7.1660 YES
R&8 1.18",(, 38,776 1.13% 1148 0.00324 0.1506 YES

R&8&D-Disp 7.10% 69098 2.49% 201 0.01814 2.5414 YES
R&8&D-Disp 7.10% 69098 0.00% 100 0.02570 2.7619 YES
ADSL to Retail 55.07% 1865 0.00% 36 0.08370 6.5790 YES
ADSL to Retail 3.45% 4870 0.00% 17 0.04434 0.7780 YES

ISDN-8RI 17.45% 298 1.19% 84 0.04689 3.4679 YES
ISDN-8RI 4.61% 304 0.00% 33 0.03842 1.1988 YES

ADSL to Retail 55.07% 1,865 0.00% 11 0.15042 3.6609 YES
ADSL to Retail 3.45% 4870 1.69% 59 0.02390 0.7341 YES

R&8- Disp 7.29% 67217 0.37% 267 0.01594 4.3364 YES
R&8- Disp 7.29% 67,217 0.00% 102 0.02575 2.8289 YES

R&8 (POTS) exel S8 FT 7.24% 64758 2.62% 458 0.01215 3.8040 YES
R&8 (POTS) exel S8 FT 0.87% 29.678 8.33% 12 0.02675 -2.7913 NO

_.~-.... n~•• ,.fI"..,"...' .....".

M&R-l Switch PortslDisoatehlGAI%
M&R-l Switch PortslNon-DisoatehlGA %
M&R-l Local Interoffice TransoorVDisoatchiGA %
M&R-l Local Interoffice TransoorVNon-DisoatchiGA %
M&R-l LOOD + Port CombinationsIDisoatchiGA %
M&R-l Loop + Port CombinationsINon-DisoatchIGA %
M&R-l Combo OtherlDisoatehlGAI%
M&R-l Combo OtherlNon-DisoatehlGA %
M&R-l xDSL ADSL, HDSL and UCLl/C isoatchiGA %
M&R-l xDSL ADS HDSL and UCLlINon-DisoatchlGAI%
M&R-l UNE ISDNlDisoatchIGA %
M&R-l UNE ISDNlNon-Disoateh/( A %
M&R-l Une Sharin(]/[ isoatchIGA %
M&R-l Une SharinaINon-DisoatchIGA %
M&R-l 2W Analoo Looo DesianIDisoatchIGAI%
M&R-l 2W Analoo Looo DesionINon-DisoatchiGA %
M&R-l 2W Analoo Looo Non-DesianlDisoatchIGA %
M&R-l 2W Analoo Looo Non-DesianINon-DisoatchiGA %

StHVIce CJr<Ief ACCufllCY

P-l1 Desion Soecials 1<10 circuitsIDisoatchlGA %
P-l1 Desian Soecials 1<10 circuitsINon-DisoatehlGAI%
P-ll Desion Soecials)/>-10 circuitsIDisoatchlGAI%
P-l1 Design Soecials)/>-10 circuitsINon-DisoatchIGA %
P-ll Lo lOS Non-Desionl<10 circuitslDisoatchIGAI%
P-ll Lo< lOS Non-Desion/<10 circuitsINon-DisoatehlGA %
P-ll Lo<lDS Non-Desion/>-10 circuitslDisoaJchIGAI%1
P-ll lO< lDS Non-Desianl>~ 10 circuitsINon-DisoatchIGA %

8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.341.2.2
8.2.34.2.1.1
8.2.342.1.2
8.2.34.2.2.1
8.2.34.2.2.2

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

0.37% 1881 0.00".4> YES
0.22% 3160 0.00".4> YES
7.29% 67217 0.00% YES
1.18% 38n6 0.00".4> YES
7.26% 65010
1.06% 37,298

2.05% 31i7"200
1.17% 31n200
2.04% 45921 0.00".4> 276 0.00862 2.3848 YES
1.40% 45921 2.54% 276 0.00715 -1.5858 YES
1.86% 3604696 1.18% 283527 0.00027 25.7949 YES
1.08% 3604696 0.40% 283527 0.00020 33.1594 YES
1.58% 4360013 5.31% 3,786 0.00205 -18.1949 NO
1.58% 4360013 2.64% 3,786 0.00205 -5.1616 NO
1.31% 141883 0.94% 3643 0.00187 2.0151 YES
3.43% 141,883 0.44% 3,843 0.00303 9.8721 YES
5.03% 5930 1.65% 5094 0.00428 7.8840 YES
5.13% 5930 0.65% 5,094 0.00433 10.3544 YES
1.31% 141883 0.52% 2119 0.00251 3.1698 YES
3.43% 141883 2.78% 2119 0.00405 1.5983 YES
1.86% 3604,696 0.83% 32,224 0.00076 13.5602 YES
1.86% 3604696 0.32% 32224 0.00076 20.2615 YES
2.04% 3,1n,200 1.30% 35,339 0.00076 9.7189 YES
0.93% 31n200 0.03% 35339 0.00052 17.4116 YES
0.25% 755317 0.00% 183 0.00369 0.6750 YES
0.42% 755,317 0.55% 183 0.00478 -0.2678 YES
1.86% 3604696 O.OO"k 1 042 0.00423 4.4073 YES
1.08% 3,604,696 0.00% 1,042 0.00321 3.3475 YES
2.05% 31n200
1.17% 3,1n,200

24.35 65,010 48.540
5.75 37298 12.554
3.52 936 0.00 0 2.788 YES
1.68 644 3.86 7 2.226 0.84602 -2.5705 NO

24.00 67217 11.59 3339 47.895 0.84919 14.6061 YES
5.69 38n6 3.45 1,148 12.534 0.37538 5.9742 YES

23.48 69098 4.87 201 47.349 3.34482 5.5583 YES
23.48 69,098 1.53 100 47.349 4.73837 4.6281 YES
66.87 1,865 3.56 36 127.678 21.48414 2.9487 YES
4.77 4870 2.56 17 38.384 9.32560 0.23n YES
19.14 298 3.99 84 25.609 3.16351 4.7910 YES
4.77 304 2.30 33 8.182 1.49964 1.6455 YES
66.87 1,865 18.27 11 127.678 38.60986 1.2587 YES
4.77 4870 3.53 59 38.384 5.02729 0.2483 YES
24.00 67217 4.76 267 47.895 2.93693 6.5488 YES
24.00 67,217 1.97 102 47.895 4.74588 4.6401 YES
24.36 64 758 9.07 458 48.618 2.27978 6.7099 YES
6.20 29678 9.50 12 11.808 3.40940 -0.9681 YES
4.46 1,881 0.00 0 3.824 YES
2.27 3160 0.42 1 20.975 20.97850 0.0885 YES
24.00 67217 0.00 0 47.895 YES
5.69 38n6 0.00 0 12.534 YES

24.35 65010 48.540
5.75 37,298 12.554

R&8 (POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&8
R&8

R&8&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 FT
R&8 (POTS) excl S8 FT

Design
Design

R&8
R&8

R&8(POTS)
R&8(POTS)

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

Benchmarl<l
Analog

R&8(POTS)
R&8(POTS)

DS1IDS3
DS11DS3

R&8
R&8

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail

R&8- Disp
R&8-Disp

R&8 (POTS) excl S8 FT
R&8 (POTS) excl S8 FT

Design
Design

R&8
R&8

R&8(POTS)
R&8(POTS)

BellSouth Monthly State Summary
Georgia, April 2002

----_..._- ----_.- ..- _....-
M&R-2 Switch PortslDisoatchlGAI%
M&R-2 Switch PortslNon-DisoatchIGA %
M&R-2 Local Interoffice TransoonIDisoatchlGA %
M&R-2 Local Interoffice TransoorllNon-DisoatchIGA %
M&R-2 Looo + Port CombinationslDisoatchlGAI%
M&R-2 Loon + Port CombinationslNon-DisoatchIGA %
M&R-2 Combo OtherlDisoatchiGA %
M&R-2 Combo OtherlNon-DisoatchiGA %
M&R-2 xDSL ADSL HDSL and UCUIC isoatehlGA %
M&R-2 xDSL ADSL, HDSL and UCLVNon-DisoatchiGA %
M&R-2 UNE ISDNlDisoatchIGA %
M&R-2 UNE ISDNlNon-DisoatchIGA!%
M&R-2 Une SharinaIC isoatchIGA %
M&R-2 Une SharinolNon-DisoatchIGA %
M&R-2 2W Analoa Loo Desianll: isoatchIGA %
M&R-2 2W Analoa Loa DesianINon-DisoatchiGA %
M&R-2 2W Analoa Xl Non-DesianIDisoatchiGA %
M&R-2 2W Analoa La )Il Non-DesianlNon-DisoatchiGA %
M&R-2 Other Desianll: ·soatchiGA %
M&R-2 Other DesionINon-DisoatchiGA %
M&R-2 Other Non-DesianIDispatchIGAI%
M&R-2 Other Non-DesianINon-DisoatchIGA %
M&R-2 LNP Standalone lDisoatchIGA %
M&R-2 LNP Standalone 1N0n-DisoatchiGA %

""a/ntenanceAver_ OU,.,,/ion
M&R-3 Switch PortsIDispatchiGAlhours
M&R-3 Switch PortslNon-DisoatehiGAlhours
M&R-3 Local Interoffice TransoortlDisoatchiGAlhours
M&R-3 Local Interoffice TransoorllNon-DisoatchIGA hours
M&R-3 Loon + Port CombinationsIDisoatchIGA hours
M&R-3 non + Port CombinationsINon-DisoatchiGAlhours
M&R-3 Combo OtherlDisoatehiGAlhours
M&R-3 Combo OtherlNon-DisoatchlGAlhours
M&R-3 xDSL ADSL, HDSL and UCLlII: isoatchIGAlhours
M&R-3 xDSL ADSL HDSL and UCLVNon-DisoatchiGA hours
M&R-3 UNE ISDNlDisoatchIGA hours
M&R-3 UNE ISDNlNon-DisoatehlGA hours
M&R-3 Une SharinG'[ isoatchiGA hours
M&R-3 Une SharinolNon-DisoatchiGA hours
M&R-3 2W Analoa Looo DesionIDisoatchIGA hours
M&R-3 2W Analoa Loap DesianINon-DisoatchiGA hours
M&R-3 2W Analoa Loon Non-DesianIDisoatchIGA hours
M&R-3 2W Analoa Loop Non-DesianINon-DisoatchIGA hours
M&R-3 Other DesianIDisoatchIGA hours
M&R-3 Other DesimINon-DisoatchIGA hours
M&R-3 Other Non-DesianlDisoatehiGAlhours
M&R-3 Other Non-DesionINon-DisoatchIGA hours
M&R-3 LNP Standalone lDisoatchiGA hours
M&R-3 LNP StandaloneVNon-DisoatchiGA hours

M&R-1 Other DesianIDisoatchIGA %
M&R-1 Other DesianINon-DisoatchlGAI%
M&R-1 Other Non-DesionlC isoatchiGA %
M&R-1 Other Non-DesianlNon-DisoatchIGA %
M&R-1 LNP Standalone lDisoatchIGA %
M&R-1 LNP Standalone lNon-DisoatchIGA %

8.3.3.1.1
8.3.3.1.2
8.3.3.2.1
83.3.2.2
8.3.3.3.1
8.3.3.3.2
8.3.3.4.1
8.3.3.4.2
8.3.3.5.1
8.3.3.5.2
8.3.3.6.1
8.3.3.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
8.3.3.10.2
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.3.12.2

8.3.1.10.1
8.3.1.10.2
8.3.1.11.1
8.3.1.11.2
8.3.1.12.1
8.3.1.12.2

8.3.2.1.1
8.3.2.1.2
8.3.2.2.1
8.3.2.2.2
8.32.3.1
8.3.2.3.2
8.3.2.4.1
8.3.2.4.2
8.3.2.5.1
8.3.2.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.8.2
8.3.2.9.1
8.3.2.9.2
8.3.2.10.1
8.3.2.10.2
8.3.2.11.1
8.3.2.11.2
8.3.2.12.1
8.3.2.12.2

8.3.4.1.1
8.3.4.1.2

" ReDeat Troubles within 30 Da
M&R-4 ISwiti:ti PortslDisoatchlGA(%
M&R-4 ISwitch PortslNon-DisoatchlGA(%

R&8(POTS)
R&8(POTS) I ~~.~~~ I ~:~~~ I I _ I I I
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I 98.50"k I $381,322,5071 100.00% I $8,524,584 - 0.()()()()4 I -356.2296 I ITS-,6ST -State

Benchmark I SST BST CLEC CLEC Stanclsrd Stanclsrd

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

DS11OS3 22.33% 936 O.OO"k 0 YES
DS11OS3 15.53% 644 O.OO"k 7 0.13763 1.1282 YES

R&6 17.69% 67217 12.31% 3,339 0.00677 7.9500 YES
R&6 15.31% 38776 12.63% 1146 0.01078 2.4855 YES

R&B&D-Disp 17.82% 69,098 24.38% 201 0.02703 -2.4269 NO
R&B&D-Disp 17.820/0 69098 19.00"k 100 0.03829 -0.3086 YES
ADSL to Retail 21.45% 1,865 19.44% 36 0.06907 0.2900 YES
ADSL to Retail 24.13% 4870 0.00% 17 0.10395 2.3210 YES

ISDN-6RI 20.81% 298 14.29% 84 0.05014 1.3002 YES
ISDN-6RI 24.01% 304 9.09% 33 0.07829 1.9060 YES

ADSL to Retail 21.45% 1,865 27.27% 11 0.12412 -0.4693 YES
ADSL to Retail 24.13% 4870 32.20% 59 0.05604 -1.4412 YES

R&6- Disp 17.69% 67,217 10.86% 267 0.02340 2.9174 YES
R&6- Disp 17.69% 67217 5.88% 102 0.03781 3.1223 YES

R&6 (POTS) exel S6 FT 17.74% 84 758 10.46% 458 0.01791 4.0541 YES
R&6 (POTS) excl S6 FT 15.13% 29678 16.67% 12 0.10346 -0.1466 YES

Design 22.49% 1881 0.00% 0 YES
Design 16.93% 3160 0.00% 1 0.37508 0.4514 YES

R&6 17.69% 67217 0.00% 0 YES
R&6 15.31% 38776 0.00% 0 YES

R&6(POTS) 17.78% 65,010
R&6(POTS) 15.31% 37,298

R&6(POTS) 24.72% 40724
R&6(POTS) 8.19% 10520

DS11OS3 0.11% 936 O.OO"k 0 YES
DS11OS3 0.16% 644 0.00% 7 0.01496 0.1038 YES

R&6 24.27% 42211 7.54% 2375 0.00904 18.5046 YES
R&6 7.85% 11231 2.53% 594 0.01133 4.7044 YES

R&B&D - Disp 23.25% 44092 2.49% 201 0.02986 6.9517 YES
R&B&D-Disp 23.25% 44092 0.00% 100 0.04229 5.4972 YES
ADSL to Retail 55.07% 1865 0.00% 36 0.08370 6.5790 YES
ADSL to Retail 3.45% 4870 O.OO"k 17 0.04434 0.7780 YES

ISDN-6RI 22.73% 284 1.19% 84 0.05250 4.1025 YES
ISDN-6RI 1.95% 257 0.00% 33 0.02554 0.7617 YES

ADSL to Retail 55.07% 1865 0.00% 0 YES
ADSL to Retail 3.45% 4870 0.00% 0 YES

R&6-Disp 24.27% 42,211 0.37% 267 0.02632 9.0779 YES
R&6 - Disp 24.27% 42211 0.00% 102 0.04250 5.7099 YES

R&6 (POTS) excl S6 FT 24.72% 40710 10.00"k 30 0.07879 1.8687 YES
R&6 (POTS) excl S6 FT 8.21% 10493 0.00% 6 0.11207 0.7321 YES

Design 0.37% 1881 0.00% 0 YES
Design 0.22% 3160 O.OO"k 1 0.04702 0.0471 YES

R&6 24.27% 42,211 0.00% 0 YES
R&6 7.85% 11231 O.OO"k 0 YES

R&6(POTS) 24.72% 40724
R&6(POTS) 8.19% 10,520

Out of Service > 24 hours

BellSouth Monthly State Summary
Georgia, April 2002

M&R-5 Switch PortslDisoatchiGA %
M&R-5 Switch PortslNon-DisoatchlGA %
M&R-5 Local Interoffice TransllOrtlDisoatch/GA %
M&R-5 Local Interoffice TransoortlNon-Disoatch/GA %
M&R-5 loop + Port CombinationsIDisoatch/GA %
M&R-5 loop + Port CombinationsINon-Disoatch/GA %
M&R-5 Combo OtiherlOisoatch/GAI%
M&R-5 Combo Other/Non-DisoatchiGA %
M&R-5 xDSL ADSL HDSL and UCL lOisoatch/GAI%
M&R-5 xDSL ADSL, HDSL and UCLlINon-DisoatchlGA %
M&R-5 UNE ISDNIOisoatchIGA %
M&R-5 UNE ISDNlNon-DisoatchlGA %
M&R-5 Une SharilllJ/E isoatch/GA %
M&R-5 Une SharinolNon-DisoatchIGAI%
M&R-5 2W Analon Looo DesionlOisoatch/GA %
M&R-5 2W Analoo Loop DesionINon-Disoatch/GA %
M&R-5 2W Analon Looo Non-DesionlOisoatch/GA %
M&R-5 2W Analoo Looo Non-DesionINon-Disoatch/GA %
M&R-5 Other DesionlOisoatch/GAI%
M&R-5 Other DesionINon-Disoatch/GAI%
M&R-5 Other Non-DesionlOisoatchIGA %
M&R-5 Otiher Non-DesionINon-Disoatch/GA %
M&R-5 LNP Standalone lOisoatchIGA %
M&R-5 LNP Standalone /Non-Disoatch/GA %

M&R-4 Local Interoffice TransllOrtlDisoatchlGA %
M&R-4 Local Interoffice TransllOrtlNon-Disoatch/GA %
M&R-4 Loon + Port CombinationsIDisoatchIGA %
M&R-4 Looo + Port CombinationsINon-Disoatch/GA %
M&R-4 Combo OtherlOisoatch/GA %
M&R-4 Combo Other/Non-DisoatchlGA %
M&R-4 xDSL ADSL HDSL and UCL)/[ isoatchlGA %
M&R-4 xDSL ADSL, HDSL and UCLI/Non-Disoatch/GAI%
M&R-4 UNE ISDNIOisoatch/GA %
M&R-4 UNE ISDNINon-DisoatchlGA %
M&R-4 Une Sharin(]/[ isoatch/GA %
M&R-4 Une SharinolNon-Disoatch/GA %
M&R-4 2W Analoo Loon DesionlOisoatchIGA %
M&R-4 2W Analoo Loop DesionINon-Disoatch/GAI%
M&R-4 2W Analoo Looo Non-Desiool[ isoatch/GA %
M&R-4 2W Analoo Looo Non-DesionlNon-DisoatchIGA %
M&R-4 Other DesionlOisoatch/GAI%
M&R-4 Otiher DesionINon-Disoatch/GA %
M&R-4 Otiher Non-DesionlOisoatchIGA %
M&R-4 Other Non-DesionINon-DisoatchIGA %
M&R-4 LNP Standalone)/[ isoatch/GA %
M&R-4 LNP StandalonellNon-Disoatch/GA %

6.4.1

6.3.5.1.1
6.3.5.1.2
6.3.5.2.1
6.3.5.2.2
6.3.5.3.1
6.3.5.3.2
6.3.5.4.1
6.3.5.4.2
6.3.5.5.1
6.3.5.5.2
6.3.5.6.1
6.3.5.6.2
6.3.5.7.1
6.3.5.7.2
6.3.5.8.1
6.3.5.8.2
6.3.5.9.1
6.3.5.9.2
6.3.5.101
6.3.5.10.2
6.3.5.11.1
6.3.5.11.2
6.3.5.12.1
6.3.5.12.2

6.3.4.2.1
6.3.4.2.2
6.3.4.3.1
6.3.4.3.2
6.3.4.4.1
6.3.4.4.2
6.3.4.5.1
6.3.4.5.2
6.3.4.6.1
6.3.4.6.2
6.3.4.7.1
6.3.4.7.2
6.3.4.8.1
6.3.4.8.2
6.3.4.9.1
6.3.4.9.2
6.3.4.10.1
6.3.4.10.2
6.3.4.11.1
6.3.4.11.2
6.3.4.12.1
6.3.4.12.2

6.4.2
Mesn Time to Deli_ Invoices - CRIS

16-2 1Region(business days) I 6ST - Region I 3.86 I 1 I 4.97 1 1,510 NO I
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

10-7 !LocaIlnterconnection TrunksIGA(%) I Diagnostic 52.67% I 174 Diagnostic I
Reject Inlervtfl

ILocal Interconnection Trunks· Ordering I
" Rejected Service Requests

C.11

C.1.2

C.1.3

C.1.4

C.1.5

10-6 ILocal Interconnection Trunks/GA(%) I

FOC Timeliness
!0-9 ILocal Interconnection TrunksIGA(%) !

0-11

>= 65% w in 4 days

>= 95% win 10 days

>=95%

>=95%

97.63% I 92 YES I

96.91% I 184 Y~

99.16% I 119 YES I

I __.1

C.2.1

ILocal Interconnection Trunks· Provisioning I
Order Completion Inter1llli

IP-4 ILocal Interconnection TrunksIGA(days) I Parityw Retail I 21.79 I 52 I 26.01 I 76 I 12.407 ! 2.22116 I -2.7994 I NO I

Held Orders
C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

C.26

C.2.10.1
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

!P-1 JCocallntercoon~ks/GA(days) ::::J
" Jeopardies

!P-2 -:JGX:aIlnferconnection TrunkslGA(%) !

Aver_ Jeopardy Notice Interval
IPK::JEOCallnterconnection TrunkSlGA(hours) I

" Missed Instllllation ADDointments
P-3 ILocal Interconnection Trunks/GAl%"

" Provisioning Troubles within 30 Days
!P-9 -Focal Interconnection TrunksIGA(%) ===:J
A__ Completion Notice InllJrvaI
[Pr:JC:ocat Interconnection TrunksIGA(hours) I
Totlll Service Order Cycle Time

!P.10:JE:ocaIlnferconnection TrunkSlGA(days) I

" ComDietions ""0 Notice or < 24 hours
P-6 ILocal Interconnection TrunkslDisoalchlGA(%
P-6 -lLocaIlnterciJnnection TrunksINon-DisoatchlGAl%

... _. ,..................
P-11 Local Interconnection Trunks/<10 circuitslDisoatchIGA %
P-11 Local Interconnection Trunks/<10 circuitsINon-DisnalchlGA %
P-ll Local Interconnection Trunks/>-10 circuitsIDisoatchIGA %
P-11 Local Interconnection Trunks/> 10 circuitsINon-DisoalchIGA %

Parity w Retail

Parity w Retail

95%>=46 hrs

Parity w Retail

Parity w Retail

Parity w Retail

Diagnostic

Diagnostic
Diagnostic

>=95%
>=95%
>=95%
>=95%

[ 0.00- I 0 I O.OO::r:::Jl I::r: I T YES::J

[ ·0.00% I 49 I - O~OO% I 95 ooסס0.0 I ----r YES::J

I 1

I 9.62% I 52 I 2.65% I 113 0.04940 I 1.4090 I YES I

[1.65% I 7,263 I 0.00%~52 0.00232 I 7.1158T YES::J

I 234.39 I 46 I 30.43 I 110 - I 359.260 I 63.08063 I 3.2333 I -!§:J

27.63 I 67 Diagnostic I

_ 0.00% I 76 _ g::~~~:~1

_j~51 ! _ ~ii I
ILoca,lnterconnectlon Trunks· Maintenance and Repair I
Missed ReMlr ADDOlntrnents

C.31.1
C.3.1.2

M&R-1 ILocal Interconnection TrunksIDisoalchlGA(%
M&R-1 1Local Interconnection TrunksINon-DisoatchlGA(%

Customer Trouble Reoort RallJ

Parityw Retail
Parity w Retail I gg: I 1~6 I g:g: I g _ I I ~~~ I

C.3.2.1
C.3.2.2

M&R-2 Ilocal Interconnection TrunkslDisoalchIGA(%
M&R-2 ILOCaI Interconnection TrunksINon-DisoatchlGA(%

Parity w Retail
Parity w Retail

O.OOOk
0.05%

356,560
356,560

O.OOOk
0.00%

127,325
127;325

OO1סס.0

OO7סס.0

0.5119
6.5953

YES
YES

C.3.3.1

0610512002
GA040220

Maintenance Aver_ Duration
M&R-3 Ilocal Interconnection TrunksIDisoalchlGA(hours Parity w Retail

Final

[ 1.63 I 1 -- I 0.00 I 0 I 0000 j- I I YES ~
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BellSouth Monthly State Summary
Georgia, April 2002 Bench"",rIll

A",,1og
SST

Musure
SST

Volume
CLEC

Musure
CLEC

Volume
Stanard Stanard
Devlallon Error ZScore Equity

C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

IM&R-3 !LocaIlnlercOnnection TrunkslNon-Dispatch/GA(hoUls) 1
" ReDeIJt Troubles _n 30 De
M&R-4 ILocaIlnlerconnection TrunksIDispalchIGA/%
M&R-4 ILocaIlnlercOnneCffiiiTrunkslNon-Dispatch/GAI%

Out ofSentIt:e > 24 hours
M&R-5 ILocaIlnlerconnection TrunkslDispalchlGA/%
M&R-5 ILocaIlnlerconnectfOiiTrunkslNon-Dispatch/GA(%

ParitywRetail

ParitywRetail
ParitywRetail

Parityw Retail
Parityw Retail

1 0.42 I 166 I 0.00 1 0 I f.05!:T: I I YES:J

11°ci~1 1~ Ig:~1 g _ I I ~~~ I
I g:~ I 1~ I g:~ I g _ I I ~~~ I

ILClCIIllnlereonnectIon Trunks - Billing I

InlIOice AccullJCY
C.4.1 IB-1 !GA(%) I BST-Stale I 98.50% 1$381,322,5071 99.26% I $4,186.651 0.00006 1-127.2094 I YES 1

_ TIme to DeIWw Invoices - CABS

C.4.2 IB-2 1Rllijion(caJendar days) 1 BST - Region 1 3.94 I 1 1 3.89 I 6,798 YES I

ILOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING I
Tnlnk Group PerfonnIltlCe - A--'"

C.5.1 !TGP-1 IGA 1 >0.5% <lil 2 consec. HIS 0 YES

06105I2OO2
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmarl</

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore EqUity

loperatlons Support Systems - Pre-Ordertng I

RNS - RSAG, by TN + 2 sec 1782.46 1 263,331 1.11 431,960
ROS - RSAG, by TN + 2 sec 2.95 11 025 1.11 431 960

RNS - RSAG, by AOOR + 2 sec 1204.18 4678,948 1.02 244,579
ROS - RSAG, by AOOR + 2 sec 4.86 895 5n 1.02 244 579

RNS - ATLAS + 2 sec 2.95 829072 0.88 84,938
ROS - ATLAS + 2 sec 2.61 305,742 0.88 84 938
RNS - OSAP + 2 sec 2.70 1 584,058 0.57 857
ROS - OSAP + 2 sec 2.58 334,246 0.57 857

RNS - CRSACCTS + 2 sec 212.02 5 382 346 1.25 1 484,001
ROS - CRSOCSR + 2 sec 2.91 618001 1.25 1,484 001
RNS-OASISBIG+2sec 4.4010411083 0.67 67,854
ROS - OASISBIG + 2 sec 3.92 609 280 0.67 67854
RNS - OASISBIG + 2 sec 4.40 10,411 083 0.04 143460
ROS - OASISBIG + 2 sec 3.92 609,280 0.04 143,460

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8
0.1.2.9
0.1.2.10
0.1.2.11

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.9.1
0.1.4.9.2

0610512002
GA040220

,........... ............._..... ----
OSS-2 EOllReaion %
OSS-2 HALIReoion %
OSS-2 LENSlReaion %
OSS-2 LEO MAiNFRAMElReaion %
OSS-2 LEO UNIXlReaion(%)
OSS-2 LESOGIReoion %
OSS-2 TAGlReoion %
OSS·2 PSIMSlReaion %

" InterfllCe AvallabllltV - SST & CLEC
OSS-2 IATLASICOFFllReaionl%
OSS·2 IBOCRISlReoion(%
OSS-2 10SAPlReoion(%
OSS-2 IRSAGlReoion(%
OSS-2 ISOCSlReoion(%
OSS-2 ISONGSlReoJon(%
OSS-2 IOOEIReaion(%
OSS-2 ILNP GatewaylReaionl%
OSS-2 ICOGIReroonl%
OSS-2 IDOMlReaion(%
OSS-2 ISOGIReoion(%

A ....,age Response Interval- CLEC (LENS) (SST_"'to Indudes Addidona/2 Soconds)

OSS-l RSAG, bv TNlReaion seconds
OSS-l RSAG. bv TNlReaion seconds
OSS-l RSAG, bv AOORIReoion seconds
OSS-1 RSAG. bv AOORIReoion seconds
OSS-1 ATLASIReoion seconds
OSS-1 ATLASlReaion seconds
OSS-1 OSAPlReaion seconds
OSS-l OSAPlReoion(seconds)
OSS-l CRSECSRLlReaion seconds
OSS-l CRSECSRLlReaion seconds
055-1 COFFllReaion seconds
OSS-1 COFFllReaion seconds
OSS-1 PSIMSIORBIRegion(seconds}
OSS-l PSIMSIOABIRegion seconds

A_age ~sponseInterval- CLEC (TAG) (SST _"'to /ndudes Add/donal 2 Soconds)

OSS-1 RSAG, bv TNIReoion seconds
OSS-1 RSAG. bv TNlReaionlseconds
OSS-1 RSAG by AOORIReoion seconds
OSS-1 RSAG, by AOORIRe ion seconds
OSS-l ATLAS - MLHlReoion seconds
OSS-l ATLAS - MLHlReaion seconds
OSS-l ATLAS - OIDlReoion seconds)
055-1 ATLAS - OIDIReoion seconds
OSS-1 ATLAS - TNlReaion seconds
OSS-1 ATLAS - TNlReaion seconds
OSS-l OSAPlReaion seconds
OSS-l OSAPlRegion seconds
OSS-1 TAGlReaion seconds
055-1 TAGlReaion seconds
OSS-1 CRSECSRLlReoion seconds
OSS-1 CRSECSRLlRegion seconds

_OO~

_OO~

>=.~

-~~
>=~.~

~~.~

-~~
~~.5%

-~~
-~~
_OO~

>=~.~

_OO~

_OO~

-~~
-~~
_OO~

-~~
-~~

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec
ROS - RSAG, by AOOR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS • CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

Final

1.31
1.31
1.85
1.85

325,447
325,447
98.531
98,531

YES
YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmark I

Analog
BST

Melsure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
DevtaUon

Standard
Error ZScore Equity

0.2.1

loperations Support Systems - Maintenance and Repair I
"Inted_ AvallabiUty - SST

IOSS-3 !TAFllRegion(%) I >=99.5% I 100.00% YES

"lntert_ AVllilabil/tv - CLEC
0.2.2.1
0.2.2.2

~CLECTAFIIR61ion(%) I >= 99.5%
OSS-3 ECTAlRegion %) >= 99.5%

IIIm!B ~
~ ~

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

,_ ...--_.- ..._..__...~ __ , - ----
OSS-3 CRISlReoion %
OSS-3 LMOS HOSTlReaion %
OSS-3 LNPlReaian %
OSS-3 MARCHlReoion %
OSS-3 OSPCMlReaion %
OSS-3 PrediclarlReoion %
OSS-3 SOCs/Region %

A_ ResDOrlse Interval <= 4 seconds
OSS-4 CRISlReaian %
OSS-4 OLETHlReaion %1
OSS-4 OLRlReaion %
OSS-4 LMOSIReaion %
OSS-4 LMOSuodlReaion %
OSS-4 LNPlReoian %
OSS-4 MARCHlReaion %
OSS-4 OSPCMlReaion %
OSS-4 PrediclarlReoion %
OSS-4 SOCSlReaion %
OSS-4 NIWlReoion %

A_ Response Interval <= 10 Seconds
OSS-4 CRISlReaion %
OSS-4 OLETHlReaion %
OSS-4 OLRlReoion %
OSS-4 LMOSIReaian %
OSS-4 LMOSuodlRooion %
OSS-4 LNPlReaian %
OSS-4 MARCHlReaion %
OSS-4 OSPCMlReaian %
OSS-4 PrediclarlReaian %
OSS-4 SOCS/Reaian %
OSS-4 NIWlReaian %

A__ ReSDOrlse Interval> 10 Seconds

OSS-4 CRISlReoian %
OSS-4 OLETHlReaian %
OSS-4 OLRlReoian %
OSS-4 LMOSIReaian %
OSS-4 LMOSuodlReoian %
OSS-4 LNPlReaian %
OSS-4 MARCHlReDian %
OSS-4 OSPCMlReaian %
OSS-4 PredictarlReaian %
OSS-4 SOCS/ReDian %
OSS-4 NIWlReaian %

>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

Parity w Retail 94.75% 1488529 94.83% 113372 0.00069 -1.2339 YES
Parityw Retail 3.14% 44096 4.03% 1,267 0.00497 -1.7846 YES
Parity w Retail 4.07% 32489 2.41% 496n 0.00141 11.8039 NO
Parityw Retail 99.63% 1488465 99.59% 114683 0.00019 1.9314 NO
Parity w Retail 76.71% 1096,583 65.38% 66564 0.00169 67.1896 NO
Parity w Retail 99.31% 105426 99.09% 6067 0.00109 2.0260 NO
Parity w Retail 28.32% 6942 26.44% 556 0.01966 0.9475 YES
Parity w Retail 27.25% 7,Q53 20.73% 164 0.03517 1.8536 NO
Parity w Retail 15.03% 73346 20.43% 7211 0.00441 -12.2369 YES
Parity w Retail 99.83% 205,560 99.90% 16,357 0.00033 -1.9335 YES
Parity w Retail 84.38% 62,823 83.15% 4,185 0.00560 2.1235 NO

Parity w Retail 98.97% 1488 529 99.34% 113372 0.00031 -11.n98 YES
Parityw Retail 78.96% 44,096 87.92"", 1267 0.01161 -7.7187 YES
Parity w Retail n.45% 32489 91.98% 49,6n 0.00296 -48.7268 YES
ParitywRetail 99.79% 1,488,485 99.82% 114683 0.00014 -2.1617 YES
Parity w Retail 89.31% 1096583 80.59% 66,564 0.00123 70.7012 NO
Parity w Retail 99.54% 105426 99.72% 6067 0.00090 -2.0299 YES
ParitywRetail 28.32% 6942 26.44% 556 0.01966 0.9475 YES
ParitywRetail 97.38% 7053 95.12% 164 0.01262 1.7863 NO
ParitywRetail 15.03% 73346 20.43% 7,211 0.00441 -12.2369 YES
ParitywRetail 99.99% 205560 99.96% 16,357 0.00009 0.4978 YES
ParitywRetail 99.49% 62,823 99.33% 4,185 0.00114 1.4051 YES

Parityw Retail 1.03% 1,488 529 0.66% 113372 0.00031 11.n98 YES
Parityw Retail 21.04% 44,096 12.08% 1267 0.01161 7.7187 YES
Parityw Retail 22.55% 32489 8.02% 49,6n 0.00298 48.7268 YES
Parityw Retail 0.21% 1488485 0.18% 114683 0.00014 2.1617 YES
Parityw Retail 10.69% 1096583 19.41% 66564 0.00123 -70.7012 NO
Parityw Retail 0.46% 105,426 0.28% 6067 0.00090 2.0299 YES
Parity w Retail 71.68% 6942 73.56% 556 0.01966 -0.9475 YES
Parity w Retail 2.62% 7053 4.88% 164 0.01262 -1.7663 NO
Parity w Retail 84.97% 73346 79.57% 7211 0.00441 12.2369 YES
Parity w Retail 0.01% 205560 0.02% 16,357 0.00009 -0.4978 YES
Parity w Retail 0.51% 62,823 0.67% 4,185 0.00114 -1.4051 YES
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BellSouth Monthly State Summary
Georgia, April 2002 Bench_rill

Analog
BST

Measure
BST

Volume
CLEC

Musure
CLEC

Volume
Standard Standard
Devl.Uon Error ZSeore Equity

ICoIlCIClIuan • CoIlocsUon I
A__ReslHJnIle TIme

E.1.1.1
E.1.1.2
E.1.1.3

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5

E.1.3.1
E.1.3.2

06105I2002
GA040220

C-1 IVirtuallGAlcaiendar da'
C-1 IPhySical Caoed/GA(caJendar da'
C-1 (Phvsical CaoelessIGAicalendar da'

A tTlme
C-2 VirtuaJ.QrdinarvlGAlcaJendar daYSl
C-2 VirtuaJ-ExtraordinarvlGA Calendar daYS)
C-2 PhYSical C8aedlGAlcaJendar davsl
C-2 Physical CaaelesslGAicaJendar daYSl
C-2 Physical Caaeless-ExtraordinarylGAIcaJendar days)

" Due DIItft MIsIled
~VirtuaVGA(%) I
C-3 PhysicallGA(%}

<= 10 days
<= 20 days
<= 20 days

<= 50 days
<=75 days
<= 90 days
<=60 days
<= 90 days

< 5% missed
<5% missed

Final

_{~1~21_~~!]

_~I;_~~
_~:~I ;5 _ ~~~]
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BellSouth Monthly State Summary
Georgia, April 2002 Benchmar1<1

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

IGeneral • Flow Through I

100.00% I 3 YES_I

Diagnostic 86.05%
Diagnostic 86.05%

>=95% 87.39%
>= 9O"k 71.89%
>=85% 84.78%

Diagnostic 77.51%
Diagnostic 77.51%
Diagnostic 80.53%
Diagnostic 51.15%
Diagnostic 74.87%

>=85%
>=85%

Diagnostic
Diagnostic

>= 95% w in 3 bus days

,....................... .............. .........-
0-3 SummarvlReoion %
0-3 AnareaateIReoion %
0-3 ResidencelReoion %
0-3 BusinessIReoion %
0-3 UNElHeC ion %

._. ---- ....- .. - ---- ..- ----- .._..._---
0-3 SummarvlReoion %
0-3 AooreoateIReoion %
0-3 ResidencelReoion %
0-3 BusinesslReoion %
0-3 UNElRegion %

F.2.1

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.l.l.1
F.l.l.2
F.1.1.3
F.l.l.4
F.1.1.5

F.2.2
Loop Makeup InquIry (Electronic)

IP0-2 ILoopsiGA(%) I >= 95% w in 1 min 92.13% 1- 3,899 NO I

IGeneral • Ordering I
service lnau/rv with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL. HDSL and UCLVGA(%
0-10----u:<iCallnteroffice TransoQrtlGA(%

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 25 _ YES I
100.00% 8 YES

F.4.1

IGeneral • Ordering I

Average Speed ofAns....r
10-12 IRegion(seconds) I Parityw Retail I 137.90 I 6,413,235 I 28.63 I 33,728 YES I

F.5.1

F.6.1

IGeneral • Maintenance Center I
Average Answer Time

IM&R-6IRegion(seconds) I ParitywRelai1 I 41.00 I 1,540,772 I 23.80 I 86,656 YES- I

IGeneral • Operator Services (Toll) I
Average Speed to Answer

[OS-l IGA(seconds) -J PBD 2.31 PBD

% Answered in 10 seconds
F.6.2 [OS-2 IGA(%) J PBD 93.20% PBD

IGeneral • Directory Assistance I

Average Speed to Answer
F.7.1 IDA-1 IGA(seconds) 1 PBD

% Ans...."'" In 12 seconds

6.25 PBD
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F.7.2

BellSouth Monthly State Summary
Georgia, April 2002

IDATJUA(%) 1

Benchmark I
Analog

PBD

BST
Measure

BST
Volume

CLEC
Measure

82.10"k

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

PBD

IGeneral- El11 I
Mean Intervlll

F81 IE-3 IGA(hours) 1 PBD 0.77 I 2,973 PBD 1

" AcculllCY
F.8.2

F.8.3

JE-z::::JUA{%) I
" Timeliness

IE-1 :E?<%) -- - I

PBD

PBD

93.~4%l 437,239 ----"go 1

100.00% I 2,973 PBD I

IGeneral • BIlling I
Usage Data Delivery Accuracy

F.9.1 IB-3 !Region(%) 1 Parityw Retail 1 97.75% I 4,445 ! 100.00% I 23,185 0.00243 I -9.2652 I YES 1

Usage Data Delivery Timeliness
F.9.2 IB-5 !Region(%) 1 ParitywRetail 1 75.41%! 39,471 ! 94.80% ! 459,227,277 0.00217 I -89.4659! YES 1

Usage Data Delivery Completeness
F.9.3 IB-4 !Region(%) 1 Parity w Retail 1 99.77% I 39,471 I 99.54% I 459,227,277 0.00024 I 9.6609! NO 1

Mean Time to Deliver Usage
F.94

F.9.5.1
F.9.52
F.9.5.3

F.9.6.l
F.9.6.2
F.9.6.3

F.10.1

IB-6 IRegion(days) I
Recurrlna Charge ComD/eleness
B-7 IResaie/GAl%
B-7 IUNElGA(%
B-7 -lfiiferconneclionlGAI%

Parity w Retail

Parity w Retail
>=900k
>=90"k

Parityw Retail
>=90%
>=90%

>= 95% w in 30 days

.-----aas ! 39,471 T~ 459,~7,277 YES I

94.20"/.
99.29%
97.47%

95.44%
95.60%
98.02%

100.00% I 1 YES 1

F.10.2

F.10.3

F.10.4

F.l0.5

F.10.6

A vt>rage Software Release /lIr)Uce Delay Days
ICM-2 !GA(average) 1 >= 22 days prior 10 release

" Change Management Documentation Sent On Time
ICM-3A !GA(%) 1 >= 95% w in 30 days

" Change ~nagementDocumentation (Defects, Corrections, etc.) Sent On Time
ICM-3B IGA(%) I >= 95% w in 5 days

Average ~umentaUonRelease Delay Days
ICM3:JGA(aveiager-- I >= 22 days prior to release

" CLEC Interface Outages Sem within 75 Minutes
IC~%) 1 >=97%win15min

I 1

I 1

77.78% 19 NO 1

I 1

100.00% I 12 YES I

IGeneral • New Business Requests I
" New Business Reauests Processed within 30 Business Davs

F.11.1 IBFR-1 !Region(~ 1 >=9O%win 30 bus days 100.00% I 5 YES 1

" Quotes Provided within X Business Davs
F.l1.2.1
F.11.2.2
F.11.2.3

0610512002
GA040220

BFR-2AIReaionl%
BFR-2B IReaion(%
BFR-2CIRealon(%

>= 9O"k w in 10 bus days
>= 9O"k w in 30 bus days
>= 9O"k w in 60 bus days

Final

_ 100.00% I 5 _ YES I
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BellSouth Monthly State Summary
Georgia, April 2002 Bench....rtl:/

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
SlIIndanl SlIIndanl
Deviation Error ZSeore Equity

YE41100.00%

_ 99.99% I 96,149 _ YES I
100.00% 366,061 YES

100%

>= 95% w in 30 min
>= 95% w in 30 min

~ I_~ I

IGeneral - Ordering I
ACIrno&_" TImeliness
~rvc(%) I
0-1 TAGIR ·on(%)

AcIrno&i=Comele/eness
~ I 100% _ 100.00% I 96,149 _ YES I
0-2 TAGIR·on % 100% 100.00% 366,061 NO

IGeneraI- Database Updates I
i3a.-u~m~0-1 UDBlGAthoulS PBD
~l~~§iJSti A(ho@t I PBD
~1 ~rect AssistaneelGA IS) PBD

~.ACCunc~~2 UDBIGA('l( >= 95% 100.00% 571 YES
~2 Di~o Ustings!GA(%) >= 95% 99.03% 308 YES~2Direct;;gAssistaneelGA(%) I >=95% _ 100.00% I 186 _ YES I
" NXXslLRNs LOIIded by LERG Effective De.

F.13.2.1
F.13.2.2
F.13.2.3

F.13.1.1
F.13.1.2
F.13.1.3

F.12.2.1
F.12.2.2

F.12.1.1
F.12.1.2

F.13.3

F.14.1

IGeneral - Network Outlive NoIIIIcatlon I
.,.." TIme to Notify CLEC of11II10'NeIwoI1r0"'-

IM&R-7 IRegion(minutes) I Parity w Retail L:::::Q::: I 0 I 0 I 0 YES =:J
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